PeaepanbHbIN 3aKoH «O nopaake paccMoOTpPeHUs

obpaweHun rpaxgaH Poccunckon ®egepaummn»
ot 02.05.2006 ropa Ne 59-®3

POCCUUCKASA ®EOEPALMA
®EJEPAIbHbIN 3AKOH O NOPAOKE PACCMOTPEHUA OBPALLEHUA TPAXKOAH POCCUNCKON
®EOEPALIUU
MpuHat MNocyaapcteeHHon dymon 21 anpensa 2006 roga

OpobpeH CosetoMm Peaepaumm 26 anpens 2006 roga

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 Ne 182-d3, ¢ uam., BHeceHHbIMM [locTaHOBNEHEM
KoHcTutyumoHHoro Cyaa P® ot 18.07.2012 Ne 19-I1)

Ctatbsa 1. Chepa npumeHeHus HacTosiwero ®egepanbHOro 3akoHa

1. HacTosiwmum denepanbHbiM 3aKOHOM PerynupyroTcs MpaBOOTHOLLEHUS, CBA3aHHbIE C peanu3aumen
rpaxgaHuHom Poccunckon depepaunn (ganee takke - rpaXaaHvH) 3akpenneHHoro 3a HuMm KoHetuTyumen
Poccuiickon ®egepauunn npaea Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO
caMoyrnpaBreHus, a Takke yCTaHaBNMBaETC MOPSIAOK pacCMOTPeHNs obpalleHnii rpaxaaH
rocy4apCTBEHHbIMW OpraHamu, opraHaMmm MeCTHOro CaMoynpaBneHUs U AOMKHOCTHBIMU ULaMMU.

2. YCTaHOBIEHHbIN HacToawmM PeaeparbHbiM 3aKOHOM NOPSA0K PAaCCMOTPEHUS OOpaLLeHMI rpaxxaaH
pacnpocTpaHsieTcs Ha Bce obpalleHns rpaxaaH, 3a UCKIYeHneM obpalleHuin, KoTopble noanexar
paccMOTPEHMIO B MOPSAAKE, YCTAaHOBNEHHOM dheeparibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHAMW Y UHBIMU
denepanbHbIMY 3aKOHaMU.

3. YcTaHOBNEHHbIN HacTosWmMM PefepanbHbiM 3akOHOM MOPSA0K PAacCMOTPEHNUs 0bpalLleHUI rpaxaaH
pacnpoCTpaHAETCS Ha NMPABOOTHOLLEHWSI, CBA3a@HHbIE C PACCMOTPEHNEM OBpaLLEeHN MHOCTPaHHbIX FpaXaaH
1 nuy, 6e3 rpaxxaaHcTBa, 3a UCKMYEHMEM CryYaeB, YCTaHOBIEHHbIX MEXAYHAPOAHbIM 4OrOBOPOM
Poccuinckon ®egepauumn nnm degepanbHbiM 3aKOHOM.

4. YCcTaHOBIEeHHbIN HacToswmM PegepanbHbiM 3aKOHOM NMOPSIA0K PacCMOTPeHUs obpalleHnii rpaxaaH
rocy4apCTBEHHbIMW OpraHamMm, OpraHaMm MeCTHOIro CaMoynpaBfeHNs U LOIPKHOCTHBIMY ML aMM
pacnpoCTpaHAETCs Ha MPABOOTHOLLEHWS], CBA3a@HHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
OOMMKHOCTHLIMW NMLamn obpaLleHnin o6 beanHEHWI rpaxaaH, B TOM YMCTe OpUaNYECKMX NUL, a Takke Ha
NPaBOOTHOLLEHUS, CBA3AHHbIE C paCCMOTPEHMEM 0BpaLLeHNA rpaxkaaH, 00 beAUHEHWI rpaXxaaH, B TOM
yucrne PUANYECKNX NAL, OCYLLIECTBIAOWMMMU NYBNINYHO 3HAYUMbIE OYHKLUN FOCYAapPCTBEHHBIMU U
MYHULMNANbHbIMU YYpEXAEHUSMU, UHBIMW OPraHn3aumnsaMm U NX AOMMKHOCTHLIMU NMLAMMN.

(yacTb 4 BBegeHa PeaepanbHbiM 3akoHoM 0T 07.05.2013 N 80-93)
CtaTtbs 2. lNpaBo rpaxagaH Ha obpalleHue

1. FpaxgaHe MMetoT NpaBo 0bpallaTbCsa NIMYHO, a Takke HanpaBnATb MHAMBMAOYaNbHbIE U KONMMEKTUBHbIE
obpalLieHns1, BKINoYasa obpalleHns oGbeauHEHUI rpaxaaH, B TOM YUCTE OPUONYECKUX ML, B
roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBeHUst U UX OOMMKHOCTHLIM NMuaMm, B
roCcy4apCTBEHHbIE U MyHULMNANbHbIE YYPEXOEHUS Y UHbIE OpraHM3aLun, Ha KOTOPbIE BO3IOXEHO
OCYLLIeCTBNEHNE NyBNMYHO 3HAUYUMbIX PYHKLIMIA, U UX OOMKHOCTHLIM NLIAM.

(wactb 1 B pea. PenepansHoro 3akoHa ot 07.05.2013 N 80-93)

2. l'paxgaHe peanusytoT NpaBo Ha obpalleHne cBoboaHO u AobpoBonbHO. OcyLlecTBNeHNE rpaxaaHaMmm
npaea Ha obpallleHne He OOIMKHO HapyLlaTb npaea n cBoboabl APYrmX nuL.

3. PaccmoTpeHue obpalleHnin rpaxaaH ocyliecTensieTca 6ecnnaTtHo.



Cratbsa 3. lNpaBoBoe perynmpoBaHne NpaBoOOTHOLLIEHUI, CBSA3AHHbLIX C PACCMOTPEHNEM obpaLleHui
rpaxkgaH

1. MpaBoOOTHOLLEHMS, CBA3AHHbLIE C PACCMOTPEHMEM ODpaLLEHNA rpaXxaaH, perynmpytotcst KoHcTuTyumnen
Poccuinckon ®epepaumm, mexgyHapoaHbiMu gorosopamu Poccunckon ®epepaumm, degepanbHbiMu
KOHCTUTYLMOHHbIMW 3aKOHaMu, HacTosawmm degepanbHbIM 3aKOHOM M MHbIMU doeepanbHbIMU 3aKOHaMU.

2. 3aKOHbl U MHblE HOPMaTUBHbIE NPaBOBbIE akTbl CyObekToB Poccuiickon ®epepaumm moryT
yCTaHaBnMBaTb MOSIOXEHWS, HAaNpPaBeHHbIE Ha 3aLUMTy NpaBa rpaxkaaH Ha obpalleHne, B TOM Yucne
ycTaHaBnMBaTb rapaHTMK NpaBa rpaxaaH Ha obpalleHne, 4ONONHALWME rapaHTUm, YCTaHOBNEHHbIE
HacToAwmm PeaeparnbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHbIE TEPMUHbI, UCMOMNb3yeMble B HacTosileM degepanbHOM 3aKoHe
[nsa uenen HacToswero PegepanbHOro 3akoHa MCNoNb3yTCS CreayoLmMe OCHOBHbIE TEPMUHbI:

1) obpaLleHne rpaxgaHvHa (ganee - obpalleHune) - HanpaereHHbIe B rOCY4apPCTBEHHbIVA OpraH, opraH
MECTHOrO CaMOoynpaBleHNs UM AOMKHOCTHOMY JINLY B MUCbMEHHOW (hopMe Uinn B POPME SMEKTPOHHOTO
AOKYMeHTa NpeanoxeHue, 3asiBeHne nunm xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B
rocyapCTBEHHbIN OpraH, OpraH MeCcTHOrO CamoynpaBeHus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeAnoxeHne - pekoMeHAaums rpaxkaaHuHa No COBEPLUEHCTBOBAHMUIO 3aKOHOB U MHbIX HOPMaTMBHbIX
NPaBOBbIX AKTOB, AEATENBHOCTU rOCYAaPCTBEHHbIX OPraHOB U OPraHOB MECTHOIO CaMOynpaBreHus,
Pas3BUTMIO OBLLECTBEHHBLIX OTHOLLEHMIA, YIyYLIEHWNIO CoLMaribHO-3KOHOMMUYECKON U UHBIX cdep
AesiTenbHOCTY rocyaapcTea v obLuecTBa;

3) 3asBneHue - npocbba rpaxaaHuHa 0 COAEVCTBUM B peanusaummn ero KOHCTUTYLIMOHHbLIX MpaB U cBoGOA,
UM KOHCTUTYLIMOHHBIX NpaB 1 cBOGOA ApYyrMx nu, nnbo coobLleHne o0 HapyLLIEeHUM 3aKOHOB 1 UHbIX
HOPMaTUBHBIX MPABOBbLIX aKTOB, HegoCTaTkax B paboTe rocyAapCTBEHHbLIX OPraHOB, OPraHOB MECTHOMO
camoynpaBneHust U OMMKHOCTHbIX 1L, NGO KPUTUKA AESTENbHOCTM yKa3aHHbIX OPraHoOB M AOMKHOCTHbIX
nu,

4) xanoba - npocbba rpaxgaHMHa 0 BOCCTAHOBEHUW UNW 3aLLMUTE €ro HapyLLEHHbIX Npas, cBoboa nnm
3aKOHHbIX MHTEPeCOB NGO NpaB, cBO6OA N 3aKOHHBIX MHTEPECOB APYIUX NNLL;

5) OOMKHOCTHOE NULO - UL, NOCTOSAHHO, BPEMEHHO UK MO creuyanbHOMY NOSTHOMOUUIO
ocylecTBrsiloLLee PYHKLMN NPeACTaBUTENS BrACTM NGO BbINOMHSIOWEE OpraHM3aLnoHHO-
pacnopsiaguTenbHble, aaMUHUCTPATUBHO-XO3AWCTBEHHbIE (DYHKLMM B FOCYAapCTBEHHOM OpraHe Unu opraHe
MECTHOro camoyrnpaBreHus.

CtaTtbsa 5. lNpaBa rpaxgaHuHa npu paccMoTpeHnn obpalleHus

Mpun paccmoTpeHun obpaLleHnst FocyaapCTBEHHLIM OpraHOM, OpraHoM MECTHOIO CaMoyrnpaBiieHUst Unn
OOIMKHOCTHBIM JTIMLOM rpaXaaHWH UMeeT Nnpaso:

1) npeacTaBnATb AONOMHUTENBHbIE AOKYMEHTbI M MaTepuarnbl NMbo obpawaTtbcs ¢ npocbbon 06 nx
nctpeboBaHnn, B TOM YUCIIE B ANEKTPOHHON (hOPME;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCA C [IOKYMEHTaMU U MaTepuanamm, KacatoLyMUCsa pacCMOTPEHMS 06palLieHnsl, eCN 3TO He
3aTparmBaeT npaea, CBOGO/bI M 3aKOHHbIE MHTEPECH! APYTNX MWL, M ECNU B YKa3aHHbIX JOKYMEHTax U
maTtepuanax He coaep)aTcsi CBeeHU s, COCTaBMSAOLLME FOCYAaPCTBEHHYIO UM UHYO OXPaHSIEMYHO
dhenepanbHbIM 3aKOHOM TaliHy;



3) nony4yaTtb NMMCbMEHHbIV OTBET MO CYLLIECTBY NOCTaBIEHHbLIX B 0OpaLleH BOMPOCOB, 32 UCKITIOYEHNEM
crny4aeB, ykasaHHbIX B cTatbe 11 HacToswero deaepanbHOro 3akoHa, yBegoMeHne o nepeagpecaumm
NMMCbMEHHOTO 0OpaLLEeHMs B rOCY4apCTBEHHbIN OpraH, OpraH MeCTHOro caMmoynpaBnieHns nnm
OOJMPKHOCTHOMY 1MLy, B KOMMETEHLMNIO KOTOPbIX BXOAUT PeLLEHME NOCTaBMEHHbIX B 0OpaLleHMM BONPOCOB;
4) obpawlaTbcs ¢ Kanobown Ha NPUHATOE No obpaLLeHNo pelleHne unu Ha gencremne (besgencrene) B CBA3N
C paccMoTpeHnem obpalleHnst B aAMUHUCTPATUBHOM U (Mnn) cyaebHoM nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon denepaunu;

5) obpawatbcs ¢ 3asBNeHMEM O NpekpaLLeHUn paccMoTpeHus obpalleHus.
CtaTtbsa 6. MapaHTMn 6e30MacHOCTH rpaxaaHnHa B CBA3U C ero obpalleHnem

1. 3anpeLluaeTcsa npecneaoBaHne rpaxaaHuHa B CBA3W C ero obpalleHNeEM B rocy4apCTBEHHbIN OpraH,
OopraH MeCTHOro caMoynpaBfeHUs Unu K AOMKHOCTHOMY LY C KPUTUKOM AEeATENbHOCTU YKa3aHHbIX
OpraHoB U OOMKHOCTHOro nNuua NMbo B LENsX BOCCTAHOBEHMS UMK 3aLUTbl CBOMX Npas, cBoboa 1
3aKOHHbIX MHTEpPEeCOB NBO Npas, cCBOOOA M 3aKOHHbBIX MHTEPECOB APYrNX FNLL.

2. Mpwn paccMmoTpeHnn obpalleHns He AONyCcKaeTCcsa pasrnalleHne CBeAeHU, coaepKalunxcs B obpalleHmn,
a TakKe CBeOEeHUN, KacaloLLMXCsl YaCTHOW XKM3HW rpakaaHuHa, 6e3 ero cornacus. He aBnsietcs
pasrnalleHMeM CBEOEHNN, coaepXaLlmxca B oOpalleHnm, HanpasneHme NMCbMEHHOIo obpalleHnst B
rocy4apCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBIieHUst U OOJKHOCTHOMY NNLY, B KOMMNETEHLNIO
KOTOPbIX BXOAMWT PELLEHNE NOCTaBIIEHHbIX B 0OpaLLeHNN BONPOCOB.

CraTtbsa 7. TpeboBaHusi K NIMICbMEHHOMY o6palLleHunto

1. l'paxkgaHvH B CBOEM NMMCbMEHHOM 0bpaLleHnn B 06593aTeNbHOM NopsiAke ykasbiBaeT NMbo
HauMeHOBaHWe rocyapCTBEHHOrO opraHa Unn opraHa MECTHOrO CaMoyrnpaBIiEHUs!, B KOTOPbIE HaNpaBnseT
nMcbMeHHoe obpalleHne, MMbo hamunmio, UMsi, OTYECTBO COOTBETCTBYHOLLIENO AOMMKHOCTHOMO nnua, nmbo
OOMKHOCTbL COOTBETCTBYHOLLETO NNLLA, a TakKe CBOM haMunuto, UMsl, OTYECTBO (NOCNeAHEe - MPU Hanuuum),
MOYTOBbLIN afpec, N0 KOTOPOMY AOMKHbI OblTb HAaNpaBMeHbl OTBET, yBEAOMIIEHNE O Nepeaapecauum
obpalleHuns, nsnaraeT CyTb NPeasIoKEHUs], 3asBNIEHNSI UK XKanobbl, CTAaBUT NIMYHYO NOAMNUCHL U AaTy.

2. B cnyyae Heo6xoaMMOCTM B NMOATBEPXKAEHNE CBOMX JOBOAOB rpaXaaHunH npunaraeT K IMCbMEHHOMY
obpalleHnto OKYMEHTbI U MaTepuarnbl NGO UX Konuu.

3. ObpalLeHune, NoCTynuBLLEE B rOCYAAPCTBEHHBIN OpraH, OpraH MECTHOro camoyrnpaBIieHus Unm
OOMKHOCTHOMY NULY B (pOpMe 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PAaCCMOTPEHMUIO B NOpAAKe,
yCTaHOBIEHHOM HacTosawmM PefepanbHbiM 3akoHOM. B obpalleHun rpaxgaHnH B o6a3atensHOM nopsigke
yKasblBaeT cBOM hamMunuio, uMsi, OTYECTBO (NMocnegHee - Npyv Hanu4mMm), agpec 3NeKTPOHHOM NoYThbl, ecnn
OTBET AOMKeH BblTb HanpasneH B )OpMe 3NIEKTPOHHOIrO JOKYMEHTa, U MOYTOBLIV agpec, ecrim oTBeT
OOMmKeH BbITb HanpaBneH B NMCbMeHHON dopme. [paxkaaHuH BNpase NPUoXnTb K TakoMy obpaLleHuto
HeobxoauMble JOKYMEHTbI U MaTepuarnsl B 3NeKTPOHHON dhopMe NMbo HanpaBuTb YKa3aHHbIE JOKYMEHTbI 1
mMaTepuansl Uy Ux KonNMu B NMCbMEHHON hopMe.

(yactb 3 B peq. PefepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 8. HanpaBneHue v peructpauusi nIMCbMeHHOro obpatleHms

1. FpamaHMH HanpasnAaeT NMCbMeHHOEe 06pau.|,eH|/|e HenocpeacTBEHHO B TOT Focyﬂ,apCTBeHHbIVI opraH,
opraH MeCTHOro camoynpaslieHnd nnn ToMmy AOJIKHOCTHOMY nnly, B KOMNETEHLUMIO KOTOPbIX BXOOUT
peleHne NnocTaBl1i€EHHbIX B 06pau_|,eHV||/| BOMPOCOB.

2. NucbMmeHHoe obpalleHne NoanexumT oba3aTenbHOM perncTpaumm B Te4eHme Tpex AHeN C MOMEHTa
NOCTYNJIEHMS B TOCYAapCTBEHHbIN OpraH, opraH MecTHOro caMoyrnpaBrieHust U AOMKHOCTHOMY NuLy.

3. MucbMeHHoe obpallieHne, coaepKalliee BONpoChl, pelleHne KOTOPbIX He BXOAUT B KOMMNETEHLIMIO AaHHbIX
rocyjapCTBEHHOIO opraHa, opraHa MecTHOro caMoynpaBreHUst U JOMKHOCTHOMO NuLa, HanpaBnseTcs B
TeYeHVe cemun OHel co HA perncTpaumm B COOTBETCTBYIOLLNA OpraH Un COOTBETCTBYOLLIEMY
[AOIMKHOCTHOMY 1LY, B KOMMETEHLMIO KOTOPbIX BXOAMT PELLEHNE NOCTaBMNEHHbIX B 06GpalleHn BONpPOCoB, C
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yBEAOMIIEHNEM rpaXdaHuHa, HanpasBmBLLEro obpatlleHne, o nepeagpecauun obpalleHusi, 3a UCKIIYEHNEM
cnyyasi, ykasaHHoro B Yactu 4 ctatbu 11 HacTosiero ®enepanbHOro 3akoHa.

4. B cniyyae, ecnv peLleHe NocTaBreHHbIX B MMCbMEHHOM o6palleHuy BONMPOCOB OTHOCUTCS K
KOMMETEHLMN HECKONbKMX rOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMoynpaBneHUs Unm
OOMMKHOCTHbIX NILL, KONUSi 0BpallleHnsl B TeYEeHne CemMun Hen co [HA perncTpauum HanpaenseTcs B
COOTBETCTBYIOLLNE FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMOynpaBneHNs UN COOTBETCTBYOLLIUM
OOIMKHOCTHBLIM fiMLaMm.

5. FocynapcTBeHHbIV opraH, opraH MECTHOIO CaMOoyMnpaBreHns UK AOMMKHOCTHOE NULIO MPpWU HanpaBneHnn
NMMCbMEHHOro 0OpallieHUsl Ha PpacCMOTPEHUE B APYTroi roCyAapCTBEHHbI OpraH, opraH MecTHOro
camoynpaBneHust U MHOMY OOMMKHOCTHOMY NLLY MOXET B clly4ae Heob6XoAMMOCTH 3anpaluvBaTh B
yKasaHHbIX opraHax Unu y AOMMKHOCTHOIO nvua A0KYMEHTbI U MaTepuarbl O pe3ynbTaTax pacCMOTPEHMUs!
NMMCbMEHHOTO 0bpalleHus.

6. 3anpeLLaeTca HanpaBnsTh xanoby Ha pacCMOTPEHME B rOCYAapCTBEHHBIN OpraH, opraH MeCTHOro
caMOoyrnpaBneHns Unn OOMKHOCTHOMY NuLy, peLleHne unmn gencTeme (0e3nencTemne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnv B COOTBETCTBUM C 3anNpeToM, NPeAyCMOTPEHHbIM YacTbio 6 HACTOSLLEN CTaTbH,
HEBO3MOXHO HanpasrieHne xanobbl Ha pacCMOTPEHNE B rOCYAAaPCTBEHHbIV OpraH, opraH MECTHOrO
caMoynpaBfeHUs U AOIMKHOCTHOMY NULLY, B KOMMNETEHLMIO KOTOPbIX BXOOUT pPeLLEHME MOCTaBIEHHbIX B
obpalleH1n BONpPOCOB, arnoba BO3BpaLLaeTCs rpaxgaHvHy ¢ pasbsiCHEHMEM ero npaBa obxanoBaTb
COOTBETCTBYHOLLME peLleHne unu genctene (6es3gencTane) B yCTaHOBNEHHOM NOPSIAKE B CyA.

Cratbs 9. O6sa3aTeNbHOCTL NPUHATUS 0OpaLLEHNS] K pPACCMOTPEHMIO

1. OBpaLyeHne, NOCTyNMBLLEE B FOCYAaPCTBEHHbI OpraH, opraH MECTHOro CaMoynpaBneHust Unu
[AOIMKHOCTHOMY 1LY B COOTBETCTBUM C MX KOMMETEHLMEN, NOANEXUT 06513aTENbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoanMocTu paccMaTtpuBatoLime obpalleHre rocyjapCTBEHHbIM OpraH, opraH MECTHOTO
camoynpaBneHust Unn JOSHKHOCTHOE NULO MOXET 06ecneynTb ero pacCMOTPEHME C BbIE3AOM Ha MeCTO.

Cratbs 10. PaccMoTpeHue obpalleHust
1. FocyaapcTBEHHEIN OpraH, opraH MECTHOro camoynpaBieHns Ui OSMKHOCTHOE NULIO:

1) obecneurBaeT 06 LEKTMBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PacCMOTPeHMe obpalleHusi, B criyyae
HEeoBX0AMMOCTM - C y4acTUEM rpaxxaaHuHa, HanpasuBLIero obpalleHue;

2) 3anpalmBaeT, B TOM 4YMUCIie B SJ'IeKTpOHHOI‘/‘I cbopme, Heobxoanmble Ans paccMoTpeHNA o6pau_|,eH|/1;|
OOKYMEHTbI U MaTepuarbl B APYrnX rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasiieHna n'y
MHbIX OOJTKHOCTHbIX 1L, 3a UCKITHoYeHnemM cygoB, OpraHoB AO3HaHUA 1 OpraHoB npeaBapuUTesibHOro
crnencTBuA,

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 Ne 227-93)

3) NPUHMMaET MepPbI, HarnpaBJieHHble Ha BOCCTaHOBJ1IEHNE UK 3aLUMTY HapyLIEeHHbIX Nnpas, ceoboa n
3aKOHHbIX MHTEPECOB rpakaaHuHa,;

4) naeT NUCbMEHHbIN OTBET NO CYLLECTBY MNOCTaBMEHHbIX B 0OpaLLEeHMN BONPOCOB, 3a UCKMOYEHNEM
cny4vaesB, ykasaHHbIX B ctaTbe 11 HacToswero ®efepanbHOro 3akoHa;

5) yBegomMnsieT rpaxkgaHmMHa o HanpaefeHun ero obpalleHnsa Ha pacCMOTPEHME B APYron rocyaapCTBEHHbIN
OopraH, opraH MeCTHOro CamoynpaBfeHUs UM UHOMY OOSIKHOCTHOMY NULYY B COOTBETCTBUU C UX
KOMMNeTeHLUNEN.

2. l'ocynapcTBeHHbIN opraH, opraH MecTHOro camMoynpasreHus Uy AOMMKHOCTHOE NULIO MO HanpaBrieHHOMY
B YCTaHOBIIEHHOM MOPSAKE 3anpocy rocyAapCTBEHHOIO opraHa, opraHa MecTHOro CaMoyrnpaBrneHus Unm
JOOMKHOCTHOrO NnuLa, paccMaTpuBaloLLMX obpalleHne, 06s3aHbl B TedeHne 15 gHelt npeaocTaBnsaTh
JOKYMEHTbI U MaTepuarbl, He06XoAMMble NS PACCMOTPEHUS 00paLleHus], 3a UCKITHYEeHNEeM JOKYMEHTOB U
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MaTepumnanos, B KOTOPbIX coaepXXaTcd cBeaeHusA, CoCTaBnAoWMe rocyqapCTtBeHHYO NN UHYHO OXPaHAEMYHO
cbe,u,epaanblM 3aKOHOM Tal7IHy, M Angd KOTopbIX yCTaHOBI1EH ocobbli nopA0oK npeaocTtaBlieHUA.

3. OTBeT Ha obpalleHre NoAnnCbIBAaETCA PYKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa unm opraHa MeCTHOro
camoynpaBneHusi, 4OMHKHOCTHLIM NIULOM NTMGO YNOMHOMOYEHHbBIM Ha TO NINLIOM.

4. OTBeT Ha ob6palleHre, NOCTyNMBLUEE B FOCYAAPCTBEHHbI OpraH, opraH MeCTHOro camoynpaBnieHust unm
AOIMKHOCTHOMY N1y B (hOpMe 3NEKTPOHHOIO JOKYMEHTa, HanpaBnsieTcs B oopMe 3N1eKTPOHHOIO
[AOKYMEHTa Mo aApecy 3MEKTPOHHON NOYThI, ykazaHHOMY B obpalleHnm, unv B NMCbMeEHHOW hopme no
NOYTOBOMY afpecy, ykazaHHOMY B 0GpaLleHnu.

(4acTb 4 B pea. PenepanpHoro 3akoHa oT 27.07.2010 Ne 227-03)
Ctatbs 11. lNopsigok paccMOTpeHUs oTAeNbHbIX obpalleHni

1. B cnyyae, ecnun B NMCbMEHHOM 0DpaLLeHUN He yKasaHbl haMunmsa rpaxaaHuHa, HanpaBuBLLETO
obpalleHne, unmn NoYToBbLINM agpec, No KOTOPOMY AOMKEH ObITb HAaNpaBneH OTBET, OTBET Ha obpalleHne He
haetcs. Ecnv B ykazaHHOM obpalleHnn coaepkaTca CBeAeHUs O NoAroTaBNMBaeMoM, COBEpLLIAEMOM UM
COBEPLUEHHOM MPOTMBOMNPABHOM AEAHUN, a TaKkKe O Nvue, ero NogrotTaBnMBaroLLEM, COBEPLLAOLEM U
coBepLuMBLLEM, ODpaLLeHne NOANEXNUT HanpaBeHNIO B FOCY4apCTBEHHbIN OpraH B COOTBETCTBUN C €ro
KoMneTeHUnen.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 Ne 182-93)

2. ObpalleHre, B KOTOpOM obxanyeTcs cyaebHoe pelleHre, B TeYeHMe CeEMU OHEN CO AHSA perncTpauum
BO3BpaLLaeTCs rpaxaaHuHy, HanpasuBLLEMY OobpalleHNne, ¢ pa3bsCHEHEM Nopsiaka 0bxanoBaHus AaHHOro
cyaebHoro peLueHus.

(B pea. PepepanbHoro 3akoHa o1 29.06.2010 N 126-93)

3. FocyaapcTBEHHbI opraH, opraH MECTHOIroO camMoynpaBreHns U AOSMKHOCTHOE FIULIO NPU NoNyYeHnm
NMUCbMEHHOro obGpaLLeHnsi, B KOTOPOM cofepkaTcst HeLeH3ypHble NMB0 0CKopOUTENbHbIE BblpaXKeHUs,
Yrpo3bl KN3HW, 300POBbLI0 U UMYLLLECTBY JOSHKHOCTHOTO LA, a Takke YeHOB ero CEMbM, BipaBe OCTaBUTb
obpalleHve 6e3 oTBeTa Mo CyLLECTBY NMOCTaBMNEHHbLIX B HEM BOMPOCOB M COOOLUNTL rpaXaaHuHy,
HanpasuBLLUEMY OGpaLLleHne, 0 He4OMYCTUMOCTU 3r10ynoTpebneHns npaBoMm.

4. B cnyyae, ecnun TeKCT NMMCbMEHHOro obpalleHns He noagaeTcsl NPOYTEHMIO, OTBET Ha obpalleHne He
AaeTCs U OHO He MOANEXUT HanpaBliEHNIO HA PacCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
caMoynpaBneH1s Unn JOMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU
OHel Cco OHA permcTpauum obpalleHms coobLiaeTcs rpaxxaaHuHy, HanpasmsLLEMY OOpalleHme, ecnu ero
amMmnns 1 NOYTOBbLIN agpec NOAAATCHA MPOYTEHNUIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 Ne 126-93)

5. B cniyyae, ecnv B NniCbMEHHOM 06paLleHnn rpaxkaaHnHa COAEPXKUTCS BOMPOC, HA KOTOPbLIA eMy
HEeO[HOKPaTHO AaBanvcb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpaenisieMbiMu
obpalleHnamu, 1 npu 3Tom B obpalleHun He NPUBOAATCS HOBbIE 4OBOAbLI UM OBCTOATENbLCTBA,
pyKkoBOAMTEMNb rOCYAapCTBEHHOIO OpraHa UM opraHa MeCTHOro caMmoynpasneHuns, 4OMMKHOCTHOE NnLO
nnbo ynornHOMOYEHHOE Ha TO N0 BrpaBe NPUHATL peLleHne o 6e30CcHOBaTENbHOCTN 04epeHOro
obpalleHVs 1 NpekpaLLeHn NePennckn ¢ rpaXaaHMHOM No AaHHOMY BOMPOCY NpW YCNOBUK, YTO yKa3aHHOe
obpalleHne n paHee HanpaBnsemMble 00paLleHns HanpPaBnsanMCb B OAMH U TOT XK€ roCy4apCTBEHHbIV OpraH,
OpraH MeCTHOro CaMoynpaBfeHUs UM OOHOMY U TOMY Ke AOIMKHOCTHOMY nuuy. O AaHHOM peLueHun
yBeJOMISIETCH rPaXxaaHvH, HanpaBuBLLMIA obpalLeHne.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 Ne 182-93)

6. B cnyyae, ecnv oTBET MO CyLLECTBY NOCTaBMEHHOro B 06paLleHny Bonpoca He MOXeT GbiTb AaH 6e3
pasrnalleHus cBefeHWIN, COCTaBNSAOLLMNX FOCYAapCTBEHHYIO UITN NHYIO OXpaHseMyto dhefepanbHbIM



3aKOHOM TaWiHy, rpaXkgaHuHy, HanpasMBLIeMy obpalleHne, coobLLaeTcs 0 HEBO3MOXHOCTU AaTb OTBET Mo
CYLLECTBY MOCTaBMIEHHOIO B HEM BOMPOCAa B CBA3M C HEAOMYCTUMOCTbIO pasrnalleHns yka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv NpuynHbI, MO KOTOPLIM OTBET MO CYLLECTBY NMOCTaBMEHHbIX B 06paLleHN BONPOCOB He
Mor GbITb AaH, B nocrneayoweM Gbinn yCTpaHeHbl, rpaXxaaHuH BripaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYIOLLIA FOCYAapCTBEHHbIV OpraH, opraH MeCTHOTO CaMOoyMnpaBleHUs! UM COOTBETCTBYHOLLIEMY
[OOMKHOCTHOMY NiLLY.

CtaTbs 12. CpokM pacCcMOTPEHUS MMCbMEHHOro obpalleHus

1. NMnucbmeHHoe obpalleHune, NOCTYNUBLLIEE B TOCYAAPCTBEHHbIN OpraH, opraH MeCTHOIO CamMoyrpaBrieHNs
UM OOMKHOCTHOMY KLY B COOTBETCTBMU C UX KOMMNETEHLMEN, paccmaTpuBaeTcs B TedeHne 30 gHel co
OHA perncTpauum NMcbMeHHOro obpatleHus.

2. B ucknioumTenbHbIX Criydasx, a Takke B criydyae HanpasreHus 3anpoca, npegyCMOTPEHHOro YacTbio

2 ctatbu 10 HacTosiwero ®eaepanbHOro 3akoHa, pyKoBOAUTENb rOCYyAapCTBEHHOrO opraHa unum opraHa
MECTHOro caMmoynpaBneHusl, JOMKHOCTHOE NMLo NGO yNONMHOMOYEHHOE Ha TO NULO BNpaBe NpOAnUTb CPOK
paccMOTpeHust obpalleHnst He 6onee Yyem Ha 30 gHen, yBe4OMMB O MPOAJIEHNM CPpOKa ero pacCMOTPEHMS
rpaxkgaHvHa, HanpasusLLero obpatleHue.

Ctatbs 13. JlndHbIA Npuem rpaxagaH

1. NIN4HBIN NpYeM rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO camMoymnpaBiieHnst MPOBOAMTCS
NX PYKOBOAUTENAMMU U YNOSIHOMOYEHHBIMM Ha To nuuamu. HdopmMaums o MecTe npuema, a Takke ob
YCTaHOBMEHHbIX ANS NpMeMa AHsIX U Yacax 4OBOAUTCS [0 CBEAEHUS rpaxaaH.

2. Mpu NIUYHOM NpUeme rpaxkaaHuH NpeabaABNSeT AOKYMEHT, YAOCTOBEPSIOLLMIA €70 JINYHOCTD.

3. CoaepxaHue yCTHOro obpalleHus 3aHOCUTCS B KapTOYKy JIMYHOIO Npuema rpaxaaHuHa. B cnyyae, ecnu
N3roXeHHble B YCTHOM obpalleHnn dpakTbl U 06CTOATENBCTBA ABMSTCS O4EBUAHBIMU U HE TPebytoT
[OMONMHUTENBLHOWM NPOBEPKU, OTBET Ha obpalleHne ¢ cornacus rpaxkgaHuHa MoxeT ObiTb AaH YCTHO B Xoae
NIMYHOTO Nprema, 0 YeM AernaeTcsi 3anucb B KapTOUKe JIMYHOTO npuema rpakgaHuHa. B octanbHbIx criyyasx
[AaeTcs MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHn BONpOCOoB.

4. MNMucbMeHHoe obpallieHne, NPUHATOE B X0e NMYHOTo Nnpuema, NoanexuT perncTpauun 1 pacCMOTPEHMIO
B NOpPsiAKe, yCTaHOBMNEHHOM HacToswmM PefeparnbHbiM 3aKOHOM.

5. B cnyyae, ecnv B obpalleH1n coaepXaTcs BOMPOChI, PELLIEHE KOTOPbIX He BXOAWUT B KOMMNETEHLIMIO
AaHHbIX rocyJapCTBEHHOIO OpraHa, opraHa MecTHOro caMoyrnpaBieHUs U AOMKHOCTHOIO vua,
rpaxkaaHvHy faeTcsi pa3bsiCHEHME, Ky[a U B KAKOM MOpsiAKe eMy crieayeT o6paTutbes.

6. B xoae nuyHoro npuema rpaxaaHuHy MOXeT ObiTb 0TKa3aHo B AarbHeleM pacCMOTPEHNM obpaLleHuns,
€cnv emy paHee 6bIN1 faH OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 0GpaLLeHUM BOMNPOCOB.

Ctatbs 14. KoHTponb 3a cobrntogeHnemM nopsiaka paccMoTpeHus obpalleHunii

ocynapcTBeHHbIE OpraHbl, OpraHbl MECTHOTO CamMOynpaBrieHns U OMKHOCTHbIE N OCYLLECTBSIOT B
npegenax CBoen KOMMNeTEeHLMN KOHTPOSb 3a cOBnoAeHneM nopsiaka paccMoTpeHUst obpalleHuii,
aHanu3upylT coaepXkaHne nocTynawLwmx obpaLLeHnin, NPUHUMaOT MepbI N0 CBOEBPEMEHHOMY BbISIBIIEHNIO
N YCTPaHEHUIO NMPUYUH HapyLLEHUS NpaB, cCBO6OA 1 3aKOHHbLIX MHTEPECOB rpaXxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLwleHne HacTosALllero Cbep,epaanoro 3adKOHa

ﬂVILI,a, BMHOBHbIE B HapyLIJeHVII/I HaCTo4Llero Cbe,qepaanoro 3aKOHa, HecyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTensCTBOM Poccuiickon degepaumn.
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CraTbs1 16. Bo3melLeHe NPpUUMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHBLIX PACXOA0B MPY PacCMOTPEHUN
obpaLeHunn

1. FpaxxgaHWH MMeeT NpaBo Ha Bo3MellleHVe YObITKOB M KOMMNeHcaLuio MoparibHOro Bpeaa, NpUHNHEHHbIX
He3aKOHHbIM AeicTBrem (6e3neicTBMEM) rocy4apCTBEHHOIO OpraHa, opraHa MecTHOro caMmoyrnpaBreHust
UN OOMKHOCTHOIO NLa NPy PaccMoTPeHnn obpallieHnst, Mo peLleHuno cyaa.

2. B cnyuae, ecnu rpaxgaHviH ykasan B obpallieHnM 3aBeJoMO JOXKHbIE CBEEHUS, pacXobl, MOHECEHHbIE B
CBSI31 C pacCMOTpPEeHMEM obpalLeHMsl ToCyAapCTBEHHbLIM OpraHOM, OpraHOM MECTHOrO caMoyrpaBeHUs Unu
OOMKHOCTHBIM MNULIOM, MOTYT ObITh B3bICKaHbl C JAHHOMO rpaXkaaHuHa No pPeLleHunio cyaa.

Crtatbsa 17. lNMpu3HaHWe He AenCTBYOWNMN Ha TeppuTopun Poccuinckon ®enepaumm oTaenbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3za CCP

MpusHaTb He gencTByOWMMU Ha TeppuTopun Poccuiickon ®enepauuu:

1) Yka3 Npesngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsiake
paccMOTpeHUs NPeanoXeHUn, 3asaBneHnn n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT1. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "O6 ytBepxxaeHun Ykasa Npesvamyma BepxoBHoro
Coseta CCCP "O nopsiake paccMOTpeHUs NpeaioKeHni, 3aasneHni 1 xanob rpaxaaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHECEHUN N3MEHEHNI
n gononHeHun B Ykas MNMpeangnyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUS NPEeanoXeHUN,
3asaBrneHnn 1 xanob rpaxagan" (BegomocTtn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 nioHs 1980 roga N 2365-X "O6 yTBepxaeHumn Ykasos lNpesngnyma BepxoBHoro
CoseTta CCCP 0 BHECEHMM M3MEHEHWI U AOMOMHEHWI B HEKOTOpPbIE 3akoHoaaTemnbHble akTbl CCCP"
(BemomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, kacaloLLencs yTBEpXAeHUs YKasa
Mpe3ngnyma BepxosHoro Coseta CCCP "O BHeCceHUn nameHeHnn n gononHeHnn B Ykas MNpeangmyma
BepxoBHoro Coeeta CCCP "O nopsiake pacCMOTpeHUst NPeAnoXeHnn, 3asBneHni u xanob rpaxgan”;

5) Ykas lNpe3uanyma BepxoBHoro Coseta CCCP ot 2 dheBpans 1988 roga N 8422-XI "O BHeceHUn
aononHeHunn B Ykas lNpesnanyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUst NpeanoXeHni,
3asBneHun 1 xanob rpaxagaH" (BegomocTtn BepxoeHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHum Ykasos Npe3vnanyma BepxoBHOro
Coseta CCCP 0 BHECEHUN N3MEHEHUI 1 AONOMHEHMI B 3aKoHoAaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B 4actu, kacaroLlenca yreepxgeHna Ykasa Npesvanyma
BepxosHoro Coseta CCCP "O BHeceHuu gononHeHun B Ykas Npesnanyma BepxosHoro Coseta CCCP "O
nopsiake paccMOTPEHUS NPEASIOXEHNI, 3asBNEHN 1 Xanob rpaxaan”.

Crtatbsa 18. BctynneHue B cuny HacToswero ®eaepanbHOro 3akoHa

HacTosawmn ®enepanbHbi 3aKoH BCTyNaeT B cuily no ncreveHmm 180 gHer nocne aHsa ero oomumanbHOro
onyGnMKoBaHus.



