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3akon Poccuiickoit ®eaepanuu ot 07.02.1992 1. Ne 2300-1 (Bemomoctu Che3na HapOIHBIX
nenyrtatoB Poccuiickoit @enepannu u Bepxosaoro Cosera Poccuniickoit @enepannu ot 1992 r., No
15, ct. 766; "Poccumiickas razera" or 07.04.1992 1)

ITo coctosauro Ha 14.08.2023 .

3AKOH

POCCHUMCKOH ®EJEPAIINN

O 3ammTe npaB noTpedouTeECH

(Hosas peoakyus, uznoocennas 6 @edepanvrom 3axore ot 09.01.1996 Ne 2-D3)

(B peoaxyuu edepanvrvix 3axonos ot 17.12.1999 No 212-D3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
or 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®@3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
o1 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,

o1 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-D3, ot 18.03.2019 No 38-D3,
ot 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-@3, ot 14.07.2022 Ne 266-®D3, ot 05.12.2022 Ne 478-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIIEHUS, BO3HHKAIOUIUE MEXIY MOTPEOUTENIMH U
W3TOTOBUTEISIMU, HCTIOJHUTENSIMH, HMMIOPTEpaMH, TMPOJABIIAMHU, BIAJCNIbIIAMH arperaropon
uHpopmanu o ToBapax (yciyrax) Mnpu mnpojaxe ToBapoB (BBIIOJIHEHUH PaOOT, OKa3aHUU YCIIyT),
yCTaHaBJIMBAeT IpaBa MOTpeOuTenel Ha mpuoOpeTeHue TOBapoB (paboT, yCiayr) HaJJIeKallero
KauecTBa M 0€30IaCHBIX JUIsl )KU3HH, 310POBbS, UMYILIECTBA TOTPEOUTENEH U OKPYKAIOIIEH Cpebl,
nosiydeHne nHpopmamnuu o ToBapax (paborax, yciayrax) U 00 UX U3TOTOBUTENSIX (MCTIOTHUTEISX,
MpojaBliax), O BiIaAENbllaX arperaropoB uHQopmanuu o ToBapax (yciyrax), MpOCBEIIEHUE,
rOCyJapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy UX HHTEPECOB, a TAKXKE OIpeAesieT MEXaHU3M

peanuzauuu 3TUX mpaB. (B pedaxyuu ¢hedepanvrvix 3axonos ot 21.12.2004 No 171-D3;
oT 25.10.2007 Ne 234-®@3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIE MOHATHA, HCIIOJIB3YECMBIC B HACTOAIICM 3aKoHe:

noTpeduTeNnb - TpaXAaHUH, UMEIOIIMNA HaMepeHue 3aka3aTh WIM MNpuodpectu JMOO
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3aKa3bIBAIONIMM, MPUOOPETAIONMN WM  HWCIONB3YIOIUNA  TOBaphl  (paboThl,  yCIyru)
WCKJIFOYUTEIIBHO I JIMYHBIX, CEMEWHBIX, JOMAIIHUX M WHBIX HYXKJ, HE CBS3aHHBIX C
OCYLIECTBJICHUEM MPEANPUHUMATENBCKON NEATENbHOCTH; (B pedakyuu Pedepanvnozo 3aKoHa
ot 17.12.1999 Ne 212-®3)

M3rOTOBUTENb - OpPraHHW3allds HE3aBHCHMO OT €€ OpraHU3allMOHHO-IIPAaBOBON (OPMEI, a
TaKKe WHANBUAYAJIbHBIM NPEIIPUHUMATEIb, IPOM3BOIAIIME TOBaphbl JUIS  peau3aluu
notpeoutensim; (B pedakyuu edepanvroeo 3axorna ot 17.12.1999 Ne 212-03)

HNCIIOJIHUTCIIb - OpraHu3anusa HE3aBUCHMO OT €C OpFaHI/I3aHI/IOHHO-HpaBOBOI71 (bOpMI:I, a
TaKXKeE I/IHI[I/IBI/II[yaJ'ILHHﬁ nNpCANPUHUMATC]Ib, BBIITOITHAIONINC pa6OTBI HJIN OKa3bIBAIOIMEC YCIYyTH

MOTPEOUTENISIM MO0 BO3ME3AHOMY  JIOTOBOPY; (B pedakyuu  @edepanvroco  3aKoHa
or 17.12.1999 Ne 212-®3)

NpOJIaBell - OPTaHM3alMs HE3aBUCUMO OT €€ OpraHHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
WHIMBUIYyAJIbHBIA TIPEANPUHUMATEb, PEATU3YIONINE TOBAPBI MOTPEOUTEIISIM 10 JJOTOBOPY KYTUIH-
nponaxu; (B peoakyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

abzay,; (Ympamun cuny - @edepanvhwiii 3akon oT 21.12.2004 Ne 171-D3)

HEeIOCTaToK ToBapa (paboTbhl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyru) HIU
00s13aTeIbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIEHHOM MM TIOPSIKE,
WJIM yCJIOBUSM J0TOBOpA (IIPH UX OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEABABIIEMbIM
TpeOOBaHMSIM), WM IeNAM, s KOTOphIX ToBap (pabora, ycioyra) Takoro poja OOBIYHO
WCIIOJIb3YEeTCS, WM LENsIM, O KOTOPBIX MpoJaBell (MCIOJIHUTENb) ObLI NOCTaBIEH B U3BECTHOCTh
noTpeOuTeNneM MpH 3aKI0YeHUH JOTr0BOpa, WK 00pasily U (UIM) OMUCAHHUIO IIPU MPOJaKe TOBapa

o oOpasiy u (Win) 1Mo onucaHuio; (B pedakyuu ghedepanvhvix 3axkonoe ot 17.12.1999 Ne 212-
@3; o1 25.10.2007 Ne 234-D3)

CYILLECTBEHHbIN HEJOCTATOK ToBapa (paloTbl, YCIyIH) - HEYCTPAHUMBIA HEIOCTATOK WU
HEIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PACXOIOB WM 3aTpaT
BPEMEHH, WJIM BBISBISICTCS HEOJHOKPATHO, WM MPOSBIISETCS BHOBH MOCIE €r0 YCTPAHCHHUS], WU

Ipyrue MmogoOHbIe HENOCTAaTKu; (B pedakyuu gedepanvhvix 3akonos ot 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0€30MacHOCTh ToBapa (paboThbl, YCIyru) is
’KU3HU, 30POBbS, UMYILIECTBA MOTPEOUTEINI U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSIX €r0
WCIOJIb30BAHMSI, XPaHECHUS, TPAHCTIOPTHUPOBKHU M YTUIIU3AIMH, a TaKKe 0e30MacHOCTh IMpoIiecca
BBITIOJTHEHUS PabOThI (OKa3aHUs YCIIyTH);

YIOJHOMOUYEHHAsT W3rOTOBUTENEM (MPOJABLIOM) OpraHU3alMs WIM YIOJIHOMOUYEHHBIN
U3rOTOBUTENIEM (MPOJABLIOM) MHAMBUAYAJIbHBIM NpeaupUHUMATEb (Aajiee - YIOJHOMOYEHHAs
OpraHu3anus WIM YIOJHOMOYEHHbI WHAWBUIYAIbHBIM TpEeANpUHUMATENb) - OpraHu3alus,
OCYILECTBIIAIOIIAs ONPEACIICHHYIO NESITEIbHOCTD, WIM OPraHU3allvs, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu  U3rotoBUTeNIEM  (MPONABIIOM), B TOM YHUCIE HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM MPOAABIOM), BBIMOJHSIOUIME OIpeAeNeHHble (QyHKIUM Ha
OCHOBAHMM JOTOBOpA C M3rOTOBUTENEM (MPOAABIOM) M YNOJIHOMOUEHHBIE UM Ha IMPUHATHE U
YIOBJIETBOPEHHE TPEOOBAHMM MOTPEOUTENEN B OTHOLIEHWH TOBAapa HEHAMJIEKAIIEro KadecTsa,
00 MHAUBHUAYATbHBIA MPEANPUHUMATEh, 3apEeTUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoi
®denepanuu, BHIOIHSIONINN OnpeneaeHHble (QyHKIIUA HA OCHOBAHUM JIOTOBOPA C M3TOTOBUTEIIEM
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(mponaBIOM), B TOM 4YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIOM),
YIOJTHOMOYEHHBIA UM Ha MPUHITHE U YAOBIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOLICHUU
TOBapa HEHAJUIeKallero KauectBa; (Jononnenue abzayem -  DedepanvbHuvlll  3aKOH

or 21.12.2004 Ne 171-®3)

HMIIOPTEP - OpTaHW3alMs HE3aBUCUMO OT OPTraHU3aIllMOHHO-TIPABOBOM (OPMBI WU
WHAWBUYAJbHBIN MPEANTPUHUMATEIb, OCYIIECTBISIOIIAE UMIIOPT TOBAPA ISl €T0 MOCIEAYOIIEH

peanmzauuu Ha tepputopun Poccuiickoit ®enepauuu; (Jonoanenue abzayem - Dedepanvhbviii
3axon o1 21.12.2004 Ne 171-D3)

BIIaJIesIeI] arperaropa nHpopManuu o ToBapax (yciyrax) (Janee - BIajeniel] arperaropa) -
OpraHu3anys HE3aBHCHUMO OT OpraHU3allMOHHO-TIPABOBOM (QOpMBI MO0 WHIUBUIYATbHBIN
NpeArpuHUMATellb, KOTOpBbIE SIBJISIOTCA  BiaJ€iblAMU  MPOTPAMMbI  JUIsL  AJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MalMH W (WJIK) BiIaAelbllaMu caiTta W (WIW) CTpaHUIBl cailTa B
UH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu  "MHTepHEeT" U KOTOpBhIE TMPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUU OIpeNeeHHOro ToBapa (YCIyrd) BO3MOXXHOCTH OJHOBPEMEHHO
O3HAKOMUTHCS C MPEAIOKEHUEM TMpojaBiia (UCHOJHUTENS) O 3aKIIOYEHUH JOTOBOpa KYILIHU-
NpofaXu ToBapa (JIOroBOpa BO3ME3IHOIO OKa3aHUsl YCIYyr), 3aKiIlo4uTh C MPOJAaBIOM
(MCTIOTHUTENIEM) JOTOBOP KYIUIM-TIPOJAXH (JOrOBOpP BO3ME3THOTO OKa3aHUs YCIYr), a TaKxke
NIPOM3BECTH MPEIBAPUTENBHYIO OIJIaTy YKa3aHHOTO ToBapa (YCIyrd) MyTeM HaJIWYHBIX PacueToB
b0 TepeBo/a JEHEXKHBIX CPENICTB BIAEIbIly arperaropa B paMKaxX MNpPUMEHsAEeMbIX (opM
Oe3HaIMYHBIX PAcyeTOB B COOTBETCTBMH C IyHKTOM 3 cTaThu 16' HacTosmiero 3akoHa u
OenepanbubiM 3akoHOM OT 27 uroHst 2011 roga Ne 161-@3 "O HauMoHanbHOW TIUIATEKHOU
cucreme". (/[ononnenue abzayem - @edepanvuviil 3axon ot 29.07.2018 Ne 250-D3) (B peoaxyuu
®Dedepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBIIME TOJIOKEHUSA

Crarba 1. [IpaBoBoe peryinpoBaHue OTHOIIEHU B 00J1aCTH 3alIIUTHI NIPaB
norpeouresiei

1. OtHomeHUsT B 00JacTH 3alIUTHI MpaB MOTPeOUTENe perymupyroTcs [pakaaHCKuM
kojekcoMm Poccuiickoit ®depepanuu, HACTOSIIMM 3aKOHOM, JIPYTUMHU (enepaibHbIMU 3aKOHAMU
(manee - 3aKOHBI) U IPUHUMAEMBIMHU B COOTBETCTBUU C HUMU WHBIMU HOPMAaTHUBHBIMU MPABOBBIMU
aktamu Poccuiickoit ®enepauuu. (B pedaxkyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

2. IlpaBurensctBO Poccmiickoit denepaiiny He BIpaBe Mmopydarh (eaepalbHbBIM OopraHam
WCIIOJIHUTEILHOM BIIACTH MIPUHUMATD aKThI, COACPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENCH.

[IpaButenncTBO Poccuiickoit denepariuu BripaBe M3aaBaTh ISl TOTPEOUTENS U MPOJIaBIa
(M3rOTOBHTENSA, HCIOJHUTENS, YIOJTHOMOYCHHOH OpraHM3allid WA  YIIOJTHOMOYEHHOTO
UHAVBUAYATLHOTO  TPEANpPUHUMATENsI, WMIIOPTepa, BIaJeiblla  arperaropa) MpaBuia,
00s13aTeNIbHBIC TIPU 3aKIIOYCHUH M UCTIOJIHEHHUU IYOJUYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUUHOM
KYIUTH-TIPOJIaXKH, DHEProCHAOXEHHS, JOTOBOPOB O BBIMOJIHCHUH pPabOT W 00 OKa3aHUU
yeayr). ([ononnenue abzayem - @edepanvuviii 3axon ot 21.12.2004 Ne 171-®3) (B peoaxyuu
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Dedepanvroco 3axona ot 24.04.2020 Ne 144-D3)

Ab6zay. (/lononnenue abzayem - Dedepanvroviti 3axkon o1 25.11.2006 Ne  193-
@3) (Vmpamun cuny - @edepanvroiii 3akon ot 18.07.2011 Ne 242-D3)

Crarba 2. MexknyHapoanbie 10roBopbl Poccuiickoit @enepanun

I. Eciu wmexayHapoaHsiM aoroBopoMm Poccuiickoit denepalii yCTAHOBJICHBI HHBIC
MpaBWJia O 3alUTEe TIPaB MOTPEOUTENCH, YeM T, KOTOPhIE TTPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM,
MPUMEHSIIOTCST TIpaBWjIa  MEXKIyHApPOJHOTO JOTroBopa. (B pedaxyuu DedepanvHoco 3aKoHa
ot 08.12.2020 Ne 429-®3)

2. PemeHus MeXrocyJapCTBEHHBIX OpPraHOB, MPUHIThIE HA OCHOBAaHHMM TOJIOXKEHHUI
MEKIYHApPOAHBIX JI0roBopoB Poccuiickorn @enepanyu B UX HCTOJKOBAaHWM, ITPOTHBOpEYAIEM
Konctutynuu Poccuiickoii ®@enepanuu, He noaiexar ucnojiHeHuto B Poccuiickoit denepannu.
Takoe mnpoTruBOpeuHe MOXKET OBITh YCTAHOBJIEHO B TOPSJKE, ONpENeIeHHOM (enepaabHbIM

KOHCTUTYLIMOHHBIM 3aKOHOM. (/[ononnenue nynkmom - @edepanvhusiil 3axor ot 08.12.2020 Ne 429-
®3)

Cratbsa 3. [IpaBo norpeduTesieil Ha NpocBelleHUe B 00J1aCTH 321U THI IPaB
norpeduresiei

1. TlpaBo morpeOuTesneil Ha MPOCBEIICHHME B OOJACTH 3alllUThl IpaB MOTpeOuTeNei
o0ecreunBaeTcsl MOCPEACTBOM BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHMN B (QenepanbHbie
roCyJapCTBEHHbIE 00pa3oBaTeNbHBIC CTAHAAPTHI W OOpa3oBaTelbHBIE TPOTPAMMbBI, a TaKKe
MOCPE/ICTBOM OpraHu3allid CUCTeMbl UWHGpoOpManuu mnoTpeduteneii o0 UX mpaBax U O

HEOOXOMUMBIX JIEUCTBUAX TI0 3alUTe OJTUX MpaB. (B pedaxkyuu DedepanbHoco 3aKOHA
ot 02.07.2013 Ne 185-®3)

2. B nemsx peanuszanuu mpaBa NoTpeOUTeNel Ha MPOCBEIICHHE B 00JIACTH 3aIllUTHI TIPaB
noTpeduTeNel opraH TOCYIapCTBEHHOTO HaJ30pa OCYIIECTBIAECT (OPMUPOBAHHE U BEJCHUE
OTKPBITOTO M OOMLIEAOCTYHOTO TOCYIAPCTBEHHOTO HWH(OPMAIIMOHHOTO pecypca B 00JIacTu
3aIUTHl MPaB MOTpeOUTENel, KauecTBa W 0€30MacHOCTH TOBapoB (paboT, yciayr) B TOpPSIKE,
yctaHoBiaeHHOM [IpaButensctBoM  Poccuiickoit  ®Denepauuu. (/Jononnenue nymkmom -
®Deoepanvusiii 3akon 0T 11.06.2021 Ne 170-D3)

Crarps 4. KauecTBo TOBapa (padoThl, yCJIYI'H)

1. Ilponasen; (McoTHUTENb) 0053aH Mepeaarb NOTPEOUTENI0 TOBap (BBIIOJIHUTE PadoTYy,
0Ka3aTh YCIyTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBODPY.

2. Ilpu oTcyTCTBHMU B JOTOBOpE YCIOBUI O KayecTBe ToBapa (padoThl, yCIyTrH) MpOoAaBel]
(uconHUTENb) 00s3aH TMepeaarh MOTPEOUTEN0 ToBap (BBIMIOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIONIMI OOBIUHO NPEIBABISIEMBIM TpPeOOBAaHUSM W TPHUTOAHBIN [ UeNeH, s
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KOTOPBIX TOBap (pabora, yciyra) Takoro pojaa 00bIYHO UCTIONb3yeTcs. (B pedakyuu DedepanbHo2o
3axona ot 25.10.2007 Ne 234-D3)

3. Ecam mnpomaBeny (WCHOMHUTENb) MPU 3aKJIIOUYEHWH JOTOBOpa OBLI TOCTaBJICH
MOTPEOHUTENIEM B M3BECTHOCTh O KOHKPETHBIX MENISIX MIPHOOPETEHUS TOBapa (BBIMOJHEHUS PaOOTHI,
OKa3aHMs YCIyTH), MpojaBel] (MCIOHUTENb) 00s3aH Mepeaarh NOTpeOUTe0 ToBap (BBIMOIHUTD
paboTy, OKa3aTh yCIyTy), PUTOIHBIN JJISI HCTIONB30BaHUS B COOTBETCTBUU C ITUMU IIEIISIMH.

4. Ilpu mpopaxke ToBapa mo o0paslly W (WJIM) ONHUCAHMIO MPOJABel] 00s3aH NepenaTh
HOTPeOUTEINIO TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ily U (MJIM) ONUCAHHUIO.

4! TIpu mpopnaxke OTAENBLHLIX BHIOB TEXHHMUECKH CIOKHBIX TOBAPOB C HPEIBAPUTENHLHO
YCTAHOBJICHHBIMU TPOTPaMMaMU JJisi 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOKHOCTh MCIIOJIb30BATh OTJEIbHBIE BUJIbI TEXHUYECKU CIOMKHBIX TOBAPOB C
IIPEABAPUTENIBHO YCTAHOBIEHHBIMU ITPOTPAMMAMM IS JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
CTpaHAMHU TPOUCXOXKAEHUS KOTOpBIX sABIsOTCS Poccumiickas ®enepanus wnm  Apyrue
rocyaapcTsa - 4ieHbl EBpa3sMiCKOr0O 3KOHOMHMYECKOIO COro3a. llepeyeHbp OTAENbHBIX BUIOB
YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, MOPSAOK COCTABICHUS U BEACHHUS IIEPEUHS IPOrpaMM
JUIL DJIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIlWH, CTPaHAMM IPOUCXOXKACHUS KOTOPBIX SBISAIOTCSA
Poccniickas ®enepanus uiam Ipyrue rocyaapersa - wieHsl EBpa3uiickoro 3KOHOMHUYECKOTO COr03a
U KOTOpBI€ JODKHBI OBITh MPEABAPUTEIHLHO YCTAHOBJICHBI, WU TOPAIOK HMX MpPEIBAPUTEIBHON
YCTAHOBKHM, BKJIIOYas TpeOoBaHUS K (YHKIIMOHUPOBAHUIO, ompenenstorcs I[IpaBuTenbcTBoM
Poccuiickou @enepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrpaMMbl [UJISl AJIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MaIlMH, UCIIOJIb3yEMbIE MOTPEOUTENEM HA OTAENIbHBIX BUAAX TEXHUUYECKH CIIOKHBIX TOBApOB IS
goctyna K uH(popMmamuu Ha caltax B HMH()OPMAIMOHHO-TEICKOMMYHHKAIMOHHOW CETH
"UnTepHeT", MOMDKHBI OOECredYrBaTh BO3MOXKHOCTH WCIIOJNB30BAaHUSA 0€3 JOTOJHUTEIBHBIX
HacTpoeK (10 yMOJYaHUIO) TTOMCKOBOW CHCTEMBI, CTPAHON MPOUCXOKICHHUS KOTOPOH SIBISETCS
Poccniickas @enepanus Win Ipyrue rocy1apcrsa - wieHsl EBpa3niicCKoro 5JKOHOMHU4ECKOTO COr3a,
B nopsjike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepanun. TpeboBanus K ykazaHHOU
MTOMCKOBOM CHCTEME M MOPSAJIOK €€ onpenesieHus: ycranaBnuBaroTcesa [IpaBurensctBom Poccuiickoi
Odenepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOrpaMMbl [UJISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalllH, HUCIOJNb3yeMble MOTPEOUTENEM Ha OTAENbHBIX BUAAX TEXHUUYECKU CJIOXKHBIX TOBApOB,
JOJDKHBI B TOM YMCJIE BKJIIOYATh MPOrpamMMy Uil JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIlVH,
KOTOpasi peHa3HaYeHa JJis MOWCKa, MPOCMOTPa U MPUOOPETEHUs MPOTPAMM JIJISl AIEKTPOHHBIX
BBIYHMCIIUTEIBHBIX MAIIMH, MPUMEHSEMbIX MOTPEOUTENSIMU C HCIOJIb30BAHUEM TEXHUYECKU
CIIOKHBIX TOBAapOB (Jajiee - €AMHBbIM Mara3uH MNPUIOKEHHUH), U (PYHKIHOHUPOBAHHE KOTOPOM
OCYLIECTBJISIETCS C YYETOM OCHOBHBIX MPHUHIMIOB, YTBEPKIAEMbIX (eAepalibHbIM OpPraHoM
UCIIOJIHUTENBHOW BJIACTH, OCYILIECTBISAIOMMM (YHKIMHM 1O BbIpaOOTKE U  pean3aluu
TOCyJapCTBEHHOW  TOJUTUKH U  HOPMATUBHO-TIPABOBOMY  PETYyIHpOBaHHIO B  cdepe
MHOOPMAIIMOHHBIX  TEXHOJIOTHUH. denepanbHbIN opraH VICTIOJIHUTEJIBHON BJIACTH,
OCYLIECTBISIOMUN (YyHKIMU 1O BBIPA0OTKE M peaju3allid TOCYJapCTBEHHOW TMOJUTUKU U
HOPMAaTUBHO-IIPABOBOMY PETYIMpPOBaHUI0O B cdepe HHPOPMALUMOHHBIX TEXHOJIOTUH, TaKXKe
YTBEPXKAAET MEPEUYECHb MPOIPaMM JUIsl AIEKTPOHHBIX BBIYMCIMTENBHBIX MAIWH, Pa3MEIIaeMbIX B
€IMHOM MarasuHe MPUIOKEHUH B 00s3aTenbHOM nopsake. (/Jononnenue abzayem - PedepanbHulil
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3axon ot 14.07.2022 Ne 266-D3)
(L{ononnenue nynkmom - @edepanvuviii 3akon ot 02.12.2019 Ne 425-D3)

5. Ecau 3akoHamM# WM B YCTAHOBJICHHOM MMM TOPSIKE MPEITyCMOTPEHBI 00s3aTe/IbHbIC
TpeboBaHus K ToBapy (pabote, ycmyre), mpoaasel] (MCIIOTHUTENb) 00s13aH Mepeaarh MoTpeOUTento
TOBap (BBIMIOJIHUTH Pa0OTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIUNA 3TUM TpeOoBaHUSM. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarps S. [IpaBa u 0013aHHOCTH M3rOTOBUTEJIA (MCIIOJIHUTES, IPOAABLA) B
00J12CTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA TOAHOCTH TOBapa
(pa0doTbI), a TaK:Ke rapaHTHITHOIO CPOKA Ha TOBAp (padoTy)

1. Ha toBap (paboty), npeaHa3sHau€HHBIN IS JJIMTEIIBHOTO UCTIOIB30BaHUS, H3TOTOBUTEIb
(MCTIOTHUTEIIb) BIIPaBE YCTAaHABIMBATH CPOK CITY>KOBI - TIEPHOJ, B TEUEHHUE KOTOPOTO N3TOTOBUTEIb
(McTOTHUTENB) 00s3yeTCsl O0eCIeunBaTh MOTPEOUTENI0 BO3MOXXHOCTh HCIIOIB30BAaHUS TOBapa
(paboThI) MO HA3HAYCHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEIOCTATKA HA OCHOBAHHH
myHKTa 6 ctathbu 19 m myHkTa 6 ctathbu 29 Hacrosmiero 3akoHa. (B pedaxyuu Pedepanbroco
3axona ot 21.12.2004 Ne 171-®3)

2. N3roroButenb (MCMOJNHUTENL) 00s3aH YCTAHABIMBATh CPOK CIIy>KObI ToBapa (paboThl)
JUTATENBHOTO TIOJIb30BAHMsI, B TOM YMCJI€ KOMIUICKTYIOMIMX U3JIEIHi (JIeTanei, y3JI0B, arperaron),
KOTOpbIE TI0 MUCTEUEHUU OMPEIEICHHOTO MEepHoa MOTYT MPEACTABIATH OMACHOCTH IS YKH3HHU,

3I0POBbS MOTPEOUTEINSI, MPUUMHSITH BPEJ] €T0 UMYIIECTBY WJIM OKpYyXkaroliei cpene. (B peoakyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyx0bl ToBapa (pabdoTbhl) MOXKET MCUUCIATHCS €AMHMIIAMH BPEMEHH, a TaKXKe
MHBIMU €IMHUIAMHU H3MepeHusl (KWIOMEeTpaMHu, METpaMH M IMPOYMMH EAMHHUIIAMU U3MEPEeHHUS
ucxoas w3 (QYHKIMOHAJIBHOTO Ha3Ha4eHUs ToBapa (pesyiapTara paboTel)). (B pedaxyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha mpoaykTel uTaHus, map(@roMepHO-KOCMETHYECKHNE TOBAPBI, MEIMKAMEHTHI, TOBApPHI
OBITOBOM XMMHH W WHBIE MOAOOHBIE TOBaphl (paOOThl) M3TOTOBUTEIHL (MCIOJHUTENH) 00s3aH
yCTaHABJIMBATh CPOK TOJHOCTH - TIEPHUOA, MO HMCTEYCHHH KOTOPOro ToBap (paboTa) cuuTaeTcs
HETIPUTOIHBIM I HWCIIOJB30BaHHWS TIO Ha3HaueHHIO. (B pedaxyuu Dedepanvhozco 3aKoHa
ot 21.12.2004 Ne 171-®3)

5. Ilpomaxa TOBapa (BBINOJIHEHHE paOOTHI) MO MCTEYEHUU YCTAHOBJIEHHOIO CpOKa
TOJIHOCTH, a TaK)Xe TOBapa (BBIMOJHEHUE PaOOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK
TOMHOCTH, HO OH HE YCTaHOBIEH, 3ampemaercsi. (B pedaxyuu DedepanbHoeo 3aKoHa
ot 17.12.1999 Ne 212-®3)

6. zroroButenb (MCIOTHUTEND) BIIpaBE YCTaHABIMBATh Ha TOBAp (paboOTy) rapaHTUIHBIM
CpPOK - TMEepHoA, B TEUEHHE KOTOPOro B ciyyae OOHapyKeHHs B ToBape (paboTe) HemocTaTka
M3TOTOBUTENH (MCTIOIHUTEIND), MTPOJaBell, YIIOJTHOMOUYCHHAST OPraHu3alvs WK YIOJTHOMOYCHHBIN
WHIUBUIYaIbHBIN  MPEANpPUHUMATENb, UMIOPTEpP 00s3aHBl  YAOBIETBOPUTH  TpeOOBaHUS

noTpeduTeNsi, yCTaHOBIEHHBbIE cTaThsiMu 18 u 29 Hacrosmero 3akoHa. (B peoakyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)
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N3roToBuTens BOpaBe MPHUHATH O0S3aTEIIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa,
OOHApY)XCHHBIX TIO HWCTEYCHUW YCTAHOBIICHHOTO WM TapaHTUMHOTO CpPOKa (IOTIOJHUTEIBHOE
00513aTeNbCTBO). ([ononnenue abzayem - Pedepanvusiii 3akor ot 21.12.2004 No 171-D3)

ConepxaHue MOMOJHUTEIBLHOTO O00S3aTeNIbCTBA M3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
00s13aTebCTBA M TOPSIOK OCYIIECTBICHUS TOTPEOUTENIeM MpaB MO TaKoMy O00s3aTebCTBY
ONpEACNAIOTCS  M3roTOBUTENEM.  (/Jononnenue  abzayem -  DedepanbHvili  3AKOH
ot 21.12.2004 Ne 171-®3)

7. IlponaBel; BIpaBe yCTaHOBUTh HA TOBAp IapaHTUIHBIA CPOK, €CJIM OH HE YCTAHOBJIEH
W3TOTOBUTENIEM.

[IpomaBery BHpaBe MPUHITH 00SA3aTEIHCTBO B OTHOIICHWHM HEIOCTAaTKOB TOBapa,
OOHApY)XCHHBIX IO HWCTEYECHUU TAPAHTUMHOTO CPOKA, YCTAHOBJIEHHOTO HM3rOTOBUTEIIEM
(1OTMOJHUTEIBLHOE 0053aTENBCTBO).

ConepxaHue JOTMOJHUTEIBLHOTO O00s3aTeNbCTBA TMPOJAABIA, CPOK JCHCTBUS TaKOTO
o0si3aTebCTBA M MOPSIOK OCYILIECTBIECHUS MNOTPEOUTENIeM MpaB MO TakoMy O0s3aTeIbCTBY
OTIPEACIIAIOTCS JOTOBOPOM MEXAY MOTPEOUTENIEM U MTPOJABLIOM.

(Ilynkm 6 peoaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

8. MWsroroButensp (mpojaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBapa,
oOHapy»XEHHbIE B TEUEHUE CpPOKa JCUCTBUS JOMOJIHUTEIBLHOTO 0053aTeIbCTBA, B COOTBETCTBUU C
ab3aileM BTOpPBIM IMyHKTa 6 cTaThbu 18 HacTosIIero 3akoHa, a MOCJI€ OKOHYAHUS CPOKa JIEUCTBUA
JOTIOJTHUTENIHOTO 0053aTeNIbCTBA - B COOTBETCTBUM C IMYHKTOM S5 cTarbu 19 HacTosIIEro
3akoHa. (/Jononrnenue nynkmom - @edepanvruiii 3axon ot 21.12.2004 Ne 171-D3)

Crarbs 6. O0s13aHHOCTb U3rOTOBUTEIS 00€CIIeYUTh BO3MOKHOCTH PEMOHTA U
TeXHUYECKOro 00CIyKUBAHHUA TOBapa

N3roroButens 00s13aH 00€CNeYUTh BO3MOXHOCTh MCIOJIb30BaHUSI TOBApA B TEUEHHUE €T0
cpoka ciyxObl. [lnst 3TOM 1enu M3rOTOBUTENb O0ECHEUMBAET PEMOHT M TEXHUYECKOE
oOCTy)KMBaHHE TOBapa, a TAKKe BBIMYCK M MOCTAaBKY B TOPTOBBIE U PEMOHTHBIC OpPraHHU3aIlMU B
HEOOXOMMBIX JIJIi PEMOHTA M TEXHUYECKOTO OOCTYKUBaHUS 00bEME M aCCOPTHUMEHTE 3amacHBIX
yacTel B TeUEHUE CpOKa MPOMU3BOJICTBA TOBAapa U IMOCIE CHATHUS €ro C MPOU3BOJACTBA B TEUEHUE
CpOKa CIIy>KObl TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TEUEHHUE JECATHU JIET CO JHS Mepeaadu
TOBapa MOTPEOUTENIO.

Crarps 7. [IpaBo norpeduresiss Ha 0€30MIaCHOCTH TOBapa (padoThl, YCJAYIH)

1. Tlorpebutens mMmeeT mpaBo Ha TO, 4yTOOBI ToBap (paboTa, yciayra) ImpU OOBIYHBIX
YCJIOBUSIX €T0 MCIOJIb30BaHUS, XPAHEHUsI, TPAHCIIOPTUPOBKU U YTUIU3alUU ObUl Oe30MaceH ass
KU3HU, 37J0POBbS MOTPEOUTENSI, OKpPYKAIOLIEH Cpellbl, a TaKKe HE MPUUYUHSI BPEl UMYILECTBY
norpedurensa. TpeOoBaHMs, KOTOpbIe TOJKHBI oOecrieunBaTh 0€30MacHOCTh ToBapa (paloThl,
YCIyTu) Ui SKA3HHU M 3[J0OPOBbsI MOTPEOUTENS], OKPYKAIOLIEH Cpelpl, a Takke MpedoTBpalleHue
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NPpUYMHCHUA BPCda HUMYIICCTBY HOTp€6I/ITeJ'I$I, SIBJIAIOTCSL 00s3aTEJIbHBIMH 1 YCTAaHAaBJIMBAIOTCs

3aKOHOM WJIM B YCTAaHOBJICHHOM UM TMoOpsiake. (B pedaxyuu @edepanvhozco 3aKoHa
or 17.12.1999 Ne 212-®3)

2. NzrotoButens (MCHOTHUTENDB) 00s3aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTaHOBJICHHOTO CPOKa CITYKOBI MIIM CPOKA TOIHOCTHU ToBapa (padoThl).

Ecniu B coorBercTBMM € MyHKTOM 1| cTarbu S5 HaAcToOALIEro 3aKOHA H3TOTOBUTENb
(MCTIOJIHUTEINIb) HE YCTAHOBWUJ Ha ToBap (paboTy) CpoK CcCiyXObl, OH 00si3aH OO0EeCIeYnuTh
Oe3omacHOCTh TOBapa (paboThl) B TeUEHHE JAECATH JIET CO JHS Tepenadd ToBapa (paloThi)
MOTPEOUTENIO.

Bpen, mpuymHEHHBIH JKW3HU, 370POBBI0 WM HMMYIIECTBY TMOTPEOUTENST BCIICICTBHE
HeoOecrieueHus: 0e30MacHOCTH ToBapa (PadoThl), MOJICKUT BO3MEIICHHIO B COOTBETCTBUHU CO
crarbeil 14 HacTosiero 3akoHa.

3. Eciu ana 6e30macHOro MCIONB30BaHUS ToBapa (paboThl, YCIYyTH), €ro XpaHCHHS,
TPAHCIIOPTUPOBKM M YTUIU3ALMM HEOOXOAUMO COOJIONaTh ClelMalibHbIE MpaBuia (Jaiee -
npaBuia), U3TOTOBUTENb (MCIOJIHUTENh) O0s3aH yKa3aTh 3TH IpaBuUja B COMNPOBOJUTEIBHON
JOKyMEHTallud Ha ToBap (paboTy, yciyry), Ha STUKETKE, MApKHUPOBKOW MM WHBIM CIIOCOOOM, a
npojaBell (MCIOIHUTEINb) 00s13aH JI0BECTH 3TU IIPAaBUJIA 10 CBEJIEHUS MOTPEOUTEIS.

4. Ecnu Ha ToBapel (pabOThI, yCIyrd) 3aKOHOM WM B YCTAaHOBIICHHOM UM TIOPSJIKE
YCTaHOBJICHBI 00s3aTeNIbHBIE TpPeOOBaHMs, OOECIEeUMBAIONIME WX O€30MaCHOCTh I JKWU3HH,
3JI0POBBSI MOTPEOUTES, OKPY>KAIOIIEH CPelbl U MPEOTBpAIlCHUE MPUYNHEHHS Bpe/la UMYIIECTBY
NOTPEOUTENISI, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAHUSAM TOIJICIKUT
00s13aTeIbHOMY TOATBEPXKIACHUIO B MOPSAKE, PETyCMOTPEHHOM 3aKOHOM M HWHBIMHU MPAaBOBBIMHU
aktamu. (B peoaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercs npoaaka ToBapa (BBIIOJIHEHHE PaOOThI, OKa3aHUE YCIyTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yCiIyru), 6e3 uHpopmaimu 00 o00s3aTeIbHOM MOATBEPKACHUU €r0
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B IyHKTE | HACTOSIIECH CTAThU.

(Ilynkm 6 peoaxyuu ®edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

4!, He nomyckaeTcsi Tpojaka TOBapa, B TOM 4YHCIIE MMIIOPTHOTO TOBAPa, COIEPKAIEro
MH(GOPMAIINIO, 32 PACIIPOCTPAHCHUE KOTOPOH MPETyCMOTPEHA aIMUHUCTPATUBHAS WIIM YTOJIOBHAS
OTBETCTBEHHOCTb. (Jononnenue nynkmom - @edepanvusiii 3akon ot 05.12.2022 Ne 478-D3)

5. Ecam ycTtaHOBIEHO, YTO MpH COOMIONEHUU MOTPEOUTENEM YCTAaHOBJICHHBIX IPABUI
WCIIOJIb30BAHMSI, XPAaHEHUS] WJIM TPAHCHOPTUPOBKU TOBapa (paOOTbl) OH MPUUYMHSET WIA MOXKET
OPUYUHUTD BpEA JKU3HHU, 3J0POBBI0 U UMYIIECTBY MOTpPEOUTENs, OKpYXarollel cpene,
W3TOTOBUTENh (MCTIOJIHUTENb, TMpOJaBel]) o00s3aH HE3aMEIIUTENbHO MPUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pean3aIuio) 10 yCTPAHSHUs IPUUMH BPela, a B HEOOXOAUMBIX CIy4asx MPUHSIThH
MEpBI [0 U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTpeOuUTENS (MOTpeduTeNei).

Ecnu mpuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJIHUTENH) 00s3aH
CHATh Takoil ToBap (paboTy, yciyry) ¢ mnpou3BoicTBa. [Ipy HEBBINOIHEHUHM HW3TOTOBUTEIEM
(MCTIOTHUTENIeM) STOM OOS3aHHOCTH YIOJHOMOYECHHBIA (perepanbHbld OpraH HCIOJTHHUTEIbHON
BJIACTH MPUHUMAET MEPHI MO0 OT3BIBY TAKOTO TOBapa (paloThl, YCIYrH) C BHYTPEHHETO PBhIHKA U
(unu) OoT moTpeduTeNns WIM MOTpeOuTeneil B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM
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Poccumiickoit denepanmn. (B pedakyuu gedepanvuvix 3axonos ot 21.12.2004 Neo 171-D3;
or 18.07.2011 Ne 242-®3)

VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJUIeXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM) B ITOJIHOM OOBbEMe.

6. (Ilynkm ympamun cuny - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Crarps 8. [IpaBo norpeduresiss Ha uHGOPMaIUIO 00 U3TrOTOBHUTEIE
(ucnosiHMTEIE, TPOAABIIE) M O TOBapax (padorax, ycayrax)

1. Tlorpeburens BmpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOAUMOW M JOCTOBEPHOM
uHdopmarmu 00 M3roToBUTENE (MCIOIHUTENE, IPOAABIIE), PEKUME €ro padOThl U Pean3yeMBbIX
UM TOBapax (paborax, yciayrax).

2. Yka3zaHHag B nyHKTe | Hacrosimiel crarbu MH(pOpMalus B HADISIHOM M JOCTYITHOMN
dbopme oBOAMTCS 10 CBEACHHUS MOTpeOuTeNel MpU 3aKIIOYEHUU JIOTOBOPOB KYIUIM-TIPOAAXKHU U
JIOTOBOPOB O BBITIOJIHEHUU PabOT (OKa3aHUU yCIyT) crioco0aMu, MPUHATHIMH B OTACIBHBIX chepax
oOCITy>KMBaHUSA TOTpeOUTENe, Ha PYCCKOM S3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHHUIO
M3TrOTOBUTENS (MCHOJIHUTENS, MPOJAaBIia), HA TOCYJapCTBEHHBIX S3bIKax CyObekToB Poccuiickoi
denepannu U POJHBIX si3bIKax HapoaoB Poccuiickoit denepanumu.

3.  VOoJHOMOYEHHAas  OpraHu3alus WIK  YIOJHOMOYCHHBIH  MHIUBUAYaTbHBIN
HMpeANPUHUMATEITb 110 TPeOOBaHUIO MOTPEeOUTEs 00sA3aHBI IIPEIOCTABUTH IMOATBEPIKICHUES CBOMX
MOJIHOMOYHMH,  BBITCKAIOMIMX W3  3aKJIOYEHHOr0 HWMH  JOTOBOpa C  HM3TOTOBHTEIEM
(mpomaBuiom). (/lononnenue nynkmom - @edepanvusiii 3axor ot 29.07.2018 Ne 250-D3)

Crarbs 9. Unpopmanust 00 usrorosurese (MCHOJTHUTEIE, IPOAABIIE,
BJIa/ieJIblie arperaropa)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 29.07.2018 Ne 250-D3)

1. U3roroBuTenb (MCMONHUTEND, MpO/aBel]) 00s3aH JTOBECTU JO CBEICHUS MOTPEOUTEINs
(bupMeHHOE HauMEHOBaHWE (HAMMEHOBAHKE) CBOCHM OpraHU3allliK, MECTO €€ HaXOXKICHUS (aapec)
U pexuMm ee pabotel. [lponmaBenr (MCmoOMHUTENb) pa3MellaeT ykKa3zaHHYIO HHGOpMAaIuio Ha
BbIBeCKe. (B pedaxyuu Dedepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

N3roroBuTens (MCHOMHUTEND, IPOJABEI) - HHAUBUAYATbHBIA MPEANPUHUMATEND - TOJKEH
MPEeIOCTaBUTh MOTPEOUTENI0 MH(OPMALIMIO O TOCYIapCTBEHHOM pPErucTpaluid U HauMEHOBaHUU
3apEeruCTPUPOBABILETO €TI0 OpraHa.

NsroroButens (mponmaBeir) 00si3aH JOBECTH JO CBEIEHUsA MoTpedutens (upmMeHHOE
HaMEHOBaHWE (HAMMEHOBAHUE), MECTO HAXOXKICHUSA (aApecC) U peKUM pabOThI YIIOJTHOMOUYCHHOM

OpraHu3alydyd WIA YIOJIHOMOYEHHOTO WHAMBUAYAJIBHOTO MpeanpuHuMarend. (/lononnenue
aozayem - @edepanvusiii 3akon oT 29.07.2018 Ne 250-D3)

1'.  YnomHomoueHHas OpraHu3anus WIH  YNOJHOMOYEHHBIM  HMHAMBUIYATbHBIN
MpeAnpUHUMATEh B CiIydae oOpamieHuss MNoTpeOuTenss o0sS3aHbl JOBECTH JI0 €r0 CBEIACHUS
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nHpopManuio o cede W n3rotoBuTene (mpoaasie) (GupMeHHOE HAMMEHOBaHWE (HAUMEHOBAHHE),
MECTO HaXOXKJIEHUs (apec), peKuM paboThl, TOCYIAPCTBEHHBIN PErUCTPAMOHHBIA HOMED 3aIlCH
O CO3/IaHUU FOPUIUYECKOTO JIMIA, (aMUINIO, UMS, OTYECTBO (E€CJIM UMEETCs), TOCYAapCTBEHHBIN
PErUCTPAllMOHHBIA HOMEp 3alkCcH O TOCYIApPCTBEHHOH perucrpanuu (QU3NYEecKOro Iuia B
Ka4eCTBE HWHIWBUIYAIIbHOTO MPEANPUHUMATENs).  YIMOJTHOMOUYEHHAs OpraHu3aius  WiId
YIOTHOMOYCHHBIA ~WHIUBUIYaIbHBI TpEeANpPUHUMATENh BIpaBe JOBECTH JO CBEICHUS
norpebuteneit uHPopManUi0O O cede MOCPEACTBOM €€ pa3MEelIeHUsI Ha CBOEM cailTe B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "WHTepHet", mHpoOpMalnio 00 H3roTOBHUTENE
(mponaBie)  MOCPEACTBOM  pa3MelIeHHss Ha  CBoeM  caiite B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" CChUIKM Ha CTPAHUILy CaliTa U3roTOBUTENS (IIPOJIaBIia)
B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOW ceTh "MHTepHeT", comepikamryro WHPOpMAIHIO 00

n3roToBUTENE (Mpomasie). (/{ononnenue nynkmom - @edepanvhsiii 3axkon ot 29.07.2018 Ne 250-
@3)

1°. Bnagenen arperatopa o0s3aH JOBECTH 0 CBEJEHUs MOTpeduTeNneil MHPOpMALMIO O
cebc wm mpomaBue (ucrmonHuTene) (pupMeHHOE HAaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO
HaxXOoXJeHus (aapec), pekuM paloThl, TOCYAAPCTBEHHBIN PETUCTPAIIMOHHBIA HOMEp 3alHuCH O
CO3/IaHUM IOPUAMYECKOTO JIKIa, (paMUINIO, UMs, OTYECTBO (€CIU HMMEETCs), TOCYIapCTBEHHBIN
pPEruCTpallMOHHBIM HOMEp 3aluCu O TOCYIApCTBEHHOM perucrpauuu (U3M4YEecKoro Juia B
KauecTBE HWHIMBUAYAIBHOTO TpPEANpPUHUMATENS), a Takke 00 HMEIOIIUXCS H3MEHEHHSX B
ykazaHHOW wuH(popmanuu. Brnagenen arperaropa J0BOIUT 10 CBEACHUS TOTpeOHUTENnel
uHdopmanmio o cede u mpojasiie (MCMOIHUTENE) TTOCPEACTBOM €€ Pa3MEIICHHs HAa CBOMX CalTe U
(unu) cTpaHune caiWta B UH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "WuTepner".
Nudopmanmio o mpoaasiie (MCHOTHUTENE) BIAAENel] arperatopa BIpaBe JOBECTH 0 CBEIACHUS
norpeOuTeneld MOCPEACTBOM pa3MEUIeHHsT Ha CBOMX caiiTe u (WIM) CTpaHUIle caitTa B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn  "MHTepHeT" CChUIKM Ha CalT MpojaBla
(uconHUTENA) B HHPOPMAIMOHHO-TEICKOMMYHHUKaMOHHOW cetu "WnrtepHet". ([ononnenue
nynkmom - @edepanvruiii 3akon o1 29.07.2018 Ne 250-D3)

1°. TIponasen (MCIONHUTENB) 00S3aH IPEJOCTABUTh BIajeblly arperaropa U pasMecTUTh
Ha CBOEM cailiTe B HHQPOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "MHTepHer" (mpu ero
HATMYMK) JOCTOBEPHYIO MHQOpMaLHo 0 cebe, yKa3aHHYI0 B IMyHKTe 17 HacTosmieil crateu. B
cily4ae, €ClIM MMEIOTCA M3MEHEHUs B Takol HH(popMaiuu, mpogaBel] (MCIOJHUTENb) 00s3aH B
TEUEHHE OJHOT0 paboyero JHS C MOMEHTAa BHECEHMS] B HE€ M3MEHEHUU COOOILIUTH BIAJCIbILY
arperaropa o0 3THX HM3MEHEHHUSX U PA3MECTUTh MX Ha CBOEM caiTe B HH(OPMAIMOHHO-
TeJeKOMMYyHUKallMoHHo cetu "WuTepHer" (mpu ero Hanmuuuu). Bragenen arperaropa o0si3aH
BHECTH 9TH M3MEHEHHs B MHGOPMAIIMIO O TPoAaBIle (MCIOIHUTENE) B TEUCHUE OIHOTO pabouero
IHS, €CIU pa3MeIeHHe YKa3aHHOW WH(POpPMAIMK OCYIIECTBISIETCS Ha CaiTe Biajembla
arperatopa W (WJIM) €ro CTpaHUIE caiiTa B WHOOPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"Unrtepuetr". (/{ononnenue nynkmom - @edepanvruiii 3akor ot 29.07.2018 Ne 250-D3)

2. Ecam Bua [eATENbHOCTH, OCYIIECTBISIEMBI M3TOTOBUTENEM (MCIOJIHUTEIEM,
MPOAABIIOM), TOAJEKHUT JIMIICH3UPOBAHUIO U (WJIM) HCIONHUTENh HUMEET TOCYIapCTBEHHYIO
aKKpeIUTAIMIO0, J0 CBEIEHHUS MOTpeOuTeNs MOKHA ObITh JoBeAeHAa HWHGOpMalus O BHUJC
JESTENbHOCTH M3TOTOBUTENS (MCIOJHUTEINS, MPOJaBlia), HOMEpE JMIIEH3UU U (WIh) HOMepe
CBUJIETEJILCTBA O TOCYIApCTBEHHOM aKKpeAMTAllMM, CPOKaxX ACHCTBUS YKa3aHHBIX JIMIEH3UU U
(unm) CBUIIETENIBCTBA, a TaKkke HHpopMaIys 00 opraHe, BbIJaBIIEM YKa3aHHBIE JTUICH3UIO U (HUJITH)

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=39&&empire= 10/48


k6clnthook://&nd=102478076
k6clnthook://&nd=102478076
k6clnthook://&nd=102478076

14.08.2023, 11:12 O 3awuTe npas notpedbutenemn

CBHJICTENBCTBO. (B pedakyuu Dedepanvroeco 3axona ot 16.10.2006 Ne 160-D3)

3. Undopmanus, npenycMOTpeHHas MyHKTaMud | U 2 HacTosiield CTaTrbH, JOJKHA OBITh
JIOBEJIEHA 10 CBEACHMS NMOTPEOUTENIEN TaKXKe MPU OCYIIECTBICHUH TOPrOBIIU, OBITOBOTO M MHBIX
BUJIOB OOCITYXKMBaHUS TOTpeOHUTENE BO BPEMEHHBIX MOMEIIEHHUAX, Ha sSPMapKax, C JIOTKOB U B
APYTHX CIy4asX, €CJIM TOPTOBjs, OBITOBOE W WHBIC BUABl OOCITYXUBaHUS TOTpeOUTENneH
OCYIIECTBIISIIOTCS BHE MOCTOSIHHOTO MECTa HAX0XKACHUSI MPOJIaBLa (MCTIOIHUTES).

Crarbs 10. Uugopmauus o ToBapax (padorax, ycjayrax)

1. WsroroButens (MCHOTHUTENb, MPOJABEI]) O00s3aH CBOEBPEMEHHO MPEIOCTABISITH
MOTPEOUTENI0 HEOOXOUMYIO W JIOCTOBEPHYIO HH(pOpMAIMi0O O ToBapax (paboTax, yciyrax),
00CCIICUNBAIONIYI0 BO3MOKHOCTh HMX TPaBUIBHOTO BbIOOpa. [lo OTIHENBHBIM BHJIaM TOBapoOB
(paboTt, yciyr) nmepedeHsb u CrocoObl JOBEICHHUS HH(POPMAINH JI0 TTOTPEOUTEISI yCTaHABIUBAIOTCS
IIpaBurensctBOM Poccurickon denepanumu.

2. Undopmanust o ToBapax (paboTax, yciyrax) B oOs3aTelbHOM TOPSAKE JOJDKHA
CoZIepXKarh:

HaMEHOBAaHUE TEXHUYECKOTO PEMIAMEHTa WM WHOE YCTAHOBIEHHOE 3aKOHOJAATEIbCTBOM
Poccuiickoit ®enepanuu 0 TEXHMUYECKOM PETYJIMPOBAHMM U  CBMJIETEIbCTBYIOIIEE 00

00s13aTeIbHOM MOJTBEPKICHUN COOTBETCTBUSI TOBapa oOo3HaueHue; (B pedaxyuu Dedepanvroco
3axona ot 21.12.2004 Ne 171-D3)

CBeZIeHUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX TOBapoB (padoT, yciayr), B
OTHOIIEHUH TMPOAYKTOB TMHUTAHUS CBEICHHWsI O CcocTaBe (B TOM 4YHCIIE HAWUMEHOBAHHE
UCTOJNBb30BAHHBIX B TPOIECCE W3TOTOBJICHHSI TMPOMYKTOB IMHTAaHUS MHUIIEBBIX J00aBOK,
OMOJIOTMYECKU aKTUBHBIX JOOABOK, MHPOPMALIMS O HAIUYUH B IPOIYKTaX MUTAHUS KOMIIOHEHTOB,
MOJTyYEHHBIX C MPUMEHEHUEM TeHHO-MH)XXEHEPHO-MOAU(DHUIIMPOBAHHBIX OPTaHW3MOB, B CIydae,
€CIM COJIep)KAaHUE YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE COCTaBISET Oojiee ACBSITH
JECATHIX TMPOIIEHTA), MUIICBON IIEHHOCTH, Ha3HAYCHUH, 00 YCJIOBHUSX TMPUMEHEHHS U XpaHEHUS
MPOAYKTOB NMHUTAHMS, O CIIOCOOAX M3TOTOBJIEHHS TOTOBBIX Oiton, Bece (0Obeme), JaTe U MecTe
M3rOTOBJICHUS M YyMakoBKH (pachacoBKM) MPOAYKTOB MHUTAHMs, a TakKKe CBEACHHUS O
MPOTUBOIIOKA3aHUAX JUISI MX TPUMEHEHUS TPU OTICNIBHBIX 3a0ojeBaHusX. llepeueHb TOBapoOB
(pabot, ycayr), uHGOPMAIMSA O KOTOPHIX JOJDKHA COJEp)KaTh IPOTHBOTIOKA3AHUS I HX
NpPUMEHEHUsI TPU OTIEIbHBIX 3a0oNieBaHUsAX, YyTBepxaaercs IlpaBurensctBom Poccuiickoit
Oenepauuu; (B pedaxyuu  gedepanvrvix  3axkonoé ot  21.12.2004  Ne 171-@3;
oT 25.10.2007 Ne 234-®3)

IeHy B pyOJisIX M YCJOBHS MpUOOpETeHHUss TOBapoB (paboT, yciyr), B TOM YHUCIE MpHU
orutare ToBapoB (paboT, yCIIyT) depe3 ONMpeAesICHHOE BpeMs MOCJe WX Tepenaqyu (BBIMOTHEHUS,
OKa3aHWs) MOTPEOUTEN0, MOJHYI0 CyMMY, MOJJICKAIYIO BbIIUIaTE MOTpeduteneMm, U rpadux
norauieHust 3Toi cyMMmsl; (B peoakyuu @edepanvrozo 3axona ot 21.12.2013 Ne 363-D3)

TapaHTUWHBIA CPOK, €CIM OH YyCTaHOBIeH; (B pedaxkyuu DedepanrbHoco 3aKoHa
ot 17.12.1999 Ne 212-®3)

npaBuwia U yciaoBHs 3(PQPEKTUBHOIO U O€30MACHOIO HMCIOJIb30BAHUSI TOBAapoB (pador,
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yemyr);
nHpopmanmio 00 SHEpreTnyeckol 3PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHUU KOTOPBIX
TpeOoBaHNE O HANMYMU TaKOH MHGOpPMAIMK OINpPENEIeHO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM

00 »HeprocOepeXeHWH W O TIOBBINICHHH JHepreTndeckoi sddexkruBHOCTH; (Jononnenue
abzayem - Dedepanvuwiii 3akon oT 23.11.2009 Ne 261-D3)

CPOK CIy>KObI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBII B COOTBETCTBUU C
HACTOSALIUM 3aKOHOM, a TaKXe CBEJEHUS O HEOOXOAUMBIX JEHUCTBUAX MOTPEOUTENS 110 UCTEUEHUH
yKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIJIEACTBHUSIX NPU HEBBIMOJIHEHWU TaKuX NEHCTBHUH, eciu
TOBaphl (paboThl) MO HMCTEUECHHWU YKA3aHHBIX CPOKOB IMPEACTABIAIOT OMACHOCTH I KU3HH,
3I0POBbS M MMYIIECTBA MOTPEOUTENS] WM CTAHOBATCS HEMPUTOAHBIMU JJISI MCTIOJIB30BAHUS TI0
HA3HAYCHUIO;

ajpec (MeCTO HaxXOXKICHHs), PUPMEHHOEC HAUMEHOBaHWE (HAUMEHOBAHWE) M3TOTOBUTEIIS
(MCTIONTHUTENISA,  MPOJAaBIla),  YINOJHOMOYEHHOW  OpraHu3alid  WIK  YIOJHOMOYEHHOTO
WHIWBUAYATBHOTO TPEANPUHUMATENSA, wuMIoptepa; (B  pedakyuu Dedepanvnoco 3aKoHa
ot 25.10.2007 Ne 234-®3)

uHdopmairo 00 00s3aTeIbHOM MOJATBEPKIECHUHA COOTBETCTBUSI TOBApPOB (PpadoT, ycCiyr),

yKa3aHHbIX B NyHKTe 4 crarbu 7 Hactoslero 3akoHa; (B pedaxyuu PedepanvHoz2o 3aKoHa
oT 17.12.1999 Ne 212-®3)

nH(}OpMAaIIMIO O MpaBUjIaxX MPOJaXKH TOBAPOB (BHIMIOIHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHUE Ha KOHKPETHOE JIUIO, KOTOPOe Oy/IeT BBINOIHATH padoTy (OKa3bIBaTh YCIYyTy), U
uHPOpMAIIMI0 O HEM, €CJIM 3TO HMMEET 3HauCHWe, WCXOAs W3 Xapakrepa paboTel (yCIyru);
(Llononnenue abzayem - @edepanvusiii 3axor ot 17.12.1999 Ne 212-D3)

yKa3aHHe Ha UCIOJIb30BaHHE (POHOrpaMM TMpPU OKa3aHUM PA3BICKATENIbHBIX YCIYT
UCIIOJIHUTEJISIMA MY3bIKaJbHBIX TMPOU3BENCHUN. (/Jononnenue abzayem - DedepanvHulil 3aKOH
oT 17.12.1999 Ne 212-®3)

Ecnu nmpuobperaemsiii moTpedburenem ToBap ObUT B YIIOTPEOJICHUN WIIA B HEM YCTPaHSIICS
HEJ0CTATOK (HeI0CTaTKU), HOTPEOUTEIIO TOJIKHA ObITh IPeIoCTaBIeHa HHPOpMAIUs 00 STOM.

3. HNudopmamms, npeaycMOTpeHHas TYHKTOM 2 HACTOSIIEW CTaThbH, JOBOAUTCS [0
CBEJICHHUS TIOTPEOUTENEe B TEXHMUYECKOW TOKYMEHTAIlMH, MpujaraeMod K ToBapaM (paboTawm,
yCayraMm), Ha 3THKETKaX, MapKUPOBKOW WJIM WHBIM CIIOCOOOM, MPUHSATHIM JJIS OTACIBHBIX BHUIOB
ToBapoB (padot, yciuyr). Uapopmanms 06 00s13aTeTbHOM MOATBEPIKISHUA COOTBETCTBHUSI TOBAPOB
MPEACTABIsCTCSI B TMOPSAJIKE M CIOCOOaMHU, KOTOpBIE YCTAHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanivii 0 TEXHUYECKOM PEryJIMPOBaHUU, U BKIIIOUAET B ceOs CBEJCHUS O HOMEPE
JIOKYMEHTAa, MOATBEPKAAIOIIETO TAaKO€ COOTBETCTBUE, O CPOKE €ro JCUCTBHUS W 00 OpraHu3aluy,

ero BblAaBlied. (B pedaxyuu ¢edepanvhvix 3axkonog oT 17.12.1999 Neo 212-®3;
or 21.12.2004 Ne 171-®3)

Ab63ay. (Ympamun cuny - @edepanvhuiti 3akon oT 21.12.2004 Ne 171-D3)

Crarps 11. Peskum padoTsl npoxaBua (MCIOJTHUTEIS)
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1. Pesxum paboThl TOCyIapCTBEHHBIX, MyHHUIIUIAIBHBIX OpraHU3aluid TOPTOBIIH, OBITOBOTO
Y HUHBIX BUJOB OOCIYKMBAHHS MOTPEOUTENEH YCTAaHABIMBAETCS MO PEIICHHUIO COOTBETCTBEHHO
OpraHOB HCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoil Penepanuu M OpPraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexxum paboThl opraHU3alliid, OCYIIECTBISIFONINX ACSITEILHOCTh B cpepax TOProBOro,
OBITOBOTO M MHBIX BUJOB OOCIYKMBaHUSI OTpEOUTENIel U HE YKa3aHHBIX B MyHKTEe 1 HacTosmei
CTaThH, a TAK)KE MHIUBUIYAJIBHBIX IPEANPUHUMATENIEH YCTAHABIMBAETCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboThl npojaBia (MCIOIHUTENS) TOBOAMUTCS JI0 CBEACHUS MOTpeOuTened u
JI0J’KE€H COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbsi 12. OTBEeTCTBEHHOCTh U3TOTOBUTEJISI (MCIIOJHUTEJIS, IPOJAABLA,
BJIaJleJIbLIa arPeraropa) 3a HeHaAJIeKAY 0 HHpopManHIo 0
ToBape (padore, yciayre)

(Haumenosanue 6 peoakyuu Gedepanvuvix 3axkonos ot 21.12.2004 No  171-D3;
otT 29.07.2018 Ne 250-D3)

1. Eciii moTpeduTento He MpeaocTaBlieHa BO3MOKHOCTh HE3aMEJIUTEILHO TTOJYYHUTh TIPH
3aKJII0OYEHUN JOTOBOpa MH(OpMaIMIO O ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoaaBIa (MCIOJHUTENS) BO3MEIICHUS yOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKIOHECHHUEM
OT 3aKJIIOUYEHHUS JIOTOBOpA, a €CJIHM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThbCsl OT €ro
WCIIOTHEHUST M TOTPeOOBaTh BO3BpaTa YIUIAYECHHOW 3a TOBApP CyMMBI W BO3MENICHUS APYTHX
YOBITKOB. (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTka3ze OT UCIOJIHEHUS JOTOBOpa MOTpPeOUTENs 00s13aH BO3BPAaTUTh TOBAp (pe3yibrar

paboThI, YCIYTH, €CITU 3TO BO3MOXHO IO MX XapaKTepy) MpoaaBIy (MCHOTHUTENIO). (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ilponaser (MCIIOJHUTEINB), HE MPEJOCTABUBIINN MOKYMATEIIO0 MOJHOW M JJOCTOBEPHOM
uHdopmamu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTD, MTPEIYCMOTPEHHYIO MTyHKTaMHU
1 - 4 crarpu 18 unu mynkrom 1 ctathu 29 HacTosmIero 3akoHa, 3a HEIOCTAaTKU ToBapa (padoThl,
YCIIyTH), BO3HUKIIHE TOCJE €ro Mepeaaud MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUSI Y HEro Takou
uHopmanuu. (Jonoruenue nynkmom - @edepanvusiii 3akoH 0T 17.12.1999 Ne 212-03)

2!, Bnapmenen arperatopa, NpeJOCTaBHBIINK MOTPEONTENIO HENOCTOBEPHYIO HIIH
HETIOTHYI0 HMH(pOpManuioo o ToBape (yCiIyre) Wid TMpojaBie (WCIONHHUTENE), Ha OCHOBAaHUH
KOTOPOM TOTpeOuTEeNIeM OBUT 3aKIIOYECH JOTOBOP KYIUTH-TIPOAQXH (JOTOBOP BO3ME3THOTO
OKa3aHWsl yCJIyr) C TMPOAaBIOM (HUCTIOJHUTEIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH,
MIPUYUHECHHBIE TTOTPEOUTEITIO BCIICJACTBUE IIPEIOCTABICHHUS €My TaKOH MH(POpPMAIINH.

Ecniu wHOEe He mpemycMOTpEeHO COTrNalmieHHEM MEXAYy BIAJelblleM arperaropa u
MpoAaBIOM (MCIOJHUTEIEM) WM HE BBITEKAET W3 CYyIIECTBAa OTHOIICHUW MEXAY HUMH,
OTBETCTBEHHOCTh 3a HCIOJHEHUE JOrOBOpa, 3aKIIOUEHHOTO MOTpeOUTEeNeM C MPOJaBLIOM
(McrioyIHUTENIeM) Ha OCHOBAaHMM MPEIOCTABICHHOW BIIAJEbIIEeM arperaropa HHGOPMAIMU O
ToBape (yciayre) Wiau npojaaBle (UCIOJHUTENE), a TaKXKe 3a COOJNIIOICHUE MpaB MOTpeOuTeseH,
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HapyIICHHBIX B PE3YJIbTATe Mepeadn MoTpeOuTento ToBapa (yCIyri) HeHAIIeKAIEro KauecTBa u
oOMeHa HETpPOJOBOJLCTBEHHOTO TOBapa HAJJICKAIIETO KauecTBAa HA aHAJIOTWYHBIN TOBAp, HECET
npojaBer] (MCTIIOTHUTED).

Brnanenenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYWHEHHBIC
NOTPEOUTENIO BCIEJICTBUE MPEIOCTABICHUSI €My HEIOCTOBEPHOW MJIM HENOJHOW MH(OpManuu o
ToBape (ycnyre), B ciiydyae, €CJIM BIAJENel] arperaropa He U3MEHseT UH(OpMAIUI0 O TOBape
(ycnyre), MpeaoCTaBIEHHYIO MPOAABLIOM (MCIIOJHUTEIEM) U COJIEPKAIIYIOCS B MPEAJIOKEHUU O
3aKJIFOYEHHUH JJOTOBOPA KYTUTU-TIPOJIaXKH (JOrOBOpa BO3ME3AHOTO OKa3aHUS YCIIYT).

(L{ononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

2. TloTpebuTenb BIpaBe NPeNbABUTL TpeOOBaHHE K Bajeiblly arperaropa o0 BO3BpaTe
CYMMBbI IPOU3BEACHHOW MM MpeaBapUTENIbHOM oruiaTel ToBapa (yciyru). Bnagenen arperaropa
BO3BpallaeT CyMMY IIOJYYEHHOHM WM IMpEeABAPUTEIbHOM oOIulaThl ToBapa (yCiayru) B TEUEHHE
JIECATH KaJICHIAPHBIX THEH CO JHS TPEenbsBICHUS MOTpeOuTeneM Takoro TpeOoBaHUs MpHU
OJTHOBPEMEHHOM HAJIMYWHU CIAEAYIOIIUX YCIOBUMA:

ToBap (yciyra), B OTHOIIEHWH KOTOPOTO MOTPEOUTEIEM BHECEHA TIPEABAPUTEIbHAS OTlIaTa
Ha 0aHKOBCKHI CUET BIaJelblia arperatopa, He nepead moTpeduTeNto B Cpok (yciiyra He okazaHa
B CPOK);

noTpeOuTEeNh HAMpaBUJI NPOAABIYy (MCIOIHUTENIO) YBEIOMJIEHHE 00 OTKa3e OT
WCIIOJIHEHHUS JIOTOBOpa KYIUTM-NPOJAXH (JOroBOpa BO3ME3JHOIO OKa3aHUsl YCIYr) B CBSI3H C
HapylLIEHUEM MPOJABLOM (HCIOJIHUTENEM) 00s3aTeNIbCTBA NepenaTh ToBap (oka3aTh YCIyry) B
YCTaHOBJICHHBIHN CPOK.

Hapsiny ¢ tpeGoBaHmem 0 BO3BpaTe CyMMbl IPEIBAPUTEIBHON OIMIIAThl TOBapa (YyCIyTH)
noTpeOuTENb HAMpapisieT BJIJACNbIly arperaropa MOATBEPXKICHUE HAMNpaBlICHUs MPOJABILY
(MCTIOJIHUTEITI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIIOJIHEHHS JOTOBOpa KYIUIU-TIPOAaXH (JoroBopa
BO3ME3/THOTO OKa3aHUS YCIIYT).

Ecim mHOE He mpeayCcMOTPEHO YCIOBHSIMH I0JIb30BaTEICKOTO WJIM WHOTO COTJIAIICHUS
MOTPEOUTENSI ¢ BIIAMETBIIEM arperaropa, yBeIOMJICHHE TPOAaBIly (MCIOJHUTEN0) 00 OTKa3e OT
WCIIOJIHCHHUS JIOTOBOpA KYILIU-TIPOaXKH (JOroBOpa BO3ME3IHOTO OKa3aHUs YCIYT) MOXET OBITh
HaIPaBJICHO BJIAJICTIBILy arperatopa, KOTOPhIM 00s13aH HAIPaBUTh €T0 MPOJABIY (HMCIIOTHHUTEIIO).

({ononnenue nynkmom - @edepanvuviii 3akon ot 29.07.2018 Ne 250-D3)

23, B ciyuae, yka3aHHOM B MyHKTe 2° HACTOAIIEH CTaThH, BJaJesell arperaropa BIpaBe
OTKa3aTh IMOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEABAPUTEIBLHOW OIUIaThI TOBapa (YCIyru) IpHU
HOJIYYCHUH OT TMpojaaBla (MCIIOJHUTENS) TOATBEPXKACHUS NPHUHATHS TOTPeOUTENIeM ToBapa
(OKa3aHMs YCIAYrH) TPU YCIOBHM, YTO KONHUS TaKOro TOATBEPXKICHUS Oblla HampaBicHa
BJIaJICNIbIIEM arperaropa MmoTPeOMTEN0 B TEUCHUE ECITH KaJICHIAPHBIX JHEH CO JHS MOJIYYCHUS
BJIQJICNIbIIEM arperaropa TpeOOBaHHWS O BO3BpaTe CyMMBI IPEABAPHTEIILHON OIUIaThI TOBapa
(ycnyru). B ciydyae Hecormacusi TOTpeOWTENs C TPEACTABICHHBIMH BIIAJCNIBIIEM arperaropa
JI0Ka3aTeIbCTBAMUA TMPUHATHS TOTpeOuTEeIeM ToBapa (OKa3aHHs YCIYTH) MOTPEOMTENIb BIIpaBe
TpeOOBaTh BO3BpaTa CyMMbI MPOM3BEJACHHON MM TPEABAPUTEIILHON OIIaThl ToBapa (yclyru) B
cyneOHOM Tnopsiake. ({onoanenue nynkmom - @edepanvhuiii 3akon ot 29.07.2018 Ne 250-D3)

3. Ilpu npuyMHEHUN BpeAa >KU3HU, 30OPOBHI0O M UMYIIECTBY MOTPEOUTENST BCIECACTBHUE
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HETPEOCTABIICHUsI €My IIOJTHOM W JOCTOBEpHOW WH(poOpMamuu o ToBape (padore, yciyre)
MOTPEOUTENIh BIIPaBE MOTPEOOBATh BO3MEIICHHS TAaKOTO Bpela B TOPSJIKE, MPETyCMOTPEHHOM
crarbeil 14 Hacrosimiero 3akoHa, B TOM YHKCJE IMOJIHOTO BO3MEILIEHHUS YOBITKOB, MPUYMHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOJSALIMMCSI B COOCTBEHHOCTH (BJIaJIcHUM) noTpeduTens. (Jonornenue
nyukmom - @edepanvuwiii 3akon oT 17.12.1999 No 212-D3)

4. Ilpu paccMoTpeHn TpeOOBaHUM TMOTPEOUTENST O BOSMEIICHUN YOBITKOB, MPUYNHEHHBIX
HEJJOCTOBEPHOW WJIM HEIOCTAaTOYHO TONHOW wuHopmMammein o ToBape (pabore, yciyre),
HEOOXOIUMO HCXOIUTh W3 MPEATOIOKEHUS 00 OTCYTCTBHM Yy TIOTPEOMTENS CHEIHaTbHBIX

MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (padboTel, ycinyru). (B pedakyuu DedepanbHoco
3axona ot 17.12.1999 Ne 212-03)

Crarbs 13. OTBEeTCTBEHHOCTb U3rOTOBUTEJISI (MCIIOJIHUTEJIS, IPOJAABLA,
YIOJJTHOMOYEHHOM OPraHu3aluy WIN YIIOJHOMOYEHHOT0
WHIAMBUAYAJIbHOTO NPeANPUHUMATE/IA, UMIIOPTEPA) 32 HAPpYUIeHUe
npas norpedurtesiei

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1. 3a mnapymenue mnpaB noTpeOUTENed M3rOTOBUTENb (MCHOJHUTENb, MPOAABEIl,
YIOJHOMOYEHHAs] OpraHu3allds WIM YINOJTHOMOYEHHBI WHIMBUIYaJIbHbBINA MpeANpUHUMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Eciii ©HO€ HEe YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYUHEHHBIE TOTPEOUTEIIO, TIOJIeKAT
BO3MEIIEHUIO B TIOJHOM CyMMe CBEpX HEYCTOMKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WJIU
IOTOBOPOM. (B pedakyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-®3)

3. Vmnara HeycTOWKH (IIEHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTEIIS
(McrioyTHUTENS,  TPOJABIla,  YIOJHOMOYCHHYI)  OpPraHM3aIldi0 WIH  yIOJHOMOYEHHOTO
WHJMBUAYAJBHOTO TMPEANPUHUMATENIS, WMIOpTEpa) OT HCIIOJHEHUS BO3JIOKEHHBIX Ha HETO

o0si3aTenbCTB B Harype nepen norpedureneM. (B pedaxyuu @DedepanvHo2o  3aKoHA
or 21.12.2004 Ne 171-®3)

4. MWzrotoButenb (UCHOIHUTENb, TMPOJABEI, YIOJTHOMOYECHHAS OpTraHU3alus WU
YIOJTHOMOYECHHBIA  HMHJIWBHAYAIbHBIA MpPEANPUHUMATEIb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHE 00s3aTeNbCTB WJIM 3a HEHaJUIeKalllee MCIOIHEHHUE
0053aTeIbCTB, €CIM JIOKAXET, 4YTO HEUCIIOJIHEHHWE O00s3aTeNbCTB WM HUX HEHaJIexkKallee
WCIIOJIHEHUE ITPOMU3OILIO BCIEACTBUE HENPEOJOJIMMOM CHJIbI, a TAKXKE IO HWHBIM OCHOBAHUSIM,

MPEAYCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

5. TpeboBanus norpedutenst 00 yrmiare HEYCTOMKHU (II€HH), MPEayCMOTPEHHOW 3aKOHOM
WIA JOTOBOPOM, TOJJICKAT YAOBICTBOPEHUIO HW3TOTOBUTEIEM (HCIIOJIHUTENEM, TPOIABIIOM,
YIOJTHOMOYCHHON OpraHu3aluell WK YIOJTHOMOYCHHBIM WHIMBHIYAbHBIM MPEAITPHHUMATEIICM,
AMIIOPTEPOM) B JOOPOBOJBHOM  TOopsiake. (B pedaxyuu  gedepanrvbhbiX  3AKOHOB
oT 17.12.1999 Ne 212-®@3; ot 21.12.2004 Ne 171-®3)
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6. [Ipu ynoBieTBOpeHUH CyI0M TpeOOBaHUI MOTPEOUTENSI, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3BICKMBAET C H3TOTOBUTENS (MCHONHUTENS, MPOAABIA, YIMOJIHOMOYEHHOM OpraHu3alud WId
YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEeANpUHUMATENsd, UMIOpTEpa) 3a HECOOII0JCHHE B
T0OPOBOJILHOM TOPSIJIKE YIOBIETBOPEHHS TpeOOBaHU MOTpeduTens mrpad B pasmMepe MAThACCIT
MIPOLEHTOB OT CYyMMBbI, IIPUCYKACHHOM CyI0OM B M0JIb3y noTpedutens. (B pedakyuu PedepanbHozo
3axona ot 21.12.2004 Ne 171-P3)

Eciu ¢ 3asBinenweM B 3aluTy MOpaB NOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHBIE
oObeIMHEeHUs noTpeduTenell (MX accolMaliy, COI03bl) WM OpraHbl MECTHOTO CAMOYIIPABJIEHUS,
ISATHAECAT MPOLEHTOB CYMMbI B3BICKAHHOTO IITpada MepeyrciisioTcs yKazaHHbIM 00beIMHEHUIM
(MX accomMaIysaM, COr3aM) WIH OpraHaM.

Crarbs 14. UMyniecTBeHHAsi OTBETCTBEHHOCTD 32 Bpell, NPUYUHEHHbII
BCJIE/ICTBHE HEOCTATKOB TOBapa (padoThl, yCJIyIru)

1. Bpen, npuyuHEHHBIM >XKW3HH, 3[0POBbI0 WJIM HMMYLIECTBY MOTPEOUTENST BCIEACTBHUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM HWHBIX HEIOCTAaTKOB TOBapa (paloTsl,
YCIIYTH), TIOJIJIE)KUT BO3MEIIEHHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpeOoBaTh BO3MEILIEHUS BpEAa, IPUUMHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa
(paboTbl, yciyru), nNpu3HaeTcsl 3a JIOOBIM MOTEPIEBIIMM HE3aBHUCHUMO OT TOT0O, COCTOSJ OH B
JOTOBOPHBIX OTHOLLIEHUSIX C MPOJIABLOM (MCIIOTHUTEIIEM) UIIH HET.

3. Bpen, nmpuyMHEHHBINA >KU3HU, 3M0POBBIO WM HUMYIIECTBY MOTPEOUTENS, MOIJICKHUT
BO3MEIIEHUIO, €CJIM BpeJ MPUYMHEH B TEUEHHUE YCTAHOBJICHHOTO CpOKa CIIyKObl WM CpOKa
rOIHOCTHU ToBapa (padoThl).

Ecniu Ha TOBap (pesynbrar paloOThl) JOJMKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU C
MyHKTaMu 2, 4 CcTaTbW S5 HACTOAIIECTO 3aKOHA CPOK CIY)KObI WM CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, IN0O MOTPEeOUTENI0 He ObUTa IPEe0CTaBIeHA MOJIHAS U JOCTOBEpHAas MHGOpMAaIUs O
CpOKe CIyXObl WM CpOKE TOAHOCTH, JHOO MOTpeOuTeab He ObLI NPOUHPOPMUPOBAH O
HEOOXOIMMBIX JIEUCTBUSIX IO HCTEUYEHUU CPOKa CIY:KObl MJIM CPOKAa TOJHOCTH M BO3MOXKHBIX
MOCIIEICTBUAX MPHU HEBBINOJHEHUH YKa3aHHBIX NEHCTBUH, MO0 ToBap (pe3ynbTar paboThl) IO
HCTEUYCHUH JTHX CPOKOB IMPEACTABIACT OMACHOCTh /I JKH3HU WM 370POBbS, BPEI TMOMJICKHUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro mpuuuHeHus. (B pedaxyuu PedepanvHozco 3axkoHa
ot 17.12.1999 Ne 212-®3)

Ecoiu B coorBercTBMM ¢ mNyHKTOM | cTaTbu S Hacrosiero 3akoHa HW3TOTOBUTEINb
(MCTIOTHUTEINb) HE YCTAaHOBWII Ha ToBap (paboTy) CPOK CIYKObI, BpeJ TIOJICKUT BO3MEIIEHUIO B
Clly4ae ero MpUYMHEHUs] B TEYCHHE JCCATH JIET CO JIHS Mepeaadn ToBapa (padoTel) MOTpeOuTeNo,
a ecnu JeHb Mepelayd YCTaHOBUTH HEBO3MOXKHO, C JaThl M3TOTOBJICHHUS TOBapa (OKOHYAHHS
BBINIOJTHEHUS PabOThI).

Bpen, mnpuyuMHEHHBIH BCIEACTBHE HEAOCTAaTKOB TOBapa, IMOMJIECKUAT BO3MEIICHUIO
MPOAABIIOM MJIM U3TOTOBUTENIEM TOBApa MO BEIOOPY MOTEPIEBIIETO.

Bpez[, HpH‘IHHCHHBIﬁ BCJICACTBUE HEIOCTATKOB pa6OTI>I Wi yCiIyru, HIOAJICKHUT
BO3MCHICHUIO UCIIOJTHUTCIICM.
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4. UzrotoButens (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 32 BPE/, MPUUYUHEHHBIN KU3HHU,
3I0POBBIO WJIM UMYIIIECTBY MOTPEOUTEINS B CBSI3U C UCIIOIB30BAHUEM MaTepUaioB, 000py10BaHUs,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOJUMBIX JUIsl POM3BOACTBA TOBAPOB (BBIMOJHEHHUS PadoT,

OKa3aHHus ycnyr), HC3aBUCHUMO OT TOI'0, MO3BOJISIJI YPOBCHb HAYYHBIX W TCXHUYCCKUX 3HAHUU
BBISIBUTH MX OCOOBIE€ CBOMCTBA MJIH HET.

5. M3roroButens (MCIMOTHUTEH, MPOJABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JIOKAXET, YTO BPE]l MPUUYMHEH BCJICICTBUE HETPEOAOIMMON CUJIbI WJIM HAPYIICHUS TOTpeOUuTeeM
YCTAaHOBJICHHBIX MPaBWJ HWCIOIB30BAHUS, XPAHEHHUS WM TPAHCIIOPTUPOBKUA ToBapa (paboThl,

yCIIYTH).
Crarba 15. Komnencanus MOpajabHOIo Bpeaa

MopaibHblii Bpell, IPUIHMHCHHBIN MMOTPEOUTETI0 BCICACTBUE HAPYIICHUS M3TOTOBUTEIEM
(MCTIOJTHUTENIEM, TIPOJABIIOM,  YIIOJHOMOUYEHHOW OpraHM3aliell WM  YIIOJTHOMOYEHHBIM
WHIMBHIYaJIbHBIM TPEINPUHUMATEIIEM, HUMIIOPTEPOM) IIpaB IMOTPEOMTENs, MPEAyCMOTPEHHBIX
3aKOHAMH M TIpaBOBbIMH akTamu Poccuiickoit denepaiinu, peryivpyromdMUd OTHOIICHUS B
o0yacTH 3alUThl MpPaB IOTPEOUTEIICH, IMOMICKUT KOMIICHCAIIMM IPUYMHHTEIEM Bpeaa IpHU
HaJMYHMH €r0 BUHBL. PazMep KOMIICHCAIIMU MOPaJBHOTO BpeJia ONPEAeIIIeTCs CYJI0OM M HE 3aBUCHUT
OT pa3Mepa BO3MEIICHHS WMYIIECTBEHHOTO Bpena. (B pedaxyuu @edepanrbhbiX 3aKOHO8
or 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KomneHncanuss MOpasbHOIO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILECHUS
MMYIIECTBEHHOTO Bpejia ¥ TIOHECEHHBIX MOTPeOUTeneM yObITKOB.

Crarbs 16. HegonycTumbie yc10BHsI J0r0BOpa, yileMJIsIIOLIME IPaBa
noTpeduTeIsA, 3aNpeThl U 005I3AHHOCTH, HAJIAaraeMble HA NMPOAABIA
(McnosIHUTE IS, BJIa/le/Ibla arperaropa)

1. HemomycTUMBIMU YCIOBUSMHM JIOTOBOpa, VYUIEMJISIOIIMMHU [paBa MOTPEOUTENs,
SBJISIFOTCA  YCJIOBHUS, KOTOpPbIE HAPYIIAIOT IPAaBUJIA, YCTAHOBJEHHBIE MEXKIYHAPOIHBIMU
noroBopamu Poccuiickoit Denepanuu, HACTOSIIIIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMbIMHU B
COOTBETCTBUM C HMMH HMHBIMH HOPMAaTUBHBIMHU IpaBOBBIMH akraMu Poccuiickon denepanuu,
PEryJIUpYIOIMMH OTHOIIEHHSI B 00JACTH 3allMThI IpaB norpeduteneil. Henomycrtumele ycioBus
JI0OTOBOpA, YLUIEMIISIFOLIUE MpaBa MOTPEOUTEN S, HIUTOMXKHBI.

Ecnu BkitoueHHE B JIOTOBOp YCIOBHH, YIIEMISIONIMX MpaBa MOTPEOUTEINS, MOBIEKIIO
MPUYUHEHHE YOBITKOB MOTPEOUTEN0, OHU TOJICKAT BO3MEIEHUIO MPOAABIOM (M3TOTOBUTEIEM,

WCIIOJTHUTEJIEM, UMIIOPTEPOM, BIIAJEIbIIEM arperaropa) B IMOJHOM OObEME B COOTBETCTBUU CO
crarbeit 13 HacTosguero 3akoHa.

TpebGoBaHue MOTPEOUTENS O BO3MEIIEHNH YOBITKOB IOJICKHAT YIOBJIETBOPEHHUIO B TCUCHHE
JIECATU JHEU CO JHS €ro NPEAbBICHHUS.

2. K HCOOMYCTUMbIM YCJIIOBUSIM OOI0OBOpA, YHICMJIAIOOIUM ITpaBa HOTp€6I/ITeJ'I5I, OTHOCATCA:
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1) ycnoBus, KOTOpBIE TMPEIOCTABISIOT NPOAABIY (M3TOTOBHUTEIIO, WCIOJHUTEIIO,
YIIOJIHOMOYEHHOW OPraHU3alMHi WM YIIOJJHOMOYEHHOMY WMHAWBUAYAJIbHOMY MNPEAITPUHUMATEINIO,
UMIIOPTEPY, BIQJACNbIly arperaropa) IpaBO Ha OJHOCTOPOHHHMM OTKa3 OT HCIOJIHEHUS
00s13aTeNIbCTBA WIIM OJHOCTOPOHHEE U3MEHEHHUE YCIIOBHM 00s13arenbcTBa (MpeameTa, 1IeHbl, CpoKa
Y MHBIX COTJIACOBAHHBIX C MOTPEOUTENIEM yCIIOBUI), 32 UCKIIFOUEHUEM CITy4YaeB, €CIIU 3aKOHOM HJIN
WHBIM HOPMAaTUMBHBIM MPaBOBbIM akTOM Poccuiickon denepanuu npeayCMOTPEHA BO3MOXKHOCTh
MPEIOCTABICHUS IOTOBOPOM TAKOTO IMPABA;

2) YycClOBHS, KOTOpPbIE OrPAaHMYMBAIOT MPABO MOTpeOUTENsT Ha CBOOOMHBIN BHIOOD
TEPPUTOPHUATILHON MOACYIHOCTH CIIOPOB, MPEIYCMOTPEHHBIN MyHKTOM 2 CTaThu 17 HACTOSIIETO
3akoHa;

3) ycnoBusi, KOTOpbI€ YCTAHABIMBAIOT UISl MOTPEOUTENS ITPAPHbIE CAaHKIIMU WM WHBIE
00513aHHOCTH, TPEMATCTBYIOLUIME CBOOOAHOW peanu3aliy IpaBa, YCTaHOBJIEHHOTO cTarbe 32
HACTOSLIET0 3aKOHa;

4) ycnoBus, KOTOpbBIE HCKJIIOYAIOT WJIM OIPAaHHYMBAIOT OTBETCTBEHHOCTHh MPOJaBIa
(M3rOTOBUTENSA, MCHOJHUTENS, YMOJIHOMOYEHHON OpraHu3alid WM  YIOJHOMOYEHHOTO
MHIUBUYaJIbHOTO MPEANPUHUMATEINSI, UMIIOPTEPA, BIa/IeNblia arperatopa) 3a HEMCIOJHEHUE WK
HEHaJJIeXkalllee UCTIOHEHNE 00s13aTeNIbCTB 110 OCHOBAHUSIM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPUOOpPETEHHE OMHUX TOBapoB (paboT, ycCiyr)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBApOB (paboT, yCIayr), B TOM YHUCIE MPEAyCMaTpUBAIOT
00s13aTeIbHOE 3aKIIOYEHHE UHBIX JIOTOBOPOB, €CIM MHOE HE IIPElyCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpbIE IIPEyCMaTpUBAIOT BHIIIOJHEHUE JIONOJHUTENBHBIX padoT (OKa3aHUe
JOTIOJTHUTENIbHBIX YCIIYT) 3a My1aTy 0e3 MoJy4YeHHs coracus noTpeduTens;

7) ycnoBusi, KOTOpble OTpPaHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16' HacTosmiero 3akoHa
paBo MoTpeduTess Ha BIOOp criocoda u (hopmbl omiaTel TOBapoB (padoT, yciyr);

8) ycioBuUs, KOTOpBIE COJEPKAT OCHOBAHMS JOCPOYHOIO PAaCTOPKEHUS JOroBopa IO
TpeOoBaHMIO IpojaBla (MCIOJHUTENS, BIaJeNbla arperaropa), He MpPeAyCMOTpPEHHbIE 3aKOHOM
WJIM UHBIM HOPMaTUBHBIM IIPaBOBbIM akToM Poccurickon denepanun;

9) yciioBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnmoBusi, KOTOpbIE OrpPaHWYMBAIOT TMpaBO BbIOOpa BuAa TpeOOBaHUIA,
MPEAYCMOTPEHHBIX TyHKTOM | ctathu 18 u mynkrom | ctateu 29 HacTosmero 3akoHa, KOTOPbIE
MOTYT OBITb TPEABSBICHBI MPOAABIY (M3TOTOBUTENIO, HWCIOJIHUTENIO, YIOJTHOMOYEHHOU
OpraHu3alliy WU YINOJIHOMOUYEHHOMY HMHJIMBHUyaJIbHOMY MHPEIIPUHUMATEI0, UMIIOPTEPY) MpHU
IPO/IaKe TOBAPOB (BBIMOIHEHUH padOT, OKa3aHUU YCIIyT) HEHAJIEKAIEro KauecTBa;

11) ycrnoBus, KOTOphIE YyCTAaHABIMBAIOT OOSI3aTENbHBIA  JTOCYACOHBI  MOPSAOK
PacCMOTPEHUS CIIOPOB, €CIIU TAKOW MOPSIIOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE€ yCTaHABIMBAIOT AJIA MOTPEOUTENsT 00A3aHHOCTh O JI0Ka3bIBAHUIO
OTIpENIeJICHHBIX OOCTOSITENLCTB, OpeMsi JOKa3blBaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeduTeNs;

13) ycnmoBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENST B CPEIACTBAX M CIIOCO0AX 3aIUThI
HapyIICHHBIX TPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHHUE TPEOOBAHUN NOTPEOUTENEH B OTHOLIEHUU
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TOBapoB (paboT, YyCIIyr) C HEIOCTaTKaMHd B 3aBHCHUMOCTb OT YCIOBHM, HE CBSI3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yciyr);

15) wuHble YyCIOBUS, HapylIalollMe TMpaBWia, YCTAHOBJICHHBIE MEXIYHAPOIHBIMU
noroBopamu Poccuiickoit denepaiiuv, HACTOSIIIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMbIMU B
COOTBETCTBUM C HHMHU WHBIMM HOPMAaTHMBHBIMHM NpaBOBbIMH akTtamu Poccuiickon depepanuu,
PETYIUPYIOMMMHI OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTEICH.

3. IIponagerr (MCTONHUTEND, BIAAETEI] arperatopa) He BIpaBe OTKa3bIBaTh B 3aKIIIOYCHUH,
WCIIOJTHEHUH JO0TOBOpA, HANPABIECHHOIO HAa NPUOOpETeHHE OJHHX TOBapoB (paboT, yciyr), IO
NpPUYMHE OTKa3a MOTpeOuTeNss B NPUOOPETEHWH HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYUHEHHBIE TOTPEOUTENIO BCIIEACTBUE HAPYIICHHs €ro MpaBa Ha CBOOOAHBIA BHIOOP TOBAPOB
(pabor, yciyr), BO3MEMIAIOTCS MPOJABLOM (HUCIIOJIHUTENEM, BIAJIEIbIEM arperaropa) B MOJHOM
o0beMe.

3anperniaercs yAoBIETBOpEHHE TpeOOBaHNH MOTPEOUTENEH B OTHOIIEHHH TOBapoOB (pador,
yCIIyT) C HEAOCTAaTKaMU CTaBUTh B 3aBUCUMOCTH OT YCIIOBHUI, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU
TOBapoB (padoT, yciyr).

3ampeniaeTcs OTKa3 B 3aKJIIOUYEHUW JOTOBOpPAa M BO BHECEHWH M3MEHEHHWH B JIOTOBOP B
cllydae TIPaBOMEPHOTO yKa3aHUs IOTPEOMTENEM Ha HEJAOMYCTUMBIC YCJIOBHS JIOTOBOpA,
VIIEMJISIOIIME MpaBa MOTPEOUTEINs], B IEIIX HCKIIOUYCHHS TakuxX yciaoBuil. [lpu mpenbsBieHUN
nmoTpeduTeneM TpeOoBaHHMS 00 HCKIIOUCHHH M3 JOTOBOPA HEIOMyCTUMBIX YCIOBHUU JOTOBODA,
VIIEMJISIOIIMX TIpaBa MOTpeOuTeNs, yKa3aHHOE TPEOOBaHHE TOJICKUT PACCMOTPEHHUIO B TEUCHHE
JECATH JIHEW CO [HS €ro MPEeAbSBICHHUS C O0sS3aTelbHBIM HW3BEIICHHEM IOTPEOUTENS O
pe3yibraTax pacCMOTPEHUS M MPUHITOM MOTHBHUPOBAHHOM PEIICHUU MO CYIIECTBY YKa3aHHOTO
TpeOOBaHMUS.

[IponaBenr (ucnomHuTENb, BIAJENCI] arperaropa) He BIpaBe Oe3 MOJY4YEHHUs COIacHs
MOTPEOUTEIISI BBITIOJNHATL JIOMOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JIOMOJHUTEIBHBIE YCIYTH) 3a
miary. [loTpeduTens BIpaBe OTKa3aThCs OT OIUIAThI TAaKUX paboT (YCIyT), a €Clid OHW OTUIAYCHBI,
BIIpaBe MOTpeOOBaTh OT MpoJaBla (MCIIOJHUTENS, BIaJeNblla arperatopa) Bo3BparTa yriadeHHON
CYMMBI.

Cornacue morpeOWTeNss Ha  BBINOJHEHHE JIONOJHUTENbHBIX  paboT  (OKa3aHHe
JOTMOTHUTENBHBIX YCIYT) 3a Iary odopMIisieTcs MPOAaBIOM (HMCHOJHUTENEM, BIAJENbIEM
arperatopa) B INUCbMEHHOW (opMe, ecliu HHOEe HE MPeryCMOTPEeHO 3akoHOM. OO0s3aHHOCTDH
J0Ka3aTh HAJIMYWE TAKOTO COTNIACHUSI UM OOCTOATENhCTBA, B CHIIy KOTOPOTO TaKO€ COTJIacue He
TpeOyeTcsi, Bo3araeTcsl Ha MpojiaBIia (MCIIOIHUTENIS, BIIaeIblla arperaropa).

4. Tlponage1l (MCIIOJIHUTEND, BIIAJIEJIEL] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTEIO B
3aKJIFOYCHUU, UCTIONTHEHUH, U3MEHEHUN WU PACTOPKEHHU JIOTOBOpa C MOTPEOUTENEM B CBS3H C
OTKa30M NOTpeOuTeNs MPeA0CTaBUTh MEPCOHANbHbBIE JaHHbIE, 3a HCKIIOUYECHHEM CIy4aeB, €CIH
00513aHHOCTh TPEAOCTABICHUS TAKUX JIaHHBIX MPEAYCMOTPEHA 3aKOHOAATEIhCTBOM Poccuiickoit
denepanuu WIK HETIOCPEICTBEHHO CBsA3aHa C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Ipu mnpenbsiBieHMH TOTpeOUTENEM TpPeOOBaHMUS O MPEAOCTABICHUH HWHOOPMAIMHA O
KOHKPETHBIX MPUYUHAX W MPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOXXHOCTh 3aKIIFOUEHUS,
WCIIOTHCHUS, W3MCHEHUS WM PacTOpP)KEHHUS J0ToBopa 0€3 MPEeIOoCTaBICHUS IEePCOHATBHBIX
JTAHHBIX, B MHChbMEHHON ¢opme (B ToM yuciae B (GopMe IIEKTPOHHOTO TOKYMEHTA) IPOJaBeIl
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(MCToTHUTEINb, BIAJENCI] arperaropa) JOHKEH MPEIOCTaBUTh TaKyr HHGOPMAIIUI0O B TEUCHUE
CEeMH JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPEOOBaHUS.

[IpomaBenr  (MCHOMHUTENb, BIAJENEll arperaropa) MPeaoCTaBiseT  HHGOPMAIUIO
norpeburento B TOH (GopMe, B KOTOPOW MpeAbsSBICHO TpebOOBaHUE MOTPEOUTENS O
npenocTaBieHud MHPOpPMAlMM O KOHKPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHUSX,
OTIPEACINIAIONINX HEBO3MOXKHOCTh 3aKJIIOYCHUS, HCIIOJHEHMS, WU3MEHEHMSI WM PACTOPKEHHS
noroBopa 0e3 NpeaoCTaBICHHUS IEPCOHANBHBIX JaHHBIX, €CIM HMHOE HE YKa3aHO B HTOM
TpeOOBaHUHU.

[Ipu mnpenbsiBieHnn mnoTpeduTENeM TpPeOOBaHUS O TMPEAOCTABICHUM HWHOOPMALMHA O
KOHKPETHBIX MPUYUHAX U MPABOBBIX OCHOBAHUSX, OMPEIEISIONINX HEBO3MOXXHOCTh 3aKIIIOUEHUS,
WCIIOJIHEHUS, W3MEHEHUsI WM PACTOPKEHUS JO0roBopa 0e3 MperoCTaBiIeHUsT NEPCOHATbHBIX
JaHHBIX, B YCTHON (hopMe Takas UHPOpMaIs JOTKHA ObITh PEAO0CTABIICHA HE3aMEIIUTENbHO.

(Cmamos 6 peoaxkyuu Dedepanvrozo 3axona ot 01.05.2022 Ne 135-D3)

Crarbs 16'. ®opMbI H NOPAA0K OIIATHI NPH NPOIAKE TOBAPOB
(BBINIOJIHEHNH PA0OT, OKA3AHUU YCJIYT)

1. IlponmaBen (MCHONHUTENb, BIAJENEL] arperaropa B Cllydae MCIOJIb30BaHUS B CBOEH
NESATENbHOCTH HAJIMYHBIX PAacUyeTOB C MOTpeduTeneM) 00s3aH 00eCeuyuTh BOZMOXKHOCTh OILIAThl
TOBapoB (paboT, yciyr) MyTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB, a

TaK)X€ HAJIMYHBIX PAacueToB 1O BBIOOpY moTpeduTens. (B pedaxkyuu Dedepanvioco 3aKoHa
ot 31.07.2020 Ne 290-®3)

OO0s13aHHOCT,  00€CIEUNTh BO3MOXKHOCTh  OIUIaThl  TOBApoB  (paboT, yciyr) c
MCIIOJIb30BAaHUEM HAIIMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAJIBHON CHUCTEMBI
IUIATEKHBIX KapT paclpoCTpaHseTcs Ha MpoAaBla (MCIOJIHUTENS, BIAJeNiblia arperaropa), y
KOTOpPOTO BBIpyYKa OT pealu3allii TOBapoB (BBIMOJHEHUS paldOT, OKa3aHWs YCIyr) 3a
MPeAIECTBYIONINI KalleHJapHbI TOjl MPEeBBIIAET IBaAlaTh MUUIMOHOB pyoOnel. (B pedakyuu
®Dedepanvrozco 3axona ot 31.07.2020 Ne 290-D3)

Ecnu mecTo omutarel ToBapoB (padoT, yCIIyT) HAXOAUTCS B MECTE, T/I€ HE MPEA0CTABIAIOTCS
YCIYTH JIOCTyINa K TOABMKHON paguoTene(OHHOW CBS3M W (WJIM) CPEACTBAM KOJIJICKTUBHOTO
goctyna K MHGOPMAlMOHHO-TEJIEKOMMYHUKAalIMOHHOM  cetu  "WHTepHer", mpoaasen
(MCTIOJIHUTEIIb) OCBOOOXKIAETCA OT 00S3aHHOCTU O0ECIEUUTh B 3TOM MECTE BO3MOXHOCTH OIJIAThI
TOBapoOB (padoT, YCIyT) ¢ UCTOIB30BAHMEM HAIIMOHAIIBHBIX TUIATEKHBIX HMHCTPYMEHTOB.

[Iponaserr ocBoOOXKIaeTCSA OT 00A3aHHOCTH 00ECTIEUYUTh BO3MOKHOCTh OILIAThl TOBAPOB C
WCTIOJIh30BAHMEM HAIIMOHAJBHBIX IIATCKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKA OT
peanm3aniid  TOBAapOB B KOTOPOM COCTaBIISIET MeEHEe TSITH MIDIMOHOB pyoOsiei 3a
MPEALIECTBYOIINN KAJICHIAPHBIN TO.

(Ilynkm 6 peoaxyuu Dedepanvroeco 3axkorna ot 01.05.2017 Ne 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTLCS MOTPEOUTEIEM B COOTBETCTBUH
C yKa3aHMeM InpojAaBla (UCHOJHUTENS) IYTEM pacyeToB uepe3 CYObEKTOB HaIlMOHAJIBHOMN
TUIATE)KHOM CUCTEMBI, OCYIIECTBISIIOIIMX OKa3aHWE IUJIATeKHBIX YCIYT B COOTBETCTBUU C
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3akoHOnaresnbCTBOM Poccuiickon denepannu 0 HAMOHAIBHOM IUIATEKHOM CUCTEME, €CIIM MHOE
HE YCTaHOBJICHO (perepanbHbIMU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoii @eneparumu.

3. Tlpm omiate TOBapoB (paboOT, yCIyr) HAJIMYHBIMH JICHEKHBIMH CPEICTBAMU
o0s13aTeNbCTBA MOTPEOUTENsT Tepe] MPOJAABIOM (MCIOJHUTENIEM) IO OIlare ToBapoB (pabdor,
YCIIyT) CYHMTAIOTCS WCIOIHCHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA
BHECCHHUSI HAJIMYHBIX JCHEKHBIX CPEACTB MPOJABIYYy (MCHOIHHUTENIO) JIMOO IUIATEKHOMY areHTy
(cybareHTy), OCyIIECTBIISIONIEMY IESATEILHOCTD TI0 TIPUEMY TUIATeXKel (PU3NICCKHX JIUIL.

[Ipu omutare ToBapoB (paboT, yCciIyr) myTeM MepeBoja MPEAOCTABISIEMbIX MOTpeOUTEIeM
HAJMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOTO cyeTa 00s3aTeNbCTBA MOTpPEOUTENs
nepes MpoJaBLoM (MCIIOJIHUTENIEM) TI0 OIUIaTe TOBApOB (padoT, yCIIyT) CYUTAIOTCS UCIIOIHEHHBIMU
B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTPEOUTENEM HAIUYHBIX
JCHEeX)KHBIX CPEACTB KPEAUTHON OpraHu3auuu JIMOO0 OaHKOBCKOMY IUIAT€KHOMY areHTy
(cyOareHty), OCYLIECTBISIIOIIUM JESTEJIbHOCTh B COOTBETCTBUM C  3aKOHOJAATEIbCTBOM
Poccuiickon denepanyuy 0 HALIMOHATIBHOW IUIATEKHOM CUCTEME.

[Ipu omuiare ToBapoB (paboT, yciayr) HmyTeM NepeBoAa ACHEXKHBIX CPEJICTB B paMKax
OpUMEHSEMBIX (OopM OE3HATMYHBIX PACUETOB O00s3aTENIbCTBA MOTPEOUTENS MEpe] MPOJaBLIOM
(MCTIONTHUTENIEM) MO OIiaTeé TOBAapoB (PaboT, YCIYr) CUYMTAIOTCS HCIOTHEHHBIMU B CyMME,
YKa3aHHOM B PAacHOpPsKEHUM O MEPEBOJIEC JACHEKHBIX CPEICTB, C MOMEHTA MOATBEPKACHUSI €ro
WCIIOJIHEHHUS 00CITyKUBAIOIIEeH MOTpeOUuTesnss KpeAUTHON OpraHu3aluen.

4. Ilpu omnare ToBapoB (paboOT, ycCiIyr) MOpoAaBly (MCIOJHUTENO) 3alpPEeLEeHO
yCTaHaBIMBAaTh B OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yCIyr) pa3iuyHble LEHBl B
3aBUCUMOCTH OT CHoco0a HX OIUIaThl TMOCPEICTBOM HAJUYHBIX PACUETOB WM B paMKax
npuUMeHsieMbIX (popM Oe3HATMYHBIX PacueToB.

5. IlpomaBen (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTPEOUTEINS
yOBITKH, BbI3BaHHBIE HAPYIIEHWEM TpeOOBaHUN MyHKTa | HacToOAIIEeH cTaThH.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3amura npas norpeouresiei

1. 3amura npaB noTpeduUTENE OCYIIECTBIAECTCS CYOM.

3ammTa mpaB NOTpeOuTeNed YCIyr, OKa3blBaeMbIX (DMHAHCOBBIMU OpraHU3aLUSMHU,
OpPraHU3yIONIMMH B3aUMOJICHCTBHUE C YIMOJIHOMOUYCHHBIM IO MpaBaM moTpedurteneil PuHAHCOBBIX
yCIIyT B cCOOTBETCTBUU ¢ DenepanbHbiM 3aKkoHOM "OO0 yIOTHOMOUEHHOM T10 TIpaBaM NoTpeduTene
(UMHAHCOBBIX YCIYTr", OCYLIECTBISIETCS C OCOOCHHOCTSAMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbIM 3aKOHOM. (ononnenue abzayem - Pedepanvuviii 3akon ot 04.06.2018 Ne 133-D3)

2. Vcku o 3amure npaB moTpedbuteneit MOryT ObITh MPEIBSABICHBI 10 BHIOOPY UCTIIA B CY/I
10 MECTY:

HaXO0XICHUA OpraHH3aIu, a €CJin OTBCTYHUKOM SABJISICTCA HH,Z[HBI/II[yaHBHLIfl
MMPpCAIIPUHUMATCIIb, - €TO JKUTCIILCTBA,
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JKUTCIBCTBA UIIN Hpe6LIBaHI/I$I nucrTna,
3aKJIIOUCHUA WJIIKM UCITIOJIHCHHA 10TroBOpa.

Ecan wuck «k OopraHu3alMM  BBITCKACT M3  JCATCIBbHOCTH €€ (I)I/IJ'II/IaHa niim
npeaAcTaBUTCIbCTBA, OH MOXCT OBITH OpEABABJICH B CyAd IO MECTY HAXOXKICHHUA €C @Hnnana nim
npeaAcTaBUTCIbCTBA.

(Ilynkm 6 peoaxkyuu edepanvrozco 3axkona ot 21.12.2004 Ne 171-®3)

3. IloTpeburtenu, WHBIE UCTIIHI TIO KCKaM, CBA3aHHBIM C HApYIIEHUEM IpaB MOTpeOuTese,
O0CBOOOXKIAIOTCSI OT YIUIaThl TOCYAAPCTBEHHON MOIUIMHBI B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM

Poccumiickoit ®enmepanmm o Hamorax u cOopax. (B pedaxyuu DedepanvHoco 3aKoHA
or 18.07.2011 Ne 242-®3)

TUIABA I1. 3BAIIIUTA TIPAB ITIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Crarps 18. IIpaBa norpedureisi npy 00HAPY:KEHHH B TOBape HEI0CTATKOB

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

1. Ilorpebutens B cimydae OOHapyKEHHUS B TOBAape HEAOCTATKOB, €CIM OHM HE ObUIH
OTOBOPEHBI MPOJIABIIOM, 110 CBOEMY BBHIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI Ha TOBAP 3TOH )K€ MapKu (3TUX K€ MOJIEeNU U (WJIN) apTUKYIA);

moTpeboBaTh 3aMEHbl Ha TAaKOW € TOBap JApyrod Mapkw (MOJACIH, apTHKyJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM NOKYITHOU LICHBI;

HOTpC6OBaTI> COpPa3MEpHOTo YMCHbBIICHU ST HOKYHHOﬁ OCHBI,

HOTpe6OBaTB HE3aMCIINTCIIBbHOTO 663BO3M€3I[HOFO YCTpaHCHUA HECOOCTATKOB TOBapa WA
BO3MCHICHUA PACXOJ0B HA UX UCIIPABIICHUC HOTpe6I/ITeJ'IeM HIIN TPETBbUM JIUIOM;

OTKa3aTbCsl OT MCHOJHEHUS JOroBopa KyIUIM-TIPOJAXU U MOTpedoBaTh BO3Bpara
yIUTaYeHHOU 3a ToBap cyMMmbl. Ilo TpeOoBaHMIO MpojpaBla M 3a €ro CYET MOTPEOUTENb TOJKEH
BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM moTpeduTENns BOpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYUHEHHBIX €My BCJIEJICTBHE NPOAAKMA TOBapa HEHaANeXallero KadyecTBa. YOBITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIICHHbIE HACTOSIIMM  3aKOHOM JUIsl  yAOBJIETBOPEHMS
COOTBETCTBYIOIIHUX TPeOOBAaHUI MOTPEOUTEIS.

B oTHOmIEHNN TEXHUUYECKHU CI0KHOTO TOBapa MOTPEOUTENH B Clydae OOHAPYKEHHSI B HEM
HEJOCTAaTKOB BIIPABE€ OTKA3aTbCs OT HCIIOJHEHUS JIOrOBOpa KYIUIU-TIPOAAKU M MOTpeOOBaTh
BO3BpaTa YIJIAYEHHOM 3a TaKOW TOBap CyMMbl JUOO MpPEIbsSBUTH TPEOOBAHHE O €ro 3aMEHE Ha
TOBap ITOM k€ Mapku (MOJEIM, apTHKYJIa) WIM Ha TaKOM K€ TOoBap APyrodl Mapku (MOIENH,
apTHKYyJa) ¢ COOTBETCTBYIOIIUM MEPEPACUETOM MOKYIHOM LIEHbl B TEUCHHE MSATHALUATU THEW CO
JHS TIepeiaur MOTPeOuTENI0 Takoro ToBapa. [1o ucredyeHnn 3Toro cpoka ykazaHHble TPeOOBaHUS
MOJIJIEXKAT YAOBJIETBOPEHUIO B OTHOM U3 CIIEIYIOIINX CIy4aeB:
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oOHapyXeHHE CYIIECTBEHHOTO HEIOCTAaTKa TOBAPa;

HapylICHUE YCTAHOBIICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHMS HEINOCTATKOB
TOBapa;

HEBO3MOXXHOCTb HMCIIOJB30BaHUA TOBapa B TCUCHHUC KaXXJIO0T'O Iroaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee uem Tpuauarb I[HGﬁ BCICACTBUC HCOAHOKPATHOIO YCTpPAHCHHUA €TI0
Pa3INIHBIX HCAOCTATKOB.

[lepeyeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaeTcs [IpaButenbcTBoM Poccuiickoit
Odenepanuu.

(Ilynkm 6 peoaxyuu ®edepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

2. TpeboBanusi, yka3aHHblE B IIyHKT€ 1 Hacrosmel CTaTbu, MPEIbABISIOTCS
noTpeduTeNIeM TMpoJaBily JHUOO YIMOJHOMOYEHHOW OpraHU3allMd WM  YIIOJHOMOYEHHOMY

WHIUBUYaTbHOMY MpEeANPUHUMATEITIO. (B peoaxyuu Dedepanvrozo 3aKOHa
ot 21.12.2004 Ne 171-®3)

3. IloTpeOuTeib BIpaBe MPeabsIBUTH TPEOOBaHMS, yKa3aHHbIC B a03allaX BTOPOM M ISATOM
NyHKTa | HACTOAIICH CTAaThbh, W3TOTOBUTENIO, YIIOJHOMOUCHHOW OpraHu3allid  WIIH
YIOJHOMOYEHHOMY  HMHJMBHIyaJIbHOMY  MNPEANPHHUMATEI0, HMIOpPTEpy. (B pedaxyuu
Geoepanvuvix 3akonos ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

BwmecTo npenbsiBieHus 3THX TPEOOBaHMM TOTPEOUTEINb BIIPABEe BO3BPATHTH U3TOTOBUTEITIO
WIA UMITOPTEPY TOBAp HEHAJJICKAIIEro KadyecTBa M MOTPeOOBaTh BO3BpaTa yIIAYEHHOW 3a HEro
CYMMBEI. (B pedaxyuu @edepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvusiii 3axor ot 25.10.2007 Ne 234-D3)

5. OrcyTcTBHE y MOTPEOUTENST KACCOBOTO WJIM TOBAapPHOTO 4eKa JIMOO MHOTO JOKYMEHTA,
yAOCTOBEPSIONINX (DaKT M yCIIOBUS TOKYNKH TOBapa, HE SBJSIETCS OCHOBAaHHMEM IS OTKa3a B
YIOBIIETBOPEHUH €T0 TPEOOBAHMIA.

[IponmaBery (M3rOTOBUTENB), YHOJHOMOYEHHAs] OpPTaHHW3alMsl WM  YIIOJTHOMOYCHHBIN
WHJMBUAYAJIbHBIA TPEANPUHUMATENIb, UMIOPTEP O0s3aHbI TMPUHATH TOBApP HEHAJICKAIIETO
KadecTBa y MOTpeOUTENs W B Clydae HEOOXOIMMOCTH IMPOBECTH MPOBEPKY KavyecTBa TOBapa.
[ToTpeOuTens BmpaBe ydyacTBOBaTh B IMPOBEpPKE KadecTBa ToBapa. (B pedaxyuu DedepanbHoeo
3axona ot 21.12.2004 Ne 171-P3)

B cnydae cnopa o0 mnpuuMHaX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa IIPOAABEl]
(M3rOTOBUTEND), YMNOJIHOMOUEHHAs OpraHu3alusi WM YIHOJIHOMOYEHHBIM WHIAMBUIYaJIbHBIHI
OpeaIpuHUMAaTesb, UMIIOPTEp 00s3aHbl MPOBECTU 3KCIEPTU3Y TOBApa 3a CBOHM cUeT. DKCIepTHusa
TOBapa IMPOBOJUTCS B CPOKH, ycTaHOBJIEHHbIE cTaThaMmu 20, 21 m 22 Hacrosimiero 3akoHa JUist
VIOBJICTBOPCHUSI  COOTBETCTBYIONIMX  TpeOoBaHmi  morpedutens. I[lorpeOutens  BmpaBe
MPUCYTCTBOBATh MPHU MPOBEACHUH HKCIEPTU3BI TOBAPA U B CIIydyae HECOINIACUS C €€ pe3yibraTaMu

OCIIOPUTH 3aKJIIOYEHUE TAKOM JKCHEPTU3bl B CyneOHOM mopsinke. (B pedakyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-®3)

Ecnu B pesynbrate 3KCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HENOCTATKU BO3HHUKIIHU
BCJIEICTBHE OOCTOSITEBCTB, 3@ KOTOPBHIE HE OTBEYAET MpoJaBell (M3rOTOBHUTENb), MOTPEOUTEH
00s3aH  BO3MECTUTh MPOAABIYy (M3rOTOBUTENIO), YIOJIHOMOYEHHOW OpraHu3aluu  HWIH
YIOJTHOMOYCHHOMY WHJIWBHUIYaJTHbHOMY MPEINPUHUMATEII0, UMIIOPTEPY PACXOMbI Ha MPOBEICHUE
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SKCIIEPTH3BI, a TAKXKE CBSA3AHHBIC C €€ MPOBEJACHUEM PACXOJbl HA XPAaHCHHE M TPAHCIIOPTHPOBKY
ToBapa. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu edepanvroco 3axkona ot 17.12.1999 Ne 212-®3)

6. IlpomaBen (M3rOTOBUTENH), YIOJIHOMOYEHHAs OpPraHU3AlMs WIM YIOJIHOMOYEHHBIN
WHIUBUYaJbHBIN PEANPUHUMATENb, UMIOPTEP OTBEYAET 32 HEAOCTATKH TOBAapa, Ha KOTOPBIM He
YCTAHOBJIEH TapaHTUWHBINA CPOK, €CIU MOTPEOUTENb JOKAXXET, YTO OHM BO3HHUKIM /10 Mepenadu
TOBapa MNOTPEOUTENIO WJIM [0 NPUYUHAM, BO3HHUKIIUM [0 3TOTO MOMeHTa. (B pedaxyuu
®Deodepanvroco 3axona ot 21.12.2004 Ne 171-D3)

B orHOmEHnn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUMHBIA CpPOK, NPOJABELl
(M3rOTOBUTEIN), YIOTHOMOUYEHHAs] OpTaHW3alus WM YIMOJHOMOUYEHHBIH WHAWBHUIYAIbHBIN
NpeanpUHAMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, €CJIU HE JOKAKET, YTO OHU
BO3HUKIIMA TIOCJIE MEepeaad ToBapa MOTPEeOUTETIO BCICICTBUE HAPYIIECHUS TTOTPEOUTENIEM MTPaBuII
WCTIOJIb30BAHMS, XPAHCHHUS WM TPAHCIIOPTHUPOBKU TOBapa, JACHCTBHIA TPEThUX JIAI[ WU
HETPeoI0auMOu cuibl. (B pedakyuu dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvubiii 3axor ot 17.12.1999 Ne 212-D3)

7. JlocTtaBka KpynHOrabapuTHOTO TOBapa M TOBapa BecOM Oolee MATH KUIOTPaMMOB s
PEMOHTA, YIICHKH, 3aMCHBI M (MJIM) BO3BPAT MX MOTPEOUTEIIO OCYIIECTBIISIOTCS CHJIAMH U 34 CUET
npoAaBiia  (M3TOTOBUTENS,  YMOJHOMOYEHHOW  OpraHU3allud  WIH  YIOJTHOMOYEHHOTO
WHIUBUIYaJIbHOTO TpEANpUHUMATENsS, uMIoprepa). B cioydae HeucnoigHeHus JAaHHOU
00513aHHOCTH, a TaKXKe MPU OTCYTCTBUHU MPOJABLA (M3TOTOBUTEINS, YIIOJIHOMOUEHHOM OpraHu3aiun
WIN YTOJIHOMOYEHHOTO WHIMBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXKACHUS
noTpeduTeNnst JgocTaBka W (MIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISTHCS
norpebutenem. Ilpu sTomM mpomaser; (M3rOTOBHUTENb, YHNOJHOMOYEHHAs] OpraHU3alvs WU
YIOJTHOMOYECHHBI WHAUBUAYAJIbHBIN MpeANpUHUMATENIb, HMIIOPTEp) O00s13aH BO3MECTUTH
MOTPEOUTENIO PacXO/ibl, CBSI3aHHbIE C JOCTaBKOM W (WJIM) BO3BPAaTOM YKa3aHHBIX TOBAapoB. (B
peoakyuu geoepanvruvix 3akono6 oT 17.12.1999 Ne 212-@3; ot 21.12.2004 Ne 171-D3)

Crarbs 19. Cpoxku npeabsiBjieHUs IOTPedUTEe/IeM TPeOOBaHUI B OTHOLLICHUM
HEI0CTATKOB TOBapa

1. Tlorpeburens BnpaBe NPeAbsIBUTH MPEAYCMOTPEHHbIE cTaTheill 18 HacTosero 3akoHa
TpeOOBaHUS K NMPOJABIY (M3rOTOBUTEIIO, YIIOJIHOMOYEHHOM OpraHU3aluy WIH YIIOJTHOMOYEHHOMY
UHAUBUAYaJIbHOMY IIPEANPUHUMATEII0, UMIIOPTEPY) B OTHOLIEHUU HEIOCTATKOB TOBapa, €CJIk OHU
oOHapy’KeHbl B TEUEHUE TapaHTHUMHOIO CpOKa WM CpOKa TOIHOCTU. (B pedaxyuu Dedepanvrozo
3axona ot 21.12.2004 Ne 171-P3)

B oTHOmeHnn TOBapoOB, HAa KOTOpPbHIE TapaHTUHHBIE CPOKM WM CPOKH TOJHOCTH HE
YCTAHOBJIEHBI, MOTPEOUTENb BIIpaBE MNPEAbSIBUTh YKa3aHHblE TpPeOOBaHUS, €CIU HEIOCTaTKU
TOBapOB OOHapy>XE€Hbl B pa3yMHbI CpPOK, HO B Mpelenax JBYX JET CO JHS Iepelaud HX
notpedurento, eciu 6oiee ATUTENbHbIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HJIM JJOTOBOPOM.

(Ilynkm 6 peoaxyuu edepanvroco 3akona ot 17.12.1999 Ne 212-®3)

2. l'apaHTuiiHbIi CPOK TOBApa, a TAKXKE CPOK €ro CIy:KObl MCUUCIISAETCS CO JHS Mepeaadu
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TOBapa IMOTPEOUTENO, €CIM HMHOE HE TPEAYyCMOTPEHO JOroBopoM. Eciam neHp mnepemadu

YCTAHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCA CO JHS M3TOTOBIEHUS TOBapa. (B pedaxyuu
®Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Jlyist ce30HHBIX TOBApOB (0O0YBU, OJCKABI U TIPOYMX) I3TU CPOKU MUCUUCTSIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO  OIpPENEIsaeTCs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit @enepanuu ucxons U3 KIMMaTHYECKUX YCIOBUM MecCTa
HaXO0XICHUS MOTPEONTENCH.

IIpu mponaxe TOBapoB Mo oOpaslaMm, MO IOYTE, a TAaKXKe B CIydasx, €CIU MOMEHT
3aKJTFOUEHUS JIOTOBOPA KYTUIU-TIPOAAKM M MOMEHT TIepejaud ToBapa MOTPEOUTEIN0 HE COBMAIAIOT,
9TH CPOKM HMCUHCISAIOTCS CO JHS JOCTaBKM ToBapa morpedutento. Eciam morpeburtens nuiieH
BO3MOXKHOCTH HCIIOJIb30BAaTh TOBAp BCIEACTBUE OOCTOATEILCTB, 3aBHUCSIIMX OT IMpojaBua (B
YaCTHOCTH, TOBAap HYXKJIAeTCd B CHEHAJIbHONW YCTaHOBKE, MOAKIOUYEHUU WU COOpKE, B HEM
UMEIOTCA HEJOCTAaTKH), TapaHTUHHBI CPOK HE TEYeT [0 YCTPAaHEHWs MPOJABLIOM TaKUX
oOcrosTenscTB. Ecnu neHb MOCTaBKH, YCTAaHOBKH, MOIKIIIOYEHUS, COOPKH TOBapa, YCTPaHCHHS
3aBUCSIIMX OT TPOAABIA OOCTOSITENBCTB, BCIEACTBHE KOTOPBIX MMOTPEOUTENh HE MOXKET
WCIIOJIb30BaTh TOBAP M0 HA3HAYEHUIO, ONPEACIIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHA
3aKJIIOYEHUST ~ JOTOBOpAa  KYIUIA-IIPOJAXKHU. (B peoaxyuu Dedepanvhoco  3aKoHa
ot 17.12.1999 Ne 212-®3)

Abzay. (Mcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

CpOK TOAHOCTHU TOBapa OHIPCACIIACTCA IMCPUOAOM, HCUHHUCIIKICMBIM CO IHA H3TOTOBJICHUS
TOBapa, B TCUHCHUC KOTOPOIr0O OH IIPUIOACH K HCIIOJb30BAHUIO, HIIN HaTOﬁ, A0 HaCTYIUUICHUA
KOTOpOﬁ TOBAp MPUroAcH K NCIIOJIb30BAHUIO.

[IpogomKUTENBHOCTh CpOKa TOJHOCTH TOBapa JOKHA COOTBETCTBOBATH 00s3aTE€NbHBIM

TpeboBaHUAIM K Oe30macHOCTH ToBapa. (B pedakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-
@3)

3. TapaHTuiiHble CpPOKM MOTYT YCTAHABIMBAaThCA Ha KOMIUICKTYIOIIME W3JEIUs H
COCTaBHBIE YACTH OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKM Ha KOMIUICKTYIOIIME H3JIEIHS W
COCTAaBHBIC YAaCTU UCUUCIISIOTCSA B TOM K€ MOPSAKE, YTO U TAPAaHTUWHBIM CPOK HA OCHOBHOU TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3JIEIUs U COCTABHBIE YaCTH TOBapa CUMTAIOTCS
PaBHBIMM I'apaHTUMHOMY CPOKY Ha OCHOBHOE U3JIEJIME, €CJIM HHOE HE YCTAaHOBJIEHO JOTOBOpOM. B
Clly4yae, €CJIM Ha KOMIUIEKTYIOIIEE M3JeJIMe U COCTaBHYIK 4acTh TOBapa B JIOrOBOPE YCTAHOBIICH
TapaHTUMHBIA CPOK MEHBIIEW NPOAOJDKUTEIBHOCTH, YE€M TapaHTUWHBIM CPOK Ha OCHOBHOE
u3zenue, TMOTpeOuTeNb BIpPaBe MPEIbIBUTh TPEOOBAaHMS, CBA3aHHBIE C HEIOCTaTKaMU
KOMIUIEKTYIOLIEr0 HW3JeJIUsl U COCTaBHOM 4YacTH ToBapa, MpU HX OOHAPYKEHUH B TEUEHUE

rapaHTHHHOTO CpPOKa Ha OCHOBHOE H3JIE/IHME, €CIIM MHOE HE MPEAYCMOTPEHO JIOrOBOpoM. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Ecniu Ha KOMIUIEKTYIOIIEE U3/JENMe YCTAaHOBJIEH TapaHTUHHBIM CpPOK Oomblieit
MPOAODKUTENIbHOCTH, YE€M TapaHTHUMHBIA CPOK HAa OCHOBHOW TOBap, MNOTPEOUTENb BIIpaBe
OpeabsiBUTh TPeOOBaHUS B OTHOILIEHWHM HENOCTATKOB TOBapa IpPHU YCIOBUU, YTO HEAOCTATKH
KOMITJIEKTYIOIIET0 M3JeNHsl OOHapyKEHbl B TEUEHHE TapaHTUHHOIO CPOKAa Ha 3TO H3JEIuE,
HE3aBUCHUMO OT UCTEUYEHUSI TAPAHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, MOBOMSTCS JI0 CBEACHHUS IMMOTPEOUTENS B
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uHopMaMK O TOBape, MPEAOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBUU €O cTarheil 10
HACTOSIIIET0 3aKOHA.

5. B ciyyasix, korjga npeayCcMOTPEHHbBIN JOTOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE
JIBYX JIET ¥ HEJOCTATKH TOBapa OOHApYKEHBI MOTPEOUTENIEM MO UCTEUCHUH TapaHTUMHOTO CPOKa,
HO B Tpernerax JByX JeT, MNOTPEOHWTeNb BMpPaBe MPEAbSIBUTH MPOAABILY (M3TOTOBUTEIIO)
TpebOBaHUsI, IPETyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciii JOKaXET, YTO HEeIOCTATKU
TOBapa BO3HUKJIM JO €ro Iepeiayd MOTPEOUTENt0 WM [0 NPUYMHAM, BO3HHUKIIMM JO 3TOTO
MOMEHTA. ({ononnenue nynkmom - @edepanvhsiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyyae BbIABIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTPEOUTENTh BIIPABE
NPEeNbSIBUTh  M3TOTOBUTENIO  (YMOJHOMOUYEHHOM  OpraHu3aldd WK YIIOJIHOMOYEHHOMY
MHUBUYaJIbHOMY IpeINpUHUMATEN0, UMIIOPTEPY) TpeOoBaHUe O OE3BO3ME3HOM YCTPaHEHUU
TaKUX HEJIOCTATKOB, €CJIM JIOKAXET, YTO OHU BO3HUKIIU JI0 NI€pe/iau ToBapa NOTPEOUTENO WM 110
NpUYMHAM, BO3SHHUKIIMM JI0 3TOTO MOMEHTAa. YKa3aHHOE TPeOOBAaHUE MOXKET ObITh MPEIbSIBICHO,
€CIIM HEJOCTAaTKH ToBapa OOHApy)KEHBbI MO HCTEYCHUHM JABYX JIET CO JHS Iepeaadd ToBapa
NOTPEeOUTENIO0, B TEUCHUE YCTAHOBIEHHOTO HAa TOBAP CPOKA CIY>KOBI MM B TEUCHHUE JIECATH JIET CO
JIHSL TIepe/laud ToBapa MOTPeOUTENIO B Cllydyae HEyCTaHOBIIEHHUs Cpoka ciiykObl. Ecnu ykazanHoe
TpeOOBaHME HE YAOBIETBOPEHO B TEUEHUE [JBaJUATH JHEHM CO JHS €ro mpexbsBICHUs
norpeduTesneM WM OOHApPYKEHHBIM MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
MOTpeOUTENh 1O CBOEMY BBIOOPDY BIIpaBe TMPEABSIBUTH HW3TOTOBUTENIO (YHMOJTHOMOYEHHOU
OpraHu3alliy WM YIIOJIHOMOYEHHOMY WHANBHUAYAJTLHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) UHBIC
MPEAYCMOTPEHHBIC TTYHKTOM 3 cTaTthd 18 Hactosmiero 3akoHa TpeOOBaHMS WA BO3BPATUTH TOBAP
W3rOTOBUTENIO (YHNOJHOMOYEHHONW OpraHu3aldyd WKW YIOJIHOMOYEHHOMY HWHAMBUAYaIbHOMY
OpeapUHUMATEN0, UMIIOPTEPY) U MOTpeOOBaTh BO3BparTa YIUIAYEHHOW JAEHEKHON CyMMBbl. (B
peoakyuu gedepanvhuvlx 3axkon06 oT 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarbs 20. YeTpaHeHHe HEI0CTATKOB TOBapPa M3roToBHuTEeM (IIPOXABLIOM,
YIOJTHOMOYCHHOM OpPraHu3anueii WM ynoJHOMOYeHHbIM
UHAUBHAYAJIbHBIM NPeINpHHUMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. Ecniu cpok ycTpaHeHHsS HEIOCTaTKOB TOBapa HE OMPEICICH B MUCbMEHHOU (opme
COTJIAIICHWEM CTOPOH, 3TH HEIOCTAaTKH JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBHUTENIEM (IIPOJABIIOM,
YIIOJTHOMOUYEHHON OpraHu3alieil Wiu YIOJIHOMOUYEHHBIM MHAMBUAYAIBHBIM MPEINPUHUMATEIIEM,
MMIIOPTEPOM) HE3aMEUIUTENIHHO, TO €CTh B MUHUMAJIbHBIN CPOK, OObEKTUBHO HEOOXOAUMBIN IS
UX YCTpPaHEHHUsI C YYE€TOM OOBIYHO NpHUMeHseMoro crocoba. Cpok yCTpaHEHHsS HEIOCTATKOB
TOBapa, ONpe/easIeMblil B MUCbMEHHON (DOpME COTalIeHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK
ATh JTHEM.

B cnyuae, eciau Bo BpeMs yCTpaHEHHsI HEJOCTATKOB TOBapa CTaHET OYEBUJHBIM, YTO OHU
He OyIdyT yCTpaHEHbl B ONpEAENICHHBIA COIIAIIeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHTh
COIVIallleHUE O HOBOM CpPOKE YCTpaHEHHUs HeIOCTaTKoB ToBapa. llpu sToM oTCyTCTBHE
HEOOXOMMBIX ISl YCTpaHEHHUs HEAOCTATKOB TOBapa 3allacHbIX YacTell ([eTaseil, Marepuayion),
000pyI0BaHUS WU MOI00HBIC MPUYUHBI HE SBIISIOTCS OCHOBAHUEM JUIS 3aKJTFOUEHHUS COTIAIICHUS
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O TAaKOM HOBOM CpPOKC H HC OCBO60)KI[aIOT OT OTBCTCTBCHHOCTHM 3a HAPYHICHHEC CPOKa,
OnpCACIICHHOIO COITMTAIICHUEM CTOPOH IICPBOHAYAIBHO.

(Ilynkm 6 peoaxyuu edepanvrozco 3axona ot 25.10.2007 Ne 234-D3)

2. B OTHOIICHMH TOBAapOB JJIUTCIBHOIO IOJb30BAaHUS HM3TOTOBHMTEIb, MPOJABEIl JIHOO
YIOJHOMOYCHHAS] OPTraHM3aIlis WM YIIOJIHOMOYCHHBIM WHJIWBHIYAIbHBIA IPEIAPUHAMATEIID
00s13aHBI TPU TPEABIBICHUN IOTPEOUTEIEM YKAa3aHHOTO TPEOOBAaHMSI B TPEXJIHEBHBIH CPOK
0e3BO3ME3IHO MPEAOCTaBUTh TOTPEOUTENI0 HAa TIEPUOJl PEMOHTA TOBAp JUIUTEIHLHOTO
N0JIb30BaHMS, 00JIaIAI0NIUI 3TUMHU K€ OCHOBHBIMU IMOTPEOUTEIHLCKUMHU CBOMCTBaMHU, 00ECIICUNB
JOCTaBKy 3a CBOW cueT. [lepedeHbh TOBApOB JUIMTEIBHOTO IMOJIb30BAHUS, HA KOTOPHIE YKa3aHHOE
TpeOOBaHWE HE  PACHPOCTPAHSIETCA, yCTaHaBnuBaeTcs lIpaButenscTBoM  Poccuiickoit
Oenepanuu. (B pedaxyuu  ¢edepanvuvix  3axkonos ot 17.12.1999  Ne 212-03;
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B cnydae ycTpaHeHHsI HEJOCTATKOB TOBapa FapaHTUMHBINA CPOK Ha HErO MPOAJIeBACTCS
Ha MEpHUOJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICA. YKA3aHHBIN MEPUOJI UCUUCISIETCS CO
TmHS oOpameHust MoTpeduTeNnss ¢ TpeboBaHWEM 00 YCTpaHEHHMH HEIOCTAaTKOB TOBapa 10 JIHS
BbIJIAYM €r0 10 OKOHYaHMU peMoHTa. [Ipu Bblgaye TOBapa W3roTOBUTENbL (IIPOJABELL,
YIOJHOMOYEHHAsI OpraHU3alusi WIM YIOJHOMOUYEHHBIH WHIUBUAYAIbHBI TpeaNpuHUMATEb,
UMITOpTEp) O00s3aH TMPEAOCTaBUTh B MUCBMEHHON (opMme moTpedutento MHoOpMalmoo o aare
oOpaiienusi motpeduTens ¢ TpeOoBaHHMEM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare IMepeiayd ToBapa MoTpeOuTeNeM JJIsl YCTPaHEHHs HEJOCTAaTKOB TOBapa, O Jare
YCTpaHEHHs] HEJOCTATKOB TOBapa C MX ONUCAaHUEM, 00 KCHOJIb30BAaHHBIX 3alacHBIX YacTsIX
(meramsix, MaTepuanax) W O Jare BBIJAYM TOBapa IMOTPEOHUTENIO MO OKOHYAHWM YCTpPaHEHUS
HEJ0CTATKOB ToBapa. (B pedakyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

4. Ilpum yCTpaHEHHMHM HEIOCTAaTKOB TOBapa ITOCPEJICTBOM 3aMEHBI KOMILIECKTYIOIICTO
W3JICMS WM COCTAaBHOM YacTH OCHOBHOTO M3JCIIHs, Ha KOTOPBIC yCTAHOBJICHBI TapaHTHIHBIC
CPOKH, Ha HOBBIC KOMIUICKTYIOICE H3JCIUE WM COCTaBHYIO YacThb OCHOBHOTO W3JIEIHS
YCTAHABIMBACTCS TapaHTUHHBIM CPOK TOH JK€ MPOJOJKHUTEILHOCTH, YTO M Ha 3aMCHCHHBIC
KOMIUICKTYIOIIICE M3JICIIMEe WM COCTAaBHYK0 YacTh OCHOBHOTO W3JICIHs, €CIU HMHOE HE
MPEIYCMOTPEHO JOTOBOPOM, W T'apaHTHUHHBIN CPOK HMCUYHUCISICTCS CO JIHS BBIJAUM IOTPEOUTENIO
ATOTO TOBapa MO0 OKOHYAHWH PeMOHTa. (B pedaxyuu Dedepanvrozo 3axona ot 17.12.1999 Ne 212-
@3)

Crarba 21. 3aMeHa ToBapa HeHa/JIeKANEI0 KA4yecTBA

1. B cinywyae oOHapykeHUss TOTpPeOUTEIEM HEIOCTATKOB TOBapa W TMPEAbSBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoAaBell (M3TOTOBUTENb, YIOJTHOMOYCHHAS OpraHU3alds WU
YIOJTHOMOYCHHBIN HWHIWBUIYATbHBIA TpPEANpPUHUMATETh, UMIIOPTEP) O0O0sS3aH 3aMEHUTh TaKOH
TOBAp B TEUCHUE CEMU JHEU CO JHS MPEABSIBICHHS YKa3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a TIPU
HEOOXOJJMMOCTH  JIOTIOJIHUTENILHOW  MPOBEPKH  KadecTBa  TakOro  TOBapa  IMPOJABIIOM
(M3roTOBUTENIEM, YIIOJHOMOYCHHOW OpraHW3aluedl WM YHNOJHOMOYEHHBIM WHIWBUIYATbHBIM
NpeIPUHAMATEIIEM, HMIIOPTEPOM) - B TEUCHUE JBAIIATH THEH CO JHS MPEAbIBICHUS YKa3aHHOTO
TpeOOBaHMUS.
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Ecnu y nponaBua (M3roToBUTENS, YIIOTHOMOUYEHHON OpraHU3alvuy WIM YIIOJTHOMOUYEHHOTO
WHIMBUAYAJIBHOTO TMPEANPUHUMATENS, HMIIOpTepa) B MOMEHT TMPEABSIBICHUS TPeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN Il 3aMEHBbI TOBap, 3aMEHa JOJHKHA OBITh IMPOBEJCHAa B TEUEHHUE
Mecsila Co JIHSI MPEIbsBICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa M TpPHUPABHEHHBIX K HUM MECTHOCTIX TpeOoBaHHE
noTpeduTeNsi O 3aMEeHE TOoBapa TMOAJEKHUT YIOBIETBOPEHHUIO [0 €ro 3asBICHUI0O B CPOK,
HEOOXOMMBIN ISl OYEpEeHOM JOCTAaBKM COOTBETCTBYIOILIErO TOBapa B 3TWU palOHBI, B CIyyae
OTCYTCTBHUSl Y MPOJABLA (M3rOTOBUTENS, YIOJHOMOYEHHON OpraHu3aliy WK YIOJIHOMOYEHHOTO
UHAUBUAYAJIBHOTO MPEANPUHUMATEINS, UMIIOpTEpPa) HEOOXOAUMOIo JJIsl 3aMEHbI TOBapa Ha JICHb
MPEeIbSBICHUS YKA3aHHOTO TPeOOBaHUSI.

Ecnu nnsa 3amensl ToBapa TpeOyeTcst Oojiee ceMH JHEH, MO TPeOOBAHHIO MOTPEOUTENs
npojaBer] (M3roToBUTENb JIMOO YIIOJIHOMOYEHHAsT OpraHu3alus WM  YIOJHOMOYCHHBIN
VMHANBUAYATbHBIN IPEANPUHUMATEIb) B TEUCHUE TPEX JHEH CO JTHS MPEAbsIBICHHS TPEOOBAHUS O
3aMeHe ToBapa 00s3aH O€3BO3ME3IHO MPEAOCTABUTh MOTPEOUTEII0 BO BPEMEHHOE TTOJIb30BaHUE HA
MEepHoj, 3aMEHbl TOBAp JUIUTEIBHOTO TOJIB30BAaHUS, OOJAMAIOMIMI OSTUMU KE OCHOBHBIMU
MOTPEOUTEIIHCKUMH CBOMCTBaMH, OOECTIEUMB €ro JOCTAaBKy 3a CBOM CUET. JTO MPABUIIO HE
pacnpocCTpaHseTCs Ha TOBaphl, IEPEYEHb KOTOPBIX ONpPEAENAETCS B COOTBETCTBUM C IIYHKTOM 2
ctateu 20 HacTosero 3akoHa. (B peoaxkyuu @edepanvrozo 3akoua ot 25.10.2007 Ne 234-D3)

(Ilynxkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHajyIeKalIEro KauecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBILIMI B yHOTPEOJIECHUU.

[Ipu 3ameHe TOBapa rapaHTUHUHBIM CPOK HMCUMCISIETCS 3aHOBO CO JHSA NEpPEJadyd ToBapa
MOTPEeOUTENIO.

Crarbs 22. Cpoxku y10BJIeTBOPeHNs OTAEJbHBIX TPeOOBAHMIA MOTPeOnTE IS

TpebGoBanusit moTpeduTeNnsT O COpa3MEPHOM YMEHBIIECHUU TIOKYITHOM IIEHBI TOBapa,
BO3MEIICHUH PACXO/I0B Ha UCTIPABICHUE HETOCTATKOB TOBAapa MOTPEOUTENIEM WIIN TPETHUM JIHIIOM,
BO3BpaTe yIUIAYCeHHOW 3a TOBAap JCHEKHON CyMMBI, a TaK)Ke TpeOOBaHNE O BO3MEIIICHUU YOBITKOB,
MPUIUHEHHBIX TMOTPEOUTETI0 BCICACTBHE MPOMAKH TOBapa HEHAJICKAIIETO KadecTBa JHOO
MpeAOCTaBICHUS HEHAJISKAIIEeH HH(OPMAITUK O TOBApE, MOJICKHUT YAOBICTBOPESHHUIO MTPOIABIIOM
(M3roroBUTENIEM, YIOJHOMOUYECHHOW OpPraHM3aluedl WM YHOJHOMOUYECHHBIM WHJIUBUIYAIbHBIM
npeanpuHUMaTesieM, HWMIIOPTEpOM) B TEUEHHWE [JeCATH JHEW CO JIHA TNPeabsIBICHHS
COOTBETCTBYIOIIETO TpeboBaHus. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamus 6 pedaxyuu edepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NPOAAaBLA (M3rOTOBUTEJISI, YIIOJTHOMOYEHHOM
OPraHM3aluy WIH YIIOJJHOMOYEHHOI0 HHAUBUAYAJIbHOIO
NpeANnpPpUHUMATEJISI, UMIIOPTEPA) 32 MPOCPOYKY BbHINOJIHEHUS
TpedoBaHUil MOTPeOUTEIA

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)
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1. 3a Hapymenne npexycMoTpeHHbIX cTatbaMu 20, 21 u 22 HacToAmEero 3aKkOHa CPOKOB, a
TaK)Xe 3a HEBBINOJIHEHHUE (3aJ€P’KKY BBIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUN
€My Ha [epuojJ pPEMOHTa (3aMEHbl) AaHAJOTMYHOTO TOBapa MpoAaBel] (M3rOTOBUTEIIb,
YIIOJIHOMOYEHHAs] OpraHu3alusl WIA YIOJHOMOYEHHbIM WHAWBUIYaTbHBIA MpEAIpPUHUMATEND,
UMIIOpTEP), AOMYCTUBLIMN TaKue HAPYIICHUS, YIUIAUUBAET MOTPEOUTENIO 3a KaXKIbIM JeHb

MPOCPOUKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOI0 NpOLEHTa LEHbl ToBapa. (B peodakyuu
®Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompenemseTcs, UCXOIs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MeECTe, B
KOTOpOM TpeOoBaHHE TOTPEOUTENsT JOMHKHO ObUIO  OBITh  YAOBIETBOPEHO  MPOABIIOM
(M3rOTOBUTENEM, YIOJTHOMOYCHHON OpraHW3alMeil WM YIOJIHOMOYECHHBIM WHAMBHUIYaTbHBIM
IpeanpUHAMATENIEM, UMIIOPTEPOM), B JI€Hb TOOPOBOJIILHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS
WK B JICHb BEIHECEHUS Cy[eOHOTO pelIeHus], eciiu TpeOOBaHUE JOOPOBOIBHO YIOBIETBOPEHO HE
ob110. (B peoaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B cayuae HeBbIIONHEHUSI TPEOOBAHMI MOTPEOUTENST B CPOKH, MPEIyCMOTPEHHBIC
crarbsiMu 20 - 22 HacTosiero 3akoHa, MoTpeOuTeNb BIPABE 10 CBOEMY BBIOOPY NPEABIBUTH UHBIE
TpeOOBaHMUsI, yCTAHOBIIEHHbIE CTaTbel 18 HacTosero 3akoHa.

Crartbs 23'. TlociieacTBUSI HAPYIIEHHsI IPOJABLOM CPOKA IepeJadun
NPeIBAPUTEIBHO OIJIAYEHHOI'0 TOBAPA MOTPEOUTEII0

1. JloroBop Kymiu-pOAaXKd, MpEeAyCMaTpUBAIONIMN  00A3aHHOCTb MOTPEOUTEINS
MpPeIBAPUTENLHO OIUIaTUTh TOBAap, JOJDKEH COAEpXKaTh YCIOBHE O CPOKE Iepenadyd ToBapa
NOTPEOUTEITIO.

2. B cnyuae, ecnm mpojaBel, MOMYYUBIIMH CyMMY TMpEABAPUTEIBHON OIUIaThl B
OTPENIEJICHHOM JO0TOBOPOM KYIUIU-NPOJAXXH pa3Mepe, He HCIOJHUI O0S3aHHOCTh IO Iepeaaye
TOBapa MOTPEOUTENIO B YCTAHOBJICHHBII TaKUM JJOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY
BIIpaBe NOTPeOOBATh:

repeiayu OMIau€HHOTO TOBAPA B YCTAHOBJICHHBINM UM HOBBIN CPOK;
BO3Bpara CyMMBbI IPEIBAPUTEIBHON OILIATHI TOBAPA, HE MEPEAAHHOIO MPOAABIIOM.

HpI/I 9TOM HOTp€6I/ITeJ'II> BITpaBC HOTpe6OBaTI> TaKXKC IIOJTHOI'O BO3MCHICHHA Y6I>ITKOB,
IMPUYNHCHHBIX €MY BCJICACTBHUC HAPYHICHUA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOAAKHU CPOKa
nepcaadyu nNpCaABapruTCIIbHO OINIAYCHHOI'O TOBApa.

3. B caydae HapyumieHusi yCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAKU CPOKa IEepeaadyn
MIPeIBAPUTENBHO OIJIAYEHHOI'0 TOBapa MOTPEOUTEINIO MPOoJaBel] YIUIauuBaeT eMy 3a KaXK/Iblil IeHb
IPOCPOUYKH HEYCTOMKY (IIEHM) B pa3Mepe MOJOBUHBI MTPOLIEHTA CYMMBbI NPEABAPUTEIBHOMN OILUIATHI
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCSA CO JIHS, KOTJA MO JOTOBOPY KYIUTU-TIPOAAKU Mepeada
TOBapa MOTPEOUTENIO JOKHA OblIa OBITH OCYIIECTBIICHA, /10 JHS Mepeaayd ToBapa MOTPeOUTEIIo
WIA 10 JHS YIOBIETBOPEHUS TpeOOBaHUS TMOTPEOUTENsE O BO3BpATe €My IMPeIBAPUTEIHHO
yIJTAY€HHOW UM CYyMMBI.
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Cymma B3BICKAaHHOW TOTpEOUTENIeM HEYCTOMKH (IIEHHW) HE MOXET IMPEBBIMIATH CyMMY
MIPEBAPUTEIILHOM OILJIAThI TOBApa.

4. TpeboBaHus mnoTpedOUTENsE O BO3BpATE YIUIAYEHHOM 3a TOBap CYMMBI M O IOJIHOM
BO3MEIIIEHUU YOBITKOB TOJUICKAT YIOBICTBOPEHUIO MPOAABIIOM B TEUCHUE ACCATH JHEU CO JTHS
MPEIbSBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBanus mnoTpeOUTENs, yCTAHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE
NOJUJIEkKAT YAOBJIETBOPEHHUIO, €CIM MPOAABELl JOKAKET, YTO HApYLIEHHE CPOKOB Iepefadn
HOTPEOUTEINIO MPEABAPUTEIBLHO OIUIAYEHHOIO TOBapa IMPOU30LUIO BCJIEICTBHE HENPEOJOIUMO
CHWJIBI WJIM 110 BUHE TTOTPEOUTEIS.

({ononnenue cmamoveii - @edepanvuviii 3akon ot 25.10.2007 Ne 234-D3)

Crarba 24. Pacuetsl ¢ norpeduTesieM B ciiyuae NpuodpeTeHUsi UM TOBapa
HEHaJJIeKaero Kauyecraa

1. Ilpu 3amMeHe TOBapa HEHAJJICKAIEr0 KayecTBa HA TOBApP JTOM ke MapKu (9TUX Ke
Mojenu W (WIM) apTUKy/da) IepepacueT ILeHbl ToBapa He MpousBoAuTcs. (B peoakyuu
®Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJJICXKAILETO KayecTBa HAa TaKOW K€ TOBap JPYroil MapKu
(Momenu, apTUKYJIa) B clydae, €CJIM IIeHAa TOBapa, MOMJICHKAIIETO 3aMeHE, HIDKE IICHBI TOBapa,
MPEOCTABICHHOTO B3aMEH, MOTPEOUTEIb JTOJDKCH JIOTUIATHTh PA3HUILy B IIEHAX; B CIIy4ae, eCliu
[[eHa TOBapa, MOJIEKAIIETO 3aMEeHE, BHIIIE IIEHbI TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIlA B
[IeHaX BBIMUIAYMBACTCS ToTpeOuTemo. LleHa ToBapa, MoOJIekKallero 3aMeHe, OmpeeisieTcs Ha
MOMEHT €ro 3aMeHbl, a ¢CJIi TpeOOBaHHE MOTPEOMTEIS HE YAOBICTBOPSHO IPOJABIIOM, IcHA
3aMEHSEMOr0 TOBapa MW IICHA IepeIaBaeMOro B3aMEH TOBapa OIPEACISIOTCS HAa MOMEHT
BBIHECEHHUS CY/IOM peIieHHus O 3aMeHe ToBapa. (B pedaxyuu DedepanvHoco 3aKoHa
or 17.12.1999 Ne 212-®3)

3. B ciywae mpenbsiBieHus norpebureneM TpeOOBaHHUS O COpPa3MEPHOM YMEHbBIIIEHUU
MNOKYITHOW IIeHbl TOBapa B pacueT NpPUHUMAETCS LeHAa TOoBapa Ha MOMEHT IMpeIbsSBICHUS
norpeduteneM TpeboBaHHsA 00 YIIEHKE WM, €CIIM OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYIOM PEUICHHSI O COPa3MEPHOM YMEHBIIICHUH MOKYITHOM TIeHbI. (B pedakyuu
®Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJICKAIIETO KayecTBa IMOTPEeOUTENh BIpaBe TPeOOBATH
BO3MEIICHUSI Ppa3HUIBI MEXKAy IICHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M  IIEHOM
COOTBETCTBYIOIIECTO TOBApa HA MOMEHT JIOOPOBOJIBHOTO Y/IOBJICTBOPECHHUS TAKOTO TPEOOBAHUS HIIH,
ecnmn  TpeOoBaHWE JIOOPOBOJIBHO HE YHOBICTBOPEHO, HAa MOMEHT BBIHECEHUS CYIOM
pemmenus. (/{ononnenue nynkmom - @edepanvusiti 3akon ot 17.12.1999 No 212-D3) (B pedaxyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

5. B cinywae Bo3Bpara ToOBapa HEHaJJIEXKalllero KadyecTBa, IMPOJAHHOTO B KpPEIUT,
NOTPEOUTENIO BO3BpAIlaeTCs yIjauyeHHas 32 TOBap JICHEKHAasi CyMMa B pa3Mepe MOTalieHHOTro KO

JHIO BO3Bpara yKa3aHHOTO TOBapa KpeIWTa, a TakKe BO3MEIIAETCs IUIaTa 3a MpeloCTaBlICHUE
Kkpenuta. (B pedaxyuu gedepanvuvix 3axkonos ot 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-
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@3)

6. B cirydae Bo3Bpara ToBapa HEHAJUICKAIIETO KadecTBa, MPUOOPETEHHOTO OTPEOUTEIIeM
3a CYeT MOTPEOMTEIbCKOr0 KpeauTa (3aiima), mpojaBel] o00s3aH BO3BPATUTh IOTPEOUTEITIO
VIUTAQYEHHYI0 3a TOBap JCHEXKHYI0 CyMMY, a TaKXe€ BO3MECTHTH YIIAYCHHBIC IMOTPEOUTENIEM
MPOIICHTHI M WHBIC TUIATCKH IO JOTOBOPY IMOTPEOMTENHCKOTO KpeauTa (3aiima). ([ononuernue
nynkmom - @edepanvruiii 3akon ot 21.12.2013 Ne 363-D3)

Crarps 25. IIpaBo norpedure/isi Ha 00MeH TOBapa HaJIeKAIero Ka4ecTBa

1. ITorpebuTens BnpaBe OOMEHSTh HEMPOJOBOJIBLCTBEHHBIN TOBAp HAJUIEXKAILIETO KauecTBa
Ha aHAJOTUYHBIA TOBAp Yy MPOJABIA, y KOTOPOTO 3TOT TOBap ObLI MPHOOPETEH, €Cl yKa3aHHBIN

TOBap He mojomien nmo ¢opme, rabapuram, (HacoHy, paclBETKE, pa3Mepy WU KOMIUICKTanuu. (B
peoaxkyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

HOTpe6I/ITeJ'II) HMCCT IIPpaBO Ha oOMeH HCTIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO
Ka4eCTBa B TCUCHUC YCThIpHAAATU I[Heﬁ, HC CUMUTas OHS €TO IMOKYIIKU.

OOMeH HenpoIOBOJILCTBEHHOIO TOBapa HAJJIeXKAIllero KayecTBa IPOBOJUTCS, €CIU
yKa3aHHBIA TOBap HE ObUI B YNMOTPEOJIEHHH, COXPAaHEHBbI €ro TOBAPHBIM BUJ, MOTPEOUTETHCKUE
CBOICTBa, TJIOMOBI, (haOpUUHbIE SPJIBIKU, a TAKXKE MUMEETCS TOBAPHBIM YK WJIM KaCCOBBIM Yek
100 MHOM MOATBEPKAAIOUIUI OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y OTPEOUTEN
TOBAPHOTO YeKa MM KacCOBOTO 4eKa JIMOO MHOrO MOATBEPIKAAIOIIEro OIUIaTy ToBapa JIOKyMEHTa

HE JIMIIAeT €ro BO3MOXKHOCTH CChUIAaTbCSl Ha CBUJETENbCKUE TOKa3aHus. (B pedakyuu
®Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenp TOBapoB, HE MOJUIEKALIUX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaercs [IpaBurensctBom Poccuiickont denepanum.

2. B ciyuae, ecnu aHAIOTMYHBIN TOBap OTCYTCTBYET B MpOJAXe Ha JIEHb OOpaIieHus
noTpeduTeNsi K MpoJaBlly, MOTPEeOUTENb BIPABE OTKA3aThCs OT MCIOIHEHHS JIOTOBOpa KyIUIU-
npoAaXu M NOTpedOoBaTh BO3BpaTa YIUIQUEHHOM 3a yKa3aHHBIM TOBap JACHEKHOM CYyMMBI.
TpeboBanue mnorpeOuTenss O BO3BpaTe YIJIAUEHHOM 3a YyKa3aHHBIA TOBap JIEHEKHON CyMMBI
MOJIJICKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO JHA BO3BpaTa yKa3aHHOTO TOBApa.

[To cornmamenuro mOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEITyCMOTPEH
NPy TIOCTYIUICHUH aHAJOTUYHOTO TOBapa B mponaxy. l[IpomaBenr 00si3aH He3aMeIIUTEIBHO
COOOIIHUTH MOTPEOUTENIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

(Ilynkm 6 peoaxkyuu Dedepanvroco 3axkorna ot 21.12.2004 Ne 171-D3)

Cratb1 26.

(Cmamus ympamuna cuny - @edepanvhsiii 3axor oT 25.10.2007 Ne 234-D3)

Crarbsi 26'. lucTAHIMOHHBII c1I0COD MPOIAKU TOBAPa
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1. JloroBop pO3HUYHON KYIUIM-TIPOJA@XKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHHH
O3HAKOMJICHHUSI TIOTPEOMTENII C MPEUIOKCHHBIM TIPOJIABIIOM OIMCAHWEM TOBapa ITOCPEICTBOM
KaTaJIoroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEACTB CBSI3M (TEJIEBU3UOHHOM, MOYTOBOM,
PaAMOCBSI3M MW JIPYTHMX) WIA WHBIMH HWCKIIOYAIONUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO
O3HAKOMJICHUSI TIOTPEOUTENsT ¢ ToBapoM JuOO 0Opa3loM ToBapa MpPU 3aKIIOUYCHUU TaKOTO

JOTOBOpA (IUCTAHIIMOHHBIA CITOCO0 MPOAaXH ToBapa) crocodamu. (B pedaxyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-D3)

2. TlponaBioM 10 3aKJIFOYCHHUsS JIOTOBOpA JIOJDKHA OBITH MPENOCTaBICHA TOTPEOUTEIIO
nH(pOpMAaIHsi 00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKICHUS )
MPOJIAaBIIa, O MECTE U3rOTOBJICHUS TOBapa, O TIOJTHOM (PMPMEHHOM HAMMEHOBAHUH (HAUMEHOBAHUH )
npojaBiia (M3rOTOBUTENA), O 1IeHe U 00 yCIOBUSIX MPUOOPETEHHS TOBapa, O €ro JO0CTAaBKE, CPOKE
CITy>KOBI, CPOKE TOAHOCTH M TapaHTHUITHOM CpPOKE, O MOPSJIKE OIJIaThl TOBAapa, a TAKXKE O CPOKE, B
TEUYeHHE KOTOPOTo JCUCTBYET MPEATIOKEHHE O 3aKITIOUEHUH JI0TOBOPA.

3. IloTpeOuTento B MOMEHT [OCTaBKM TOBapa JOJDKHA OBITH B MHUCHbMEHHOU (opme
npenocTaBieHa HHpoOpMaIUsi O ToBape, MpeaycMoTpeHHas crarbeid 10 HacTosmiero 3akoHa, a
TaK)Ke NPEeIyCMOTpPEHHasi MyHKTOM 4 HacTosmied crtarbu MHGOpMaLUsg O TOPSAIKE M CPOKax
BO3BpaTa TOBapa.

4. TloTpebuTenpb BIpaBe OTKA3aThCs OT TOBapa B J000E BpeMs JI0 €ro Mepeaadn, a Mocie
repeiadyu ToBapa - B TECUCHHUE CEMU JHEH.

B cnyuae, ecaum uHpopmanus o TMOpsAKE M CpPOKax BO3Bpara TOBapa HaJIEKaIIETo
KayecTBa He OblUla NperocTaBieHa B MNHCbMEHHOM (opmMe B MOMEHT JOCTaBKH TOBapa,
NOTPEOUTEIb BIPABE OTKA3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA MEpeayu TOBApPA.

Bo3Bpar ToBapa Hajekamero KadyecTBa BO3MOXKEH B CiIydae, €CJIM COXPAHEHBI €ro
TOBAapHBIN BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TaKXKe MOKYMEHT, MOATBEpXKAAromuid (akt u
YCJIOBUSI ~ TOKYNKHM  yKa3aHHOTO ToBapa. OTCyTcTBHE Yy  TOTpeOUTENs  JOKYMEHTA,
MOJITBEPKIAI0IIEero (haKT U YCIOBUS MOKYNKUA TOBapa, HE JIUIIAET €ro BOBMOXXHOCTH CChIJIAThCS Ha
JpyTHe 0Ka3aTeIbCTBA MPUOOPETEHUS TOBapa y JAHHOTO IIPOAABIIA.

[lorpeburens He BIpaBe OTKA3aThCS OT TOBapa HAJUIEXkKAIIEro KauecTBa, HMEOIIEro
MHUBUyalIbHO-OIIPE/ICNICHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXKET OBITh HMCIOJIb30BaH
UCKJIIOUUTENIbHO PUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeduTeNs OT ToBapa MpoJaBel] 10JKEH BO3BPATUTh €My JIEHEXKHYIO CyMMY,
YIUIQUEHHYIO0 MOTpEeOUTENEeM 10 A0rOBOPY, 32 UCKIFOUEHUEM pacXoi0B MPO/AABLA HA JIOCTABKY OT
noTpeduTeNsl BO3BPAIIEHHOTO TOBapa, HE MO3HEE YEM Yepe3 JeCATh JHEU CO JIHS NPEeAbsBICHUS
NOTPEOUTEIEM COOTBETCTBYIOLETO TPEOOBAHUS.

5. IlocnencTBust MpoJaku ToBapa HEHaISXKAIEro KayecTBa JUCTAaHIIMOHHBIM CIIOCOOOM
MpPOJIaXW TOBapa YCTAHOBJEHbI MOJIOKEHUSIMU, TPEIyCMOTPEHHBIMU CTaThiMu 18 - 24
HACTOSAIIETO 3aKOHA.

(/[ononnenue cmamveti - @edepanvhusiii 3axkon oT 21.12.2004 Ne 171-D3)

Crarbs 262. HpaBn.ﬂa nmpoaaKu oTacJbHbIX BUA0B TOBaApPOB
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[IpaBuna mnpomaku OTIEJIbHBIX BHUJOB TOBApOB ycCTaHaBIUBaKOTCs [IpaBUTENIbCTBOM
Poccuiickon @enepanuu.

(/[ononnenue cmamoeti - Pedepanvusiii 3akon 0T 18.07.2011 Ne 242-D3)

TUTABA I11. BAIIIATA ITPAB IIOTPEBUTEJIEHN ITPU BBINTIOJTHEHUU
PABOT (OKA3AHUU YCJIYT)

Crarbs 27. Cpoxku BbIIOJTHEHHs PA00T (OKa3aHUA YCJIYT)

1. UcnomauTens 0053aH OCYIIECTBUThL BBITIOJHEHHE Pa0dOTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPAaBWJIAMH BBITIOJIHEHUS OTAETBHBIX BUJIOB PaOOT (OKa3aHHs OTACIbHBIX BHIOB
yCIIyT') WIM JOTOBOPOM O BBINOJHEHUHU paboT (Oka3aHUM yciyr). B poroBope O BbINOJHEHUU
paboT (OKa3aHMM YCIyr) MOXKET MpeIyCcMaTpuBaThCs CPOK BBIMOJIHEHHUS padOThl (OKa3aHUs
yCIyru), €cld YKa3aHHbIMH TpaBUJaMH OH HE TNPEAyCMOTpPEH, a TakXe CpPOK MEHbIIEH
MPOJOHKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMHU.

2. Cpok BbIIIONHEHUsT paboOThl (OKa3aHUS YCIYTH) MOXET ONPENENSIThCS JaToi
(mepuosoM), K KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBITIOJHEHUE pa0OThl (OKa3aHUE YCIIYTH) WM (1)
naroit (mepwoaoM), K KOTOPOH HCIOJHUTENh JOJKEH NPHUCTYNUTh K BBITIOJHEHUIO pPabOTHI
(okazanuto yciyru). (B peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbInojiHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO YaCTAM
(mocTraBka NEPUOAMYECKOM Ie€4aTH, TEXHUUYECKOe OOCIy)KUBAHHME) B TEUEHUE CpOKa JEUCTBUS
JIOTOBOpa O  BBHIMNOJIHEHWH paboT (OKa3aHWM  YCIyr), JOJDKHBI — IPeayCMaTpuBaThCs
COOTBETCTBYIOIIME CPOKH (NIEPUO/IbI) BHIMOJHEHHUS TaKUX PadOT (OKa3aHUS yCIIyT).

[lo cornmamieHut0 CTOPOH B JOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TaKXKE CPOKHU
3aBepILIEHUs OTJEIbHBIX ITAOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).

(L{ononnenue nynkmom - @edepanvrviil 3akon ot 17.12.1999 Ne 212-D3)

Crarps 28. IloceacTBusi HAPYLIEHUS UCIIOJHUTEIEM CPOKOB BbINOJIHECHUSA
padoT (oxka3aHus yCJIyr)

1. Ecnu ucnomHUTENs HAPYIINUII CPOKU BBHIIOJHEHUST PaOOTHI (OKa3aHUS YCIIYTH) - CPOKU
Hauajla ¥ (WJIM) OKOHYAHMS BBIMOJIHEHHUS palOoThl (OKa3aHUs yCIyrH) U (WJIM) MPOMEKYTOUHbIE
CPOKHU BBITIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) WIM BO BPEMs BBINOJHEHUS pabOThl (OKa3aHUS
YCIIYTH) CTall0 OYEBHUIAHBIM, YTO OHAa HE OyJEeT BBINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BmpaBe: (B pedakyuu ¢edeparvuvix 3axonos ot 17.12.1999 Ne  212-D3;
ot 25.10.2007 Ne 234-®3)

HA3HAYUTh MCIOJIHUTENI0 HOBBIM CpokK; (B pedaxkyuu DedepanrbHoco  3aKOHA
ot 17.12.1999 Ne 212-®3)

MOPYYHUTh BBITIOJIHEHUE PaOOThl (OKa3aHWE YCIyTH) TPEThbUM JIUMIAM 33 Pa3yMHYIO ILIEHY
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WM BBITIOJHUTh €€ CBOMMH CHJIaMHU M TOTPEOOBATh OT WCIIOJIHHUTENS BO3MEIICHHS ITOHECECHHBIX
pacxoioB;

HOTpC6OBaTI> YMCHBUICHUS IICHLBI 3a BBIITOJIHCHUC pa60TI>I (OKa3aHI/Ie YCJIYFI/I);

OTKa3aThCsl OT MWCIIOJHEHMs JOTOBOPAa O BBIMIOJHEHWU pabOThl (OKa3aHUM ycnyru). (B
peoaxkyuu Pedepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

[Torpebutesb BrpaBe MOTPEOOBATh TAK)KE IMOJIHOTO BO3MEIIECHHUS YOBITKOB, PUYMHEHHBIX
€My B CBS3M C HapyIlICHHEM CPOKOB BBIMOJIHECHUs paOOThl (OKa3aHUs YCIyTH). YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC ]IS YIOBJICTBOPEHHUS COOTBETCTBYIOIIMX TPeOOBaHUI
notpeoutens. (B pedaxkyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKU BBINOJHEHUS pabOThl (OKa3aHUs YCIYTH)

YKa3bIBalOTCSI B JOTOBOPE O BHITTOJIHEHUHU PadOThI (OKa3aHUM YCIyTH). (B pedakyuu Pedepanbroco
3axona oT 17.12.1999 Ne 212-®3)

B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIPABE MPEABABUTH HCHOIHUTEIIO
MHbIe TPeOOBaHMs, YCTAHOBJICHHbIE TyHKTOM | HAacTOsIIEeH CTaThu.

3. lleHa BBITIOJHEHHOHN pa0OTHI (OKAa3aHHOW YCJIYTH), BO3BpallaeMas MOTpPeOUTEeTo MpH
OTKa3e OT MCIOJHEHHUS JIOTOBOpPa O BBINMOJIHCHHH pa0OThl (OKa3aHMHM YCIYTH), a TaKxkKe
YYHTBIBa€Masl IPU YMEHBIIICHUH IIEHbI BBITIOJTHEHHOM paOOThl (OKa3aHHOM YCIIYTH), OIPEICsSeTCs
B COOTBETCTBUH C MyHKTamu 3, 4 u 5 cTtatbu 24 HacTosmero 3akoHa. (B pedaxyuu Pedepaibrozo
3axona o1 21.12.2004 Ne 171-®3)

4. Tlpu oTKa3ze OT WCMOJHEHHUS JOTOBOpa O BBIMIOJHEHWU PabOThl (OKA3aHWHM YCIYTH)
WCIIOJIHUTEIh HE BIIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpatr, MPOU3BEIACHHBIX B MPOIECCE
BBITIOJTHEHUSI pa0OThI (OKa3aHUsl YCIYTH), a TaKXKe IUIAThl 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 32 UCKJIFOUEHUEM CIIy4asi, €CJIU NOTPEOUTENb MPUHSI BBIIOJHEHHYIO PaboTy (OKa3aHHYIO
yciyry). (B peoakyuu ghedepanvruvix 3axonog ot 17.12.1999 Ne 212-®3; or 21.12.2004 Ne 171-
®3)

Abzay. (Hcknouen - @edepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

5. B ciiyuyae HapylieHUs! yCTAHOBJIEHHBIX CPOKOB BBIMOJHEHUS! paOOThI (OKa3aHUs yCIIyTH)
WIM HA3HAYCHHBIX IMOTPEOMTE]IeM Ha OCHOBAaHMM IyHKTa | HACTOSIIEH CTaThWl HOBBIX CPOKOB
WCIIOJTHUTENb YIJIAUUBAECT MOTPEOUTENIO 32 KaXKIblil IeHb (Yac, €Cclid CPOK OIpPEAENICH B Yacax)
MMPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TPeX MPOICHTOB IICHBI BBHIMTOTHEHUS PabOTHI (OKa3aHUS
YCIIYTH), @ €CJIM 1IeHA BBIMOJHEHUS padOoThl (OKa3aHUs YCIYTy) IOTOBOPOM O BBIMOJIHEHUH padoT
(OKa3aHuM ycCIyr) He olpenaeneHa - oOued HeHbl 3aka3a. J[oroBopoM O BBIIOJHEHUH pPadbOT
(OKa3aHUU YCIyT) MEXAy MOTPEOUTENIeM M HCIOJHHUTENIEM MOXKET OBITh yCTaHOBJIEH OoJee
BBICOKHI pa3mep HeyCTOMKH (meHu). (B pedaxkyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-
®3)

Heycroiika (neHs) 3a HapylIeHUE CPOKOB Hayasia BHIOJIHEHUs pa0OThI (OKa3aHUs YCIyTH),
€e JTana B3bICKUBAETCS 3a KaXK/bI AeHb (Yac, €Clii CPOK OIpEAeieH B Yacax) MPOCPOUYKHU BILIOTh
710 Hayasa BBIMOJIHEHUs padoThl (OKa3aHUs YCIYTH), €e dTana Uil MPEeabsBICHHs MOTpeOuTeIeM
TpeOOBaHM, MPEAYCMOTPEHHBIX MYHKTOM | HacTosmied crtatbu. (B pedakyuu Dedepanvroco
3axkona ot 17.12.1999 Ne 212-®3)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHHS BBIIIOJIHEHUS padOThl (OKa3aHUs
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yCIIyTH), €€ H3Tama B3bICKMBAETCA 3a KaXIbl JeHb (4ac, ecau CpOK ONpeiesieH B yacax)
MPOCPOUKH BIUIOTh JO OKOHYAHHWS BBIMIOJIHEHUS pa0OThl (OKa3aHUS YCIyTH), €€ JTamna WIu
MpeIbsBIEHUs OTpeduTeneM TpedoBaHM, IPelyCMOTPEHHBIX MYHKTOM | Hacrosiel crarbu. (B
peoakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-03)

Cymma B3BICKAaHHOW TOTpEOHWTENIeM HEYCTOWKH (TIEHH) HE MOXKET MPEBHIIIATh IEHY
OTJIEJIbHOTO BHJIa BBITIOJIHEHUS pa0OThI (OKa3aHUsl YCIyTH) WK OOIIYIO LIEHY 3aKa3a, €Clu IeHa
BBITIOJTHEHUSI OTACIBHOTO BHJAa pabOThl (OKa3aHWS YCIYyrd) HE OMpelesieHa JIOrOBOPOM O
BBITIOJIHEHUU PaOOThI (OKa3aHUM YCIYTH).

Pasmep Heycroiiku (TIeHH) OMpenensieTcs, HUCXOAs U3 I1IEHbI BBIMOJTHEHHUS PabOThI
(Oka3aHMs YCIYTM), a €clii yKa3aHHas 1IeHa He OIpelesieHa, MCXOAsd W3 oOIIel LeHbl 3aKasa,
CYILLIECTBOBABIIEH B TOM MECTE, B KOTOpPOM TpeOOBaHUE MOTPEOUTENs JOJKHO ObLIO OBITh
YIOBJIETBOPEHO HCIIOJIHUTEJIEM B JIEHb JIOOPOBOJILHOIO YIOBIETBOPEHHUSI TAKOTO TPEOOBAHMS WU
B JIeHb BBIHECEHHUs CyJeOHOro pelieHus, eciau TpeOoBaHHE NOTpeOuTeNss A0OPOBOILHO
YIOBIIETBOPEHO HE OBLIIO.

6. TpeboBanusi moTpeOUTENs, YCTAHOBJICHHbIE IYHKTOM | HacTosmledl cTarbu, He
MOJIJIEXKAT Y/IOBIETBOPEHUIO, €CIIM UCIOJHUTENb JOKAXXET, YTO HAapYILIEHUE CPOKOB BBINOJHEHUS
paboThl (OKa3aHWs YCIyTH) MPOM3OLLIO BCIEACTBUE HENMPEOJOIMMON CHIIBI WU TI0 BHHE
MOTpeOUTENS.

Crarbs 29. IIpaBa norpeduTe/isi npy 00HAPY:KEHUH HEIOCTATKOB
BbINIOJIHEHHOH Pa0oThI (0OKA3aHHOM YCJIYTH)

1. [orpeOutens mpu OOHAPYKEHHWU HEAOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM
yCJIYTH) BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHHUs HEJOCTATKOB BHITIOJTHEHHON paboThI (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIECHUS 1IEHbI BHITTOJIHEHHON pa0OoThl (OKa3aHHOM YCIyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHUS JPYrod BEIIM M3 OAHOPOJHOIO Marepuaja TaKoro XKe
Ka4eCTBa WJIM TMOBTOPHOTO BBHITIONHEHHUs paboThl. [Ipu sToM moTpeOutens 00sS3aH BO3BPATUTH
paHee NepPENaHHYI0 EMY UCIOJIHUTEIEM BEIIb;

BO3MEIIEHUSI TIOHECEHHBIX MM pPAacXOJOB IO YCTPAaHEHUIO HEIOCTAaTKOB BbBIMIOJHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMU CHJIAMH UJIU TPETHUMMU JIMLIAMU.

VYnosnerBopeHrue TpeOOBaHHI MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHCHHH HEIOCTATKOB,
00 M3rOTOBJICHWHU JAPYTOW BEIIU WU O TMOBTOPHOM BBITIOJHEHUU Pa0OTHI (OKAa3aHUM YCIIYTH) HE
OCBOOOXK/Ia€T MCIOJIHUTENSI OT OTBETCTBEHHOCTHM B (pOpMe HEYCTOMKM 3a HapylIEHUE CpOKa

OKOHYaHMS BBINOJHEHUS pPaboThl (OKazaHusl yciyru). (B peoakyuu DedepanbHo2o 3aKoHa
oT 17.12.1999 Ne 212-®3)

[TorpeOuTens BIpaBe OTKa3aThCsAd OT HUCIOJHEHHUS JIOTOBOPAa O BBIMOJHEHUH PaOOTHI
(OKa3aHUU YCIYTHM) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CIIM B YCTaHOBIICHHBIN
YKa3aHHBIM JOTOBOPOM CpPOK HEAOCTATKH BBIMIOJHEHHON paboThl (OKa3aHHOM YCIYru) He
ycTpaHeHsl ucnoiaHureneM. [loTpeduTens Takke BIpaBe OTKa3aThCsl OT MCIOJHEHUSI JOTOBOPa O
BBITIOJIHEHUU Pa0OThl (OKa3aHUU YCIYTH), €CIM UM OOHapyKEHbl CYIIECTBEHHbIE HEIOCTATKU
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BBITIOJTHEHHOM paboThl (OKa3aHHOM YCITyTH) WX WHBIC CYICCTBEHHBIC OTCTYIUICHHS OT yCIIOBUU
noroBopa. (B peoakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BnpaBe NOTpeOOBATh TAKXKE MOJTHOTO BO3MEUIEHUS! YOBITKOB, IPUUMHEHHBIX
€My B CBSI3U C HEJOCTATKaMH BHITIOJTHEHHOUW paboThl (OKa3aHHOU yCcIyru). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIC /ISl YIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAHMIA TOTPEOUTES.

2. llena BbIMOJIHEHHON Pa0OTHI (OKa3aHHOM YCIyru), BO3Bpallaemasi MOTPeOUTENIo Mpu
OTKa3e OT WCIOJHEHUsI JIOrOBOpa O BBIOJHEHUH pPAa0OTHl (OKa3aHUM YCIYTH), a TaKxkKe
yUUThIBa€Masi IPY YMEHBIICHUN LIEHbI BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH), ONpeAeseTCs
B COOTBETCTBUH C IyHKTaMU 3, 4 u 5 cTtaTbu 24 HacToAMmIEro 3akoHa. (B pedaxyuu PedepaibHoco
3axona ot 21.12.2004 Ne 171-®3)

3. TpeOoBaHusi, CBA3aHHbIE C HEJOCTAaTKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOU yCIyTrH),
MOTYT OBITh MPEABSBICHBI IPU MPUHATUU BBITOIHEHHON paboThl (OKa3aHHOM YCIYTH) WU B XO/I€
BBITIOJTHEHUsI PaOOTHI (OKa3aHMs yCIyTru) JU00, €ClIM HEBO3MOXKHO OOHAPYXUTh HEAOCTATKH MPHU
MPUHSATHU BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBIEHHBIX
HACTOAIIUM ITyHKTOM.

[lorpebutens BhOpaBe MNpeAbsBIATb TpeOOBaHUS, CBSI3aHHbIE C  HEJOCTaTKaMH
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH), €Cd OHM OOHapy>KeHbl B TEUCHHE TapaHTUHHOTO
CpOKa, a IpH €ro OTCYTCTBUM B pa3yMHbId CPOK, B MpeAenax ABYX JIET CO JHS NPUHATHA
BBITIOJTHEHHOM paboThl (OKa3aHHOW YCIIYTH) WIH MSTH JIET B OTHOIIIEHUH HEAOCTATKOB B CTPOCHUU
Y THOM HEJBWKUMOM HMYILECTBE.

(Ilynkm 6 peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. VcrionHuTeNIb OTBEYAET 3@ HEIOCTAaTKH paboThl (YCIyru), Ha KOTOPYI HE YCTaHOBIJIEH
rapaHTUUHBIN CPOK, €CJIHM MOTPEOUTENTh TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WIH T10
MPUYUHAM, BOSHUKIIMM JI0 3TOI'0O MOMEHTA.

B otHomenun paboTel (yciayru), Ha KOTOPYI YCTAaHOBIIEH TapaHTUWHBIA CpPOK,
WCIIOJIHUTEIh OTBEYAET 32 €€ HEJIOCTATKH, €CJIM HEe JIOKAXKET, YTO OHM BO3HUKIIM TMOCJE MPUHATHUS
paboThl (yCIIyru) mMoTpeOuTesaeM BCIIEICTBUE HAPYILEHUS UM TPaBUJl MCIOIb30BaHUS PE3ysIbTara
paboThI (yCIIyrH), AEUCTBUMN TPETHUX JIUI] UJIU HEMPEOAOTUMON CUJIBL.

(/[ononnenue nynkmom - @edepanvhuwiil 3axor ot 17.12.1999 Ne 212-®3)

5. B cnyyasix, koraa npenyCMOTPEHHBIA TOTOBOPOM TapPaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET (MSTH JIET Ha HEJBMKUMOE UMYIIECTBO) U HEJOCTATKU PabOThl (YCIyrH) OOHAPYKEHBI
NOoTpeduTENEM MO MCTEYEHUM TapaHTUHHOTO CpOKa, HO B Ipejaenax JAByX JeT (IATH JIeT Ha
HEJBW)KUMOE HMMYIIECTBO), MOTPEOUTENb BIpaBe MPEAbSBUTH TPEOOBaHUS, MPEIYyCMOTPEHHbBIC
MyHKTOM | HACTOAIIEH CTAaThH, €CIIN JOKAKET, YTO TaKUe HEIOCTATKU BO3HUKIIU J0 MPUHATHUS UM
pe3ynbrara paboThl (YCIyTH) WK 0 MPWYWHAM, BO3HUKIIUM J0 3TOTO MOMEHTA. (/[ononnenue
nynkmom - @edepanvruiii 3akon o1 17.12.1999 Ne 212-D3)

6. B ciyuae BbIsIBIEHUSI CYIIECTBEHHBIX HEJOCTAaTKOB padoThl (YCIyru) MmOoTpeOuTeNb
BIIPaBE MPEABSIBUTH UCIIOTHUTEINO TpeOOBaHUE O OE€3BO3ME3ITHOM YCTPAHEHUHU HEIOCTATKOB, €CIIH
JOKQ)KET, YTO HEJOCTAaTKH BO3ZHUKIM JI0 TPHUHIATHS UM pe3yibrara padoThl (YCIyrd) WIH IO
MPUYMHAM, BO3HHUKIIUM J0 3TOTO MOMEHTA. JTO TpeOoBaHME MOXET ObITh MPEIbSBICHO, €CIU
TaKue HEeIOCTAaTKU OOHAPY>KEHBI 10 UCTEUCHUHU JBYX JIET (IISITH JIET B OTHOLIEHUU HEABUKHUMOTO
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MMYIIECTBA) CO JHS MPUHATHS pe3yibrara padoTel (YCIyrH), HO B Mpeaeiax YCTaHOBJICHHOTO HA
pe3ynbrar paboThl (YCIyTrH) CpoKa CIy)XObl WM B TEYCHHE JCCATH JIET CO JHS TPUHATHSI
pe3ynbrara padboTsl (yCiayru) morpeduTesieM, eciii CpoK ClIykObl He ycTaHoBiieH. Eciu manHoe
TpeOOBaHWE HE YAOBIETBOPEHO B TEUEHWE JBaJIlaTH JHEH CO JHS €ro MpeabsBICHUS
noTpeduTeNeM Wid OOHApY)KCHHBIH HEJOCTATOK SIBISETCS HEYCTPAaHUMBIM, TOTPEOUTENb 10

CBOEMY BBIOOpPY BIIpaBe TpeboBath: (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-
@3)

COOTBETCTBYIOIIETO YMEHBILIEHUS LIEHBI 3a BBIMOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI MOHECEHHBIX MM PACXOJIOB MO YCTPAHEHUIO HENOCTATKOB BBIITOJIHEHHOU
paboTHI (OKa3aHHOM YCITyTH) CBOMMH CHUJIaMHU WJIU TPETHUMH JIUIIAMU;

OTKa3a OT MWCIOJHEHUs JOroBOpa O BBINOJIHEHUH paboThl (OKa3aHUU YCIYTH) H
BO3MEIIEHUS YOBITKOB. (B pedakyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 30. Cpoxu ycTpaHeHUsI HEAOCTATKOB BbINIOJTHEHHO PadoThI
(oxka3zaHHOM yCIyru)

Henocrarku pabotbl (yciayru) AOMKHBI ObITh YCTPAHEHBI UCIOIHUTEIEM B Pa3yMHBIN
CPOK, Ha3Hau€HHbIN norpedutenemM. (B peoakyuu Dedepanvroco saxona ot 17.12.1999 Ne 212-
@3)

Abzay. (Mcknouen - Dedepanvhuiii 3akon oT 17.12.1999 Ne 212-D3)

Ha3nauenHslii morpedureneM CpoK YCTpaHEHHs HEIOCTAaTKOB TOBapa YKa3bIBAeTCs B
JIOTOBOPE WJIM B MHOM TIOANKCHIBAEMOM CTOPOHAMH JIOKyMEHTE JIM0O0 B 3asIBJICHUU, HAIPABICHHOM
notrpeduresieM UCHOTHUTENIO. (B pedakyuu Pedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

3a HapylleHne MPeayCMOTPEHHBIX HACTOAIIEH CTaThell CPOKOB yCTPAHEHMSI HEIOCTATKOB
BBITIOJTHEHHOM pa0OoThl (OKa3aHHOW YCIIYTH) HUCHOJIHUTENb YIIJIAYMBAET MOTPEOUTENIO 3a Kax bl
JI€Hb MPOCPOYKU HEYCTOWKY (IIE€HIO), pa3Mep U MOPSA0K HMCUHUCICHUS KOTOPOM OMpenensitoTcs B
COOTBETCTBUHU C ITyHKTOM 5 CTaTby 28 HACTOSIIIETO 3aKOHA.

B cnydae HapyiieHns ykazaHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPEIbIBUTh UCTIOTHUTEIIO
MHbIe TpeOOBaHUS, MPEAYCMOTPEHHbIE TyHKTaMu 1 u 4 ctarbu 29 HacTosiero 3akoHa.

Crarbs 31. Cpoxku ya10B/IeTBOPeHHs OTACJbHBIX TPeOOBAHMIA MOTPeONTE IS

1. TpeboBanust moTpedbuTesist 00 yMEHBIIEHUH 1I€HBI 3@ BBIIIOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH pPACXOA0B IO YCTPAHCHHWIO HEAOCTATKOB BBITIOJHEHHON pPaOOTHI
(OKa3aHHOW yCIIyTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIUIAMH, & TAKXKE O BO3BpaTe yIUIAYCeHHOU 3a
paboty (yciyry) IeHEeKHOM CyMMBI i BO3MEIIICHUH YOBITKOB, TPUIMHEHHBIX B CBSI3H C OTKA30M OT
WCIIOJTHEHUSL JOTOBOPA, MPENYCMOTPEHHbBIE MYHKTOM | crarbu 28 m nmyHkrtamu 1 u 4 crarbu 29
HACTOSALIET0 3aKOHA, MOJUIEKAT YAOBIETBOPEHUIO B JECATUIHEBHBIA CPOK CO JIHS MPEIbSIBICHUS
COOTBETCTBYIOLIEro TpeboBanus. (B pedaxyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

2. TpeboBanus mnoTpeOutenss o OE3BO3ME3IHOM H3TOTOBICHUU JIPYrod BEIIH U3
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OJTHOPOJTHOTO MaTepHaia TAaKOro e KadyeCTBa WJIM O MOBTOPHOM BBITIOIHEHUU pa0OTHI (OKa3aHUHU
YCIIyTH) TOJJIeKAT yAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHUS PAOOTHI
(OKazaHusl ycinyru), a B cllydae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBII
JIOTOBOPOM O BBIIMOJIHEHUH pa0dOThI (OKa3aHUM YCIYTH), KOTOPBIA ObLT HEHAJIEkKAIE UCIIOIHEH.

3. 3a HapylleHHE NPEeayCMOTPEHHBIX HACTOSIIEH CTaTbeid CpPOKOB YIOBIETBOPEHUS
OTJENbHBIX TPEOOBAaHUN MOTPEOUTENS MCIIOIHUTEh YIUIAYMBACT MOTPEOUTENIO 32 KaXK/IbIi JICHb
MPOCPOUKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSJOK HCUYHCICHHUS KOTOPOM ONpeNessioTcs B
COOTBETCTBUHU C ITYHKTOM 5 CTaThbu 28 HACTOSIIEr0 3aKOHA.

B ciywyae HapylieHHss CpPOKOB, YKa3aHHbIX B IyHKTax 1 W 2 HacCTOSIIEH CTaThH,
NOTPeOUTENb BIPABE MPEAbSIBUTH UCTIOTHUTEIIO UHBIE TPEOOBAHMS, TPEAYCMOTPEHHbBIE TTYHKTOM
1 crarbu 28 w nynkramu 1 u 4 crareu 29 Hactosmero 3akoHa.

Crarbs 32. [IpaBo norpeduTe/isi Ha 0TKA3 OT UCIOJHEHHS 10TOBOPA 0O
BbINOJIHEHUH PA0OT (OKa3aHMHU YCJIYT)

[ToTpebuTens BmpaBe OTKA3aTbCs OT HCIIOMHEHHUS JIOTOBOPAa O BBIMOJIHEHUH pPaldoT
(oka3zaHWM yCiayT) B JI000€ BpeMs TIPH YCIOBUHU OIUIATHI UCTIOTHUTETIO (DaKTHICCKH TOHECECHHBIX
MM PacXoJIOB, CBSI3AHHBIX C UCIIOJTHEHUEM 00s13aTeIBCTB 10 JJAHHOMY JIOTOBOPY.

(Cmamuws 6 pedaxyuu edepanvroeo 3akona ot 21.12.2004 Ne 171-03)

Crarbs 33. CmeTa Ha BbIIIOJIHEHHE PadOThI (OKa3aHHe YCJIYIH)

1. Ha BemomHenme paboThl (OKa3aHWE YCIYTH), NPETYCMOTPEHHOW JOTOBOPOM O
BBITIOJTHEHUU  paboOThl  (OKa3aHUM yCIyrH), MOXET OBbITh COCTaBl€Ha TBepaas WIU
NpUOIN3UTEIbHAS CMETA.

CocTraBieHue Takoil CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIM UCIIOJIHUTEJIS 00s13aTEIBHO.

2. cnomaUTENh HE BIpaBe TPEOOBATh YBEIMYCHHS TBEPIOW CMETHI, a TOTPEOUTEIND - €€
YMEHBIIICHHS, B TOM YHCJI€ B Clly4ae, KOrJla B MOMEHT 3aKJIOYEHHUs JIOTOBOpa HCKITIOYANIACh
BO3MOXKHOCTb TPEIYCMOTPETh MOJHBIA O0BEM TMOMJICKAIIUX BBIMIOJHEHUIO PadO0T (OKa3aHHUIO
yCIIyT) WIN HEOOXOAMUMBIX JJIS STOTO PACXO/IO0B.

Hcnonuurens uMeeT mpaBo TpeOOBAaTh YBEIWYEHUSI TBEPJOM CMETHI MPU CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MAaTEpHalOB U OOOpYAOBaHUS, MPEIOCTABISEMBbIX HCIOJHUTEIEM, a
TaK)X€ OKa3bIBAEMBIX €My TPETbUMH JIMLAMHU YCIYT, KOTOPOE HENb3s ObLIO MPEeIyCMOTPETh MpHU
3aKJIIOUeHUU J1oroBopa. [lpu oTka3e moTpeOuTesns BBIIOIHUTH 3TO TPeOOBAaHUE HCIIOJIHUTEID
BIIPaBE PaCTOPTHYTH JIOTOBOP B CyA€OHOM MOPSJIKE.

(Ilynkm 6 peoaxyuu dedepanvroco 3akona ot 17.12.1999 Ne 212-®3)

3. Ecnu BO3HMKIA HEOOXOAMMOCTBH BBIIIOJIHEHUS JOMOJHUTEIBHBIX padboT (OKa3zaHUs
JOTIOJIHUTEIIbHBIX YCIIYT) U [0 3TOM NPUYMHE CYIIECTBEHHOTO IMPEBBIIMICHUS MPUOIU3UTEIBHON
CMEThI, HCIOJHUTENb 00s3aH CBOEBPEMEHHO Mpeaynpeautb o0 3Tom motpebutens. Ecmu
noTpeOuTENb HE Jall COTIackue Ha MPEBBIIICHUE MPUOIN3UTEILHON CMEThI, OH BIPAaBE OTKA3aThCs
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OT WCTIOJIHEHHs JIOTOBOpa. B 3TOM cilydae WMCIONHUTENh MOXKET TpeOOBaTh OT TMOTPEOHTENS
YIUIAThI LIEHBI 32 BBITIOJIHEHHYIO PaboTy (0Ka3aHHYIO yCIIYTY).

VcnonHuTenb, CBOSBPEMEHHO HE MPEAYNPEIUBIIMA MOTPEOUTENsT O HEOOXOAMMOCTH
MPEBBINICHUS TPUOJIM3UTEIHLHON CMEThI, 00513aH MCIIOJIHUTD JIOTOBOP, COXPAaHsIs NPAaBO HA OILIaTy
paboThl (YCIIyTH) B TIpeiesiax IpUOIU3UTSIIHHON CMETHI.

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosiHenne padoThl U3 MATePUAJIa UCTIOJIHHUTEJIS

1. UcnonHuTenb 00513aH BBIOJHUTH PabOTy, ONMPENICICHHYIO JOTOBOPOM O BBIMOJIHCHUU
paboThl, W3 CBOETO MaTepuasa M CBOMMH CPEACTBAMHU, €CIIM HHOE HE MPEIyCMOTPEHO
noroBOpoM. (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

WcnonnuTens, nNpegocTaBUBIINN MaTepuall JJis BBITIOJHEHHUS paOOThl, OTBEYAET 3a €ro
HEHa/JIeXKaIlee KadecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH TMIPOJaBIla 3a TOBApPHI
HEHa IeXaIero kauectna. (B pedakyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D03)

2. Marepuan HCIOJTHHUTEIS OIUIAYUBACTCS IMOTPEOUTEICM NPH 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpA TOJIHOCTHIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUH PabOTHI C YCIOBHEM
OKOHYATEJILHOTO pacueTa MPH MOJYYCHUH MOTPEOUTEICM BBITOJHEHHOW HUCIIOJHUTEIEM PadoThI,
€CJIM WHOW TMOPSJIOK PACYCTOB 3a Marephayl HCIOJHHUTENIS HE MPEAyCMOTPEH COIAIICHHEM
CTOpOH. (B pedaxyuu @edepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. B ciyyasx, npelyCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUU PaOOThI, MAaTEpUAl MOXKET
ObITh MPEJOCTABJIECH UCIOJIHUTENEM MOTpeOuTento B KpeauT. Ilocienyroniee n3MEHEHUE LEHBI

NPEJ0CTABJICHHOTO B KPEAUT Marepuayia MCIOJHHWTENIs He BlieueT 3a co0oil mepepacyera. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTepI/Ian HUCIIOJTHUTCIIA H H€O6XOI[I/IMI>IG JJIs1 BBIITOJIHCHUA paGOTBI TEXHUYCCKUEC
cpeacTtBa, MHCTPYMCHTLBI U ITPOYUCC JOCTABIIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

Crarbs 35. BeinosiHenune padoThl M3 MaTepuaJia (¢ Belblo) moTrpeduTens

1. Ecmu paboTra BBITIONHSCTCS TONMHOCTBIO WM YaCTHYHO M3 MaTeprana (C BEIIbIo)
MOTPeOUTEINSI, UCTIONTHUTENh OTBEYAET 32 COXPAHHOCTh 3TOTO Marepuaa (BeIlr) U MPaBHUIbHOE €ro
WCIIOTb30BaHHE.

Hcnonaurens 00s13aH:

NPEayNpPEeIuTh  TOTPEOUTENST O  HENPUTOJHOCTH WM  HEJIOOPOKAYECTBEHHOCTHU
MepeIaHHOTo MoTpeduTeneM MaTepuana (BEIn);

npeacTaBUTb OTUCT 00 HU3PaCX0JO0BaHUN Marcpualia 1 BO3BpaTUTb €ro OCTAaToOK.

B cnydae mosiHOM WM YaCTUYHOM yTpaThl (MOBPEXKACHHS) MaTepuaia (BeIH), IPUHSATOrO
OT TOTpPeOUTENs, HMCIOTHUTENIb O00f3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOHBIM
MaTepuanoM (BElIbI0) aHAJIOTMYHOTO KayeCTBA M M0 JKEJIaHUI0 MOTPEOUTENsT U3TOTOBUTH U3/IENNE
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W3 OJHOPOAHOTO MaTepuana (BEIIM) B pa3yMHBIM CPOK, a TMPU OTCYTCTBUU OJTHOPOIHOTO
MaTtepuana (BEl[M) aHAJIOTMYHOTO KadyecTBAa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIEHY
yTpadyeHHOro (TMOBPEXKIEHHOT0) Marepuaia (BeUld), a TakKXKe pacXobl, IIOHECEHHbIE
noTpeOUuTesIeM.

2. llena yTpaueHHOro (IOBPEXKIEHHOI0) Marepuana (BELIU) OMNpeAeNseTcs, UCXOAsl M3
LIEHbl MaTepuasa (BeIlH), CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOoBaHUE MOTpeOUTENs
JOJHKHO OBbUIO OBITH YIOBJIETBOPEHO HCIOJIHUTENIEM B J€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoro TpeOOBaHUS WU B JIEHb BHIHECEHHUS CY[IeOHOTO pElIeHus, eclii TpeOOBaHUE MOTPEOUTENs
I00POBOJILHO YOBIETBOPEHO HE OBLIO.

Ilena martepuana (Bemu), MeperaBaeMOro HMCIOIHUTENIO, ONPEAENseTCS B JIOTOBOpPE O
BBITIOJTHEHUN PAOOThl WIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOJATBEPIKIAIOIIEM €ro
3akioueHue. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-03)

3. McniomHuTENb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3 MOJTHYIO WM YaCTUYHYIO yTPaTy
(moBpexxaeHne) Marepuaia (BEIIHd), MPUHITOTO MM OT TIOTPEOUTENs, €CIIM TOTpeOUTeIh
MPEeIyNpekIeH HUCHOMHUTENEM 00 OCOOBIX CBOMCTBaX Marepuana (BElU), KOTOPHIE MOTYT
MOBJIEYb 32 COOOM €ro MOJHYI0 WM YaCTUYHYIO YTpaTy (MOBpeXACHHE) JIHO0 €CM yKa3aHHbIe
CBOIicTBa Marepuana (BEHmIM) HE MOIIM ObITb OOHApYXEHbl MpPU HAMJIEKAIIEH NpHUEMKe
WCTIOJHUTEEM  3TOro  Marepuana (Bemu). (B pedaxyuu  DedepanvHoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Crarbs 36. O0s13aHHOCTH MCTIOJIHUTEJIS HHPOPMUPOBATHL MOTPedUTENIS 00
00CTOATEILCTBAX, KOTOPbIEe MOTYT NMOBJIUATH HA KA4Y€CTBO
BBINOJIHSIEMOIT paboThl (OKa3bIBAEMOI YCJIYTH) WU MOBJIeYb 32
c000ii HEeBO3MOKHOCTD €€ 3aBeplIeHHs] B CPOK

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

Wcnonuurens 00s3aH  CBOEBPEMEHHO HH(POPMUPOBATH MOTpPEOUTENST O TOM, UTO
coOIo/IeHNe yKa3aHU MOTPeOUTeNss U UHbIE 0OCTOSTENIbCTBA, 3aBUCAILUE OT OTPEOUTENS, MOTYT
CHU3UTh KAyeCTBO BBINOJHSIEMONW pPAa0OTHl (OKa3bIBa€MOM YCIYrd) WM TMOBJeYb 3a COOOM

HEBO3MOXKHOCTH €€  3aBepiieHuss B Cpok. (B pedaxyuu  DedepanvHoeo  3axkoHa
ot 17.12.1999 Ne 212-®3)

Ecnu morpeburens, HECMOTpPS Ha CBOEBPEMEHHOE M O00OCHOBAaHHOE MH(POPMUPOBAHHE
UCTIOJIHUTENEM, B pPa3yMHBI CpPOK HE 3aMEHUT HENPUTOIHBIA WM HEJ0OpOKaueCTBEHHBIH
MaTepuall, He MU3MEHHUT YKa3aHHil O CIocOO€ BBIMOJHEHHS padOThl (OKa3aHHs YCIYTH) JUOO0 He
YCTPAHUT HWHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT CHHU3UTh KAa4€CTBO BBIMOJHIEMOU pPaOOTHI
(OKa3pIBaeMOM YCIyru), UCIHOJHUTENb BIPAaBe OTKA3aTbCs OT MCIOIHEHHs JOroBopa o

BBITIOJIHEHUU PaOOThl (OKa3aHUM YCIYTM) W NOTPeOOBaTh IMOJHOTO BO3MEIIEHUs YOBITKOB. (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-03)

Crarbs 37. llopsaaok 1 (popMBbI OILIATHI BHINIOJIHEHHOH PadoThl (OKa3aHHOM
YCJIYTH)
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(Haumenosanue 6 peoakyuu Gedepanvhvix 3axkonos ot 21.12.2004 Ne  171-D3;
ot 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYT'H B TIOPSAIKE M B CPOKH, KOTOPHIC
YCTAHOBJIGHBI ~ JIOTOBOPOM C  HUcnojgHuTenem. (B pedaxyuu  @edepanvHozo  3aKoHa
ot 21.12.2004 Ne 171-®3)

[Torpebutens 00si3aH OIIATUTH BBIMOJIHEHHYIO MCIIOJHUTENIEM B MOJHOM 00beme paboTy
nocie ee npuHATUA notpedutenem. C cornacus noTpeduTesns padoTa MOXKET ObITh OIJlaueHa UM

pHU 3aKJIIOYEHUHM JIOTOBOpA B IIOJHOM pa3Mepe WM IyTeM BbLIaYM aBaHca. (B pedaxyuu
geoepanvrbix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Ormata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0OT) MPOU3BOAUTCS MOCPEACTBOM HATMYHBIX
nin  Oe3HAIMYHBIX  pacuyeToB B  COOTBETCTBUM C  3aKOHOJATENbCTBOM  Poccuiickoi
denepanun. (/Jononnenue uacmoio - Pedepanvruiii 3axkon ot 27.07.2006 Ne 140-D3)

[Ipn wucnonb3oBaHMM HANIMYHOM (OPMBI pacuyeToB oOIulaTa TOBapoB (paboT, yciyr)
NOoTpeOUTENIEM MPOU3BOAUTCS B COOTBETCTBUM C YyKa3aHHWEM MpOJaBla (HUCIIOJHUTENS) IyTEM
BHECEHHUS! HAJUYHBIX JIEHEXHBIX CPEJCTB MPOAABIy (MCHOJIHHUTENIO), JHUOO0 B KPEIUTHYIO
OpraHu3alnilo, JUOO0 IUIATEKHOMY areHTy, OCYILIECTBIISIIOIIEMY JAEATEIbHOCTh 10 MpUeMy
miarexen  pusmyeckux aun, MO0 OAHKOBCKOMY  IIJIAT€KHOMY areHTy (cyoOareHrty),
OCYILIECTBIISIONIEMY AESTEIbHOCTh B COOTBETCTBHH C 3aKOHOJATENILCTBOM O OaHKaX M OAHKOBCKOM
NESTENbHOCTH, €CIIM HMHO€ HE YCTAaHOBJIEHO (elnepaibHbIMU 3aKOHAMHM WJIA  HUHBIMU
HOPMATHUBHBIMU MpaBoBbIMU akTamu Poccuiickoit ®enepauun. Ilpm 3TOM 00s13aTENBCTBA
MOTpeOuTENs TIepel MPOAABIIOM (MCIIOTHUTENIEM) TI0 OIjlaTe TOBapoB (paloT, YyCIyT) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JCHEXXHBIX CPEJICTB COOTBETCTBEHHO TMpOAaBIly (MCHOJHUTENI0), JHMOO B KPEIUTHYIO
OpraHu3aluo, JnU0O IUIATEKHOMY areHTy, OCYLIECTBISIOLIEMY JAESTENbHOCTh IO IpUEMY
mwiarexxe  GuaMyeckux  Jul, JMOO0 OaHKOBCKOMY  IUIAT€KHOMY areHTy (cyOareHrty),
OCYIIECTBIISIOLIEMY JIETEIBHOCTh B COOTBETCTBUU C 3aKOHO/IATENIbCTBOM O OaHKaX U OAaHKOBCKOM

NeSTeNbHOCTH. (/ononnenue uacmoto - Dedepanvhuwviti 3akon ot 27.07.2006 Ne 140-03) (B
peoaxyuu gedepanvhbix 3axoros ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarba 38.

(Cmamus ympamuna cuny - @edepanvhsiii 3akor oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiiupoBanue oka3aHus OTleJbHbBIX BUIOB YCJIYT

ITocnencrBus HapymcHUs YCJIOBI/Iﬁ A0roBOpPOB 00 OKa3aHuH OTACJIbBHBIX BHUIOB YCIYI,
CCJIM TAKHMC OOTOBOPLI IO CBOCMY XAapaKTCpy HE MOANAaAarOT IOA JICICTBHUE HACTOSIICH TJIaBHBI,
OnpCACIIAIOTCA 3aKOHOM.

Crarbs 39'. IpaBu/ia oKa3aHus OT/ACAbLHBIX BHIOB YCJIYT, BLINOJIHEHHUS
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OTACJIbHBIX BU/10B pa60T HOTpCﬁHTCJ’IHM

[IpaBuna oka3aHus OTHETBHBIX BHJIOB YCIYT, BBITIOJHEHHUS OTACIBHBIX BHJIOB padoT
norpebutensm ycranaBnuatorcs [IpaBurensctBom Poccuiickoit deneparuu.

({ononnenue cmamuweii - @edepanvuviii 3akon ot 18.07.2011 Ne 242-D3)

ITTABA IV.TOCYJAPCTBEHHAS 1 OBIHECTBEHHAA 3AIIIUTA
ITPAB IIOTPEEUTEJIEN

Crarbs 40. @enepanbHbIii TOCYIapCTBEHHBIN KOHTPOJIb (HAA30p) B 00J1aCTH
3allUThI IPAB NOTPeduTeIei

1. denepanbHBIi TOCYIApPCTBEHHBIH KOHTPOJb (HAA30p) B OONACTH 3alUTHl TIPaB
norpeduTenei  ocymiecTBisieTcss  (eaepalbHbIM  OPraHOM  MCHOJHUTENBHOW  BIIACTH,
ynostHoMoueHHBIM [IpaButensctBom Poccutickoit deneparnuu (z1anee - opraH rocy1apCTBEHHOTO
HaJ30pa).

2. [IpenmeTom QenepanbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HaJa30pa) B 0OJACTH 3alUTHI
MpaB NOTPEOUTENICH SABISIOTCS:

1) cobOmtomeHre W3TOTOBHUTEISIMU, WCHOJHUTENISAMH, IMPOJABIAMU, YIOJIHOMOYECHHBIMU
OpraHu3alusMyA  WIM  YIHOJIHOMOYEHHBIMA  HWHAMBUIYAJIbHBIMU  IPEANPUHUMATEISMU,
UMIIOPTEpAMH, BJaJCNIbIlaMU  arperaropoB  OO0s3aTeNIbHbIX TpPeOOBaHUM, YCTAHOBJIEHHBIX
HACTOAIIMM 3aKOHOM, APYTHUMH (enepaibHbIMA 3aKOHAMU U MHBIMH HOPMAaTHUBHBIMU TPAaBOBBIMU
aktamu Poccuiickonn ®Depepanuuy, a Takke aKTamu, COCTaBISIOIIAMU MpaBo EBpasuiickoro
SKOHOMHYECKOTO COI03a, PETYTUPYIOMIMMHI OTHOIIEHUS B 00JACTH 3alIUTHI TIPaB MOTPEOUTEIICH;

2) coOnroneHre M3roTOBUTENIEM, HWCIOIHUTEIEM (JIMIIOM, BBIMOJIHSIOMMM  (YHKIIMH
WHOCTPAHHOTO HW3TOTOBUTENs), TMPOAABIOM TPEOOBAHMM, YCTAaHOBICHHBIX TEXHHUYECKUMU
pernaMeHTaMu, WIIM 00S3aTelbHBIX TPeOOBaHMM, MOMICKAMNX TPUMESHEHHIO 10 JTHS BCTYTUICHHS
B CHJIy TEXHUYECKHX PEIJIaMEHTOB B COOTBETCTBHMU ¢ DemepanibHbIM 3aKOHOM OT 27 mexadps
2002 roga Ne 184-®3 "O TexHUYECKOM peryJiMpoBaHun".

3. Opranuszanus u ocyliecTBIeHHE (eaepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ha130pa)
B 00NacTu 3amuThl MpaB moTpebuteneit perynupytorcs denepanbHbiM 3akoHOM OT 31 wuromns
2020 roma Ne 248-®3 "O rocymapcTBEeHHOM KOHTpOJE (Haa30p€) U MyHUIIUIIAITHFHOM KOHTPOJIC B
Poccuiickoit ®enepanuu.

4. ITonoxenue o (penepanbHOM rocy1lapCTBEHHOM KOHTpOJie (HaJq30pe) B 00JACTH 3alLUTHI
npaB notpeoduteneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit denepaunn.

5. B mnonoxenuun o ¢deneparibHOM TOCYIapCTBEHHOM KOHTposie (Haa3ope) B olnactu
3alUTHl  TpaB TOTpeOUTENeld yKa3bIBAIOTCSI HAMMEHOBAaHWE U CTPYKTYPHBIE DJIEMEHTHI
TEXHUYECKOTO periiaMeHTa U (Win) oOs3aTeNIbHbIX TPEeOOBaHMIA, MOUICKAIIUX MPUMEHEHHUIO 10
IHSI BCTYIUICHUSI B CUJIy TEXHUYECKUX PETNIaMEHTOB B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM
ot 27 nexabps 2002 roga Ne 184-®3 "O TexHUYECKOM PETyIUPOBAHMH', OLIEHKA COOIOACHUS
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KOTOPBIX OCYIIECTBIISIETCSI B paMKaxX (heaepaibHOrO TOCYAapCTBEHHOTO KOHTpoJs (Haa3opa) B
00JIACTH 3alUTHl MpaB MOTPEOUTENEH, a TakKe BHIbI TPOMYKIUH, SBISIFONIHECS OOBEKTaMH
(dbenepaabHOTO TOCYIaPCTBEHHOTO KOHTPOJIA (Ha30pa) B 00JIaCTH 3aIUTHI PaB MOTpeOUTEIEH.

6. Opran rocyaapCTBEHHOI'O HaJ30pa €KErOJHO TOTOBUT TOCYIAPCTBEHHBIN AOKIAI O
3amuTe TmpaB mnorpeduteneir B Poccuiickoit ®denmepanuu B TOpSANKE, YCTAaHOBICHHOM
IIpaBurtensctBOM Poccuiickon denepanumu.

7. OpraH rocyapcTBEHHOTO Ha/130pa BIpaBe o0paliarbes B CyJ C 3asBICHUSIMU B 3aLLUTY
paB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTAENBHBIX MOTpeduTenell (rpymnmnsl NoTpedouTenei,
HEOMPEIETICHHOTO Kpyra MoTpeduTeseil), a Takke ¢ 3asiBICHUSMU O JIMKBUJAIIMU M3TOTOBUTEIS
(MCTOHUTENA, MPOJAaBIa, YIOJTHOMOYEHHONW OpraHU3alllH, UMIOPTEpa, BIaJeNblla arperatopa)
00 O MpeKpalleHUH AESTeIbHOCTH WHIWBUIYAIBHOTO MpEeANpUHUMATENS (YIOJIHOMOYEHHOTO
WHIUBUIYaJIbHOTO MpeANpUHUMATENs) 3a TIpyOoe (MOBJIEKIIee CMEpPTh WM  MAacCOBbIE
3a0oJeBaHMsl, OTPABJICHUS JIIO/Iel) HapylIeHUe PaB MOTpeOuTeNei.

8. Opran rocynapCTBEHHOIO HaJ30pa B IOpPSJKE, YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepariiy, MOXKET ObITH MPUBJICUEH CYIOM K y4acTHIO B JeJie, a TaKXe BIIpaBe
BCTYIIATh B JIEJIO 110 CBOE€W MHULIMATUBE WIHM [0 UHULMATUBE JIUL], YYACTBYIOIUX B JIeJIe, IS Ja4un
3aKJIIOUEHUS 10 Jelly B LEesAX 3allUThl IpaB NOTpeOUTENed B paMKaxX TpaKJaHCKOTO WIIU
aIMHUHUCTPATUBHOTO CYyJOITPOU3BOJICTBA.

9. Opran rocylapCTBEHHOIO HaJ30pa BIIpaBe JAaBaTb pa3bsCHEHHA II0 BOIPOCAM
IIPUMEHEHMUSI 3aKOHOB M HHBIX HOPMATHMBHBIX IIpaBOBBIX akToB Poccuiickon dPenepauuu,
PEryIUPYIOIIMUX OTHOIIEHHS B OOJIACTH 3alllUThI IPaB MOTpeOUuTenei.

10. KoncyneTupoBaHue, NpOGUIAKTUYECKUN BU3WUT, HAONIOJEHUE 3a COOIIONCHHUEM
o0si3aTebHBIX TpeOOBaHWM, BBIE3THOE OOCIEIOBAHHE MOTYT MPOBOAUTHCS (deaepaTbHBIMU
rOCyJapCTBEHHBIMU YUPEXKICHUSIMH, MOJIBEJOMCTBEHHBIMU OpraHy roCyJapCTBEHHOTO HaA30pa, B
MOPSJIKE M CIy4asix, yCTAHOBJIEHHBIX MOJOKEHHEM O (heepaibHOM roCyJlapCTBEHHOM KOHTPOJIE
(Haazope) B 001aCTH 3aIUTHI TPaB MOTPEOUTEIICH.

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH M3rOTOBUTEJIS (MCIIOJTHUTEJISI, IPOAABIIA,
YIOJTHOMOYEHHOI OPraHu3aluy WK YIOJTHOMOYE€HHOI0
HHIUBUAYAJIbHOIO NpeINnpPUHIMATEJIsI, UMIIOPTEPa, BJajie/ibla
arperaropa) no npeaocTaBjieHu0 HHGPOPMAIUU OPTraHy
rocy1apcTBeHHOI0 HA/A30pa

(Haumernosanue 6 peoaxyuu @edepanvroco 3axkona ot 29.07.2018 Ne 250-D3)

N3rotoButens  (MCMONHUTENb, MpPOAABEll, YIOJHOMOYECHHAss OpraHu3alus  WIN
YIOJTHOMOYCHHBIH WHANBUAYATbHBIN MpEANpUHUMATEb, UMIIOPTEpP, BIAJCNCIl arperaropa) Io
TpeOOBAaHMIO OpPraHa TOCYAapCTBEHHOTO HAJ30pa, €ro JODKHOCTHBIX JIWIl 00s3aH MPEIOCTABUTh B
YCTaHOBJICHHBII UMM CPOK JIOCTOBEPHBIC CBEIICHMS, TOKYMCHTAINIO, OOBSICHEHNUS B TTMCHbMEHHOM
u (wnm) yctHou (opme W mHYI0 HHGPOPMAIUIO, HEOOXOMUMYIO IJIi OCYIIECTBICHUS OPTaHOM
rOCY/IapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMU JIMIIAMU TIOJIHOMOUMM, YCTaHOBJIEHHBIX
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3akoHOAaTrenbcTBOM  Poccumiickonr  @Denepanmm. (B pedakyuu  Dedepanvioco  3aKOHA
o1 29.07.2018 Ne 250-D3)

(Cmamus 6 pedaxyuu Dedepanvrozo 3akona ot 18.07.2011 Ne 242-®3)

Crarba 42.

(Cmamus ympamuna cuny - @edepanvhsiii 3akon oT 21.12.2004 Ne 171-D3)

Cratbs 42'. Tlo1HOMOUYHSI BLICHIMX HCIOJIHATEILHBIX OPraHOB
roCyIapCTBeHHOM BJacTH cy0ObeKTOB Poccuiickoit @enepanuu B
00/1aCTH 3a1IMTHI NIPaB NOTPeduTeNei

l. BpICIuMii HMCHOJHMTENBHBIM OpraH TOCYJApCTBEHHOW BIJIACTH COOTBETCTBYIOILETO
cyowekra Poccuiickoit @enepaiiy oCyIIeCTBISET MEPOIIPHUATHS IO pean3alii, 00eCIeUeHUI0 U
3allMTe TpaB MOTPEeOUTENe M B Tpeaenax CBOUX TOJTHOMOUYMNM NPUHUMAET OMPEICICHHbBIC
Mephl. (B peoakyuu @edepanvroeo 3axona ot 18.03.2019 Ne 38-D3)

2. B mensx coaedcTBUs 3alIUTe NpaB MOTpeOUTENEed OpraHbl MCIOIHUTEIbHON BIACTH
cyobekToB Poccuiickoii denepanuu pa3padarbiBalOT pErHOHANIBHBIE IPOTPAMMBI 110 3alllUTE TPaB
MOTpeOUTENEeH U OKa3bIBAIOT CONEHCTBUE OpraHaM MECTHOTO CaMOYMpPaBICHUS U OOIIECTBEHHBIM
00beIMHEHUSIM TOTpeduTeneit (MX acColMaIusIM, COI03aM) B OCYIICCTBICHUH UMH 3aIIUTHI TIPaB
notpeourtenent. (Jonornenue nynkmom - @edepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

3. Opran TOCYyZapCTBEHHOIO HaaA30pa YTBEPKIAACT METOIMYECKHUE PEKOMEHJALUK TI0
pa3paboTke W pean3alliid PETHMOHAIBHBIX M MYHHIMMAIBHBIX MPOTrpaMM IO 3alldTe MpaB
norpedutenet. ([{ononnenue nynkmom - @edepanvhsiii 3akon ot 11.06.2021 Ne 170-D3)

(Llononnenue cmamoeti - @edepanvusiii 3axor ot 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlepenaua ocylecTB/IeHHs OJIHOMOYMIi Oprana
roCylapCTBEHHOI'0 HA/130Pa OPraHaM HCHOJHUTEIbHON BJIACTH
cyobekToB Poccuiickoin @enepauun

[TonHoMOUMST opraHa TOCYHapCTBEHHOTO HAI30pa MO OCYIIECTBICHUIO (eAeparbHOTO
roCyJapCTBEHHOIO Ha/A30pa B OOJIACTH 3alIUThl MpaB MOTpeOUTeneii MOTyT NepenaBaThCs s
OCYLIECTBJICHUSI OpraHaM HCIIOJIHUTENbHON Biactu cyobekroB Poccuiickoit ®enepanuu
noctaHoBieHusasmMu IIpaButensctBa Poccuiickoir ®enepanun B HOpSAKE, YCTaHOBIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roga Ne 184-D3 "O6 o0mmx NpuHIMIIAX OPraHU3aIuN
3aKOHOJIATENIbHBIX (TPEICTABUTEIBHBIX) U HMCIOIHUTEIBHBIX OPraHOB TOCYIapCTBEHHOW BIIACTH
cyonekToB Poccuiickoit deneparn’.

(L[ononnenue cmamveti - @edepanvusiii 3axor ot 13.07.2015 Ne 233-D3)

Cratbs 42°. Tlogaua u paccMoTpenue o0panienuii morpeduTeieii
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1. OOpamienue norpedOUTENs MOXKET ObITh HaIlpaBI€HO B NUCBMEHHON (opme Ha
OyMa)XKHOM HOCHTEJE WIM B DJIEKTPOHHOU (hopMe B OpraH rocyJapCTBEHHOTO Ha/a30pa, WHBIC
YIOJTHOMOYCHHBIC (he/iepalbHbIE OpraHbl HCIOJHUTEIBLHOW BIIACTH, OpraH HCIOJHUTEIBHON
BiacTH cyonekta Poccuiickoit denepanuu 1ub60 opraH MECTHOTO CaMOYyTIPaBIICHUS.

2. OOpamienue mOTpPeOUTENsI MOXKET OBITH HAMPABICHO IO IMOYTE, C HCIOJIH30BAHUEM
UH(HOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOHN cetr "HMHTepHeT", B TOM uncie opuIuaibHOTO caiTa
opraHa TOCYIapCTBEHHOTO HaJ30pa, WHBIX YIOJHOMOYCHHBIX (DeaepaibHBIX  OpraHOB
WCIIOJIHUTEIILHOM BIIACTH, OpraHa WCIOJHUTENbHOW BiacTH cyOwbekTa Poccuiickoit denepanuu
aub0 opraHa MECTHOTO caMoympaBiieHHs (B cyOwbektax Poccuiickoit ®eneparuu - ropoaax
denepanpbHoro 3HaueHus Mocke, Cankt-IlerepOypre u CeBacTomnoie ¢ HCIOIb30BAaHUEM
ouIMaNbHOrO caiiTa opraHa MECTHOIO CaMOYIIpaBJICHMsI B Clydae, €ClId 3TO MPEeILyCMOTPEHO
3aKkoHaMU CcyObekToB Poccwuiickoit denepaiuu - ropoaoB (denepasbHOrO 3HaueHUs MOCKBBHI,
Cankt-IlerepOypra u CeBacTomossi), €IMHOTO TOpTaja TOCYAAPCTBEHHBIX M MYHHUIUIATBHBIX
yCIIyT MO0 PETHOHAIBHOTO MOpPTalia TOCYIaPCTBEHHBIX U MyHHUITUTAIBHBIX YCIYT, @ TAKKE MOXKET
OBITh IPUHSTO MIPU JIUYHOM MIPUEME 3aSBUTEIIS.

3. B wMHOrodyHKIHMOHANIBHBIX IIEHTpaX MPEAOCTAaBICHHUS TOCYJapCTBEHHBIX U
MYHHUILIMINAIBHBIX ~ YCIYT MOTYT OCYIIECTBISATHCS MpUeM oOpalleHuil mnorpedbureneit u
KOHCYJIBTUPOBAaHUE MOTpeOUTENEH M0 BOMpPOCaM 3alUThl UX MPaB HA OCHOBAHUHU COMIAIICHUHN O
B3aMMOJICIICTBUH MEKITY MHOTO(QYHKIIMOHATbHBIMU LEHTpaMHU MPEAOCTABICHUS
rOCyJapCTBEHHBIX W MYHMIMMNAIbHBIX YCIYr W (efepaJbHbBIMU OpraHaMyd HCHOJHUTEIbHON
BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOMKETHBIX (DOHIOB, OpraHaMHM TrOCYIAapCTBEHHOI
BiacTu cyorektoB Poccuiickoit denepainu, opranHaMid MECTHOTO CaMOYITPABIICHUSI.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYIIeHUE NPAaB NMOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMU HOPMATHBHBIMH NPABOBbLIMH
akramu Poccuiickoit @egepauun

3a HapylIieHue MpaB NOTpeOUTENel, YCTAaHOBICHHBIX 3aKOHAMU U MHBIMA HOPMATHUBHBIMH
npaBoBeiMH akTamu  Poccuiickoit ®enepanmu, mpomaBer] (HMCIOJHUTENTb, W3TOTOBUTEID,
YIIOJTHOMOUYEHHAs OpraHu3alvs WA YIOJHOMOYEHHBIM HMHAWMBUAYAJIbHBIN MpeANpUHUMATEIb,
HMMITOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa’KIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTD
B COOTBETCTBHHU C 3aKOHOJIaTeNbcTBOM Poccuiickor denepanumu.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axorna ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyniecTB/ieHHe 3aIUTHI IPaB NOTPedUTE e OpraHaMu
MECTHOI'0 CaMOyNpaBJIeHHsl

B nensx 3amurthl npaB noTrpeduTened Ha TEPPUTOPUU MYHHULMINAIBHOTO OOpa30BaHMS
OpraHbl MECTHOT'O CaMOYIIPABJICHUS BIIPAaBe:
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paccMmarpuBarh oOpalieHus MoTpeOuTeNneld, KOHCYIBTUPOBATh MX IO BOMPOCAM 3alUTHI
npaB norpeduteneit; (B pedaxkyuu @edepanvroco 3axkorna ot 18.03.2019 Ne 38-D3)

oOpamiatbcsi B Cyabl B 3alllUTy INpaB MOTpeOMTEeH (HEONPEIeIeHHOTO Kpyra
MOTpeOuTENCH ),

paspabarbIBaTh MYyHHUITUTIATbHBIC MIPOrPaMMBbI 1o 3aInTe paB
norpeoutenent. (Jonornenue abzayem - Pedepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

[Ipu BbIsIBIEHUU 1O OOpaIIeHUI0 MOTpeOuTeNst TOBapoB (padoT, yCiIyT) HEHaJUIekKAIIero
Ka4eCTBa, a TaK)KE OMACHBIX JJIA KU3HU, 370POBBS, UMYIIECTBA MOTPEOUTENEH M OKpY Karoen
Cpebl OpraHbl MECTHOTO CaMOYIIPaBJIEHUsI HE3aMEUIMTEIbHO M3BEILAOT 00 3TOM (enepaibHble
OpraHbl MCIOJIHUTEIbHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KaueCTBOM U 0€30MaCHOCTHIO
TOBapoB (padoTt, yciyr). (B pedaxkyuu Dedepanvrozco 3axkona ot 18.03.2019 Ne 38-D3)

Yacms. ([ononnenue uacmoio - @Dedepanvhviti 3axkon ot 28.07.2012 Ne  133-
D3) (Vmpamuna cuny - @edepanvusiii 3akon ot 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedaxyuu edepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarba 45. IIpaBa o01mecTBeHHBIX 00beINHEeHUI MOTpeduTeaen (ux
acconuanmii, cCoro30B)

1. T'paxnmane BmpaBe OOBECIUHIATHCA HAa JOOPOBOJBHOW OCHOBE B OOIICCTBCHHBIC
oObequHEHUsT TMOTpeOuTEeNe (MX acCOIMAllMK, CO03bI), KOTOPBIE OCYIIECTBISIOT CBOIO
NESATEIbHOCTh B COOTBETCTBUHU C yCTABaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOIMAIlui, COI030B) U
3akoHozaresbcTBOM Pocculickort deneparum.

2. OOmecTBeHHbIE OOBENUHEHUS] TMOTpeOuTenel (MX accoIualiu, COI3bI) IS
OCYIIECTBIICHUS] CBOMX YCTaBHBIX 1€JICH BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTesIbHbIX TpeOOBaHUI K ToBapaM (paboTam, yciyram), a
TaKk)Ke IMPOEKTOB 3aKOHOB M HWHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccwuiickoit denepanuu,
PETYIUPYIOIMX OTHOIICHHS B O0JIACTH 3aIIUTHI MPaB MOTpeOUTENCH;

MPOBOJIUTH HE3aBHCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30macHOCTH TOBapoB (paboT, yciuyr), a
TaK)X€ COOTBETCTBUS MOTPEOUTEIBCKUX CBOMCTB TOBApOB (paldoT, yCIyr) 3asiBICHHOM MpoAaBLIaMu
(M3rOTOBUTEINSIMHU, UCTIOJIHUTEISIMK ) HHPOPMAIINH O HUX;

OCYIIECTBIATh OOIIECTBEHHBI KOHTPOJb 3a COONIOACHHEM TMpaB MOTpeOuTene wu
HATpaBIATh B OpraH TOCYIapCTBEHHOTO HAJA30pa M OPTraHbl MECTHOTO CaMOYIPaBICHUS
uHpopmanuio o ¢pakTax HapyUICHUH MpaB MOTPEeOUTENEH sl IPOBEICHUS MPOBEPKU ITUX (HAKTOB
U TIPUHATHUSA B ClTydae WX MOATBEPIKICHUSI MEp 10 MPECEUEHUI0 HApYIICHU MpaB moTpedureneii B
npezenax MOJTHOMOYMI yKa3aHHBIX OPraHOB, Y4acTBOBaTh B MPOBEICHUH AKCIEPTH3 MO (pakTam
HapylIeHU# MpaB MoTpeduTeneil B CBI3u ¢ oOpameHussMu notpeduteneit. [Ipu ocymecTBienun
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00BEAMHEHMS TOTPEOUTENCH (UX acCOIUAIINHU, COO3bI)
HE BmpaBe TpeOOBaTh OT M3TOTOBUTENCH (HMCIIONHUTENCH, MPOAABIOB, YIIOJIHOMOUYEHHBIX
OpraHM3aliii WIH YIOJHOMOYECHHBIX WHAWBHIYAIbHBIX TPEANPUHUMATENCH, HMIIOPTEPOB)
NpeACTaBlIeHUE  JOKYMEHTOB  (BBIMOJIHEHHWE  JEHCTBHi), OOA3aHHOCTh  IPEICTaBICHUS
(BBITIOJTHEHMS) KOTOPBIX MO TPEOOBAaHUIO MOTPEOUTENsI HE YCTaHOBJIEHA 3aKOHOM; (B pedaxyuu
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pacrpocTpaHaTh HHPOPMAIIMIO O TIpaBax MOTpeOuTeNed U 0 HEOOXOAUMBIX JECHCTBUIX IO
3allTe ATUX MpaB, O PE3ylIbTaTax CPaBHUTEIbHBIX HMCCICAOBAHMA KauecTBa TOBapoB (pabdor,
yCIIyT), a TakkKe HMHYI HH(pOpMaIuio, KoTopas OyneT crnocoOCTBOBaTh pealu3aliyl TMpaB u
3aKOHHBIX HWHTEpecoB morpedutencii. Ilybmukyemble OOIMIECTBEHHBIMH  OOBCIMHCHUSMH
norpedutene (MX accouMalnMsIMH, COIO3aMH) Ppe3yJlbTaThl CPABHUTENBHBIX HCCIEIOBAHUN
KayecTBa TOBApPOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMoi;

BHOCHTb B (pefiepaiibHble OpraHbl UCIIOJIHUTEIBHON BIACTH, OPraHU3alluu MPEIOKEHUS O
NPUHATAU MEp MO TOBBIIICHUIO KadyecTBa TOBapoB (paboT, yciayr), MO MNPUOCTAHOBICHHUIO
MPOU3BOJICTBA M pealu3allii TOBApOB (BBIMOIHEHUS PabOT, OKa3aHUS YCIYr), MO OT3bIBY C
BHYTPEHHETO pPbIHKAa TOBapoB (paboT, yciyT), HE COOTBETCTBYIOUIUX MPEAbSIBISIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKoHOAaresbcTBOM Poccuiickoit denepaunn 0 TEXHHUYECKOM PETYIMPOBAHUHU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl TPOKYypaTypbl W (QeaepanbHbIe OpPraHbl HCIOJHHUTEIBHOW BIACTH
Marepuajgbl O TPHUBJICUYCHUH K OTBETCTBEHHOCTH JIMI], OCYIICCTBIISIOMIUX IPOU3BOJCTBO H
peanu3aiuio TOBapoB (BBINOJHEHHE paldOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX
NPEIbSABISIEMbBIM K HHM 00s3aTeIbHBIM TpeOOBaHUSAM, a TaKkKe HapyIIAlINX IpaBa
MOTPEeOUTENCH, YCTAHOBJICHHBIE 3aKOHAMH W WHBIMH HOPMATUBHBIMU TPABOBBIMH aKTaMU
Poccuiickont denepanuuy;

oOpaliarbcs B OpraHbl MPOKYpaTypbl ¢ MNpOchOaMU MPUHECTH MPOTECThl O MPU3HAHUU
HEJCHCTBUTENBHBIMUA aKTOB (DeEpaJIbHBIX OpPraHOB HCIIOJIHUTEIBHOM BJIACTH, aKTOB OpPraHoB
UCIIOJIHUTENbHOW BiacTu cyObekToB Poccuiickoir denepauyu M akTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHUS, TTPOTUBOPEUAIINX 3aKOHAM U WHBIM PETYIUPYIOIIUM OTHOIICHHS B 0O0JIacTH
3aIllUTHI PaB MOTPEeOUTEICH HOPMATUBHBIM MTPaBOBBIM akTaMm Poccuiickoit deneparuu;

oOpaiarbcs B Cy/ibl C 3asBJICHUSMHU B 3alIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX UHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (Tpy bl MOTpedUTENe, HEOMIPEIeICHHOTO Kpyra noTpeduTeneii);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haja3opa B (OpMHpOBaHUU
OTKPBITBIX U OOIIEIOCTYIMHBIX TOCYAAPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI
MpaB MOTpeOuTENeH, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, ycuyr). (Honornenue absayem -
@Dedepanvuviti 3axkon ot 18.07.2011 Ne  242-®3) (B pedaxyuu Dedepanrvhoco 3aKona
ot 25.06.2012 Ne 93-®3)

(Cmamus 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOMPeAeJIeHHOI0 Kpyra
norpeduresiei

OpraH rocyaapcTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIECHUS, OOLIECTBEHHbIC
oObenUHEeHHUs ToTpeduTeneil (MX accolMalvM, CO03bI) BIPABE MPEABSIBISTH UCKU B CYABI O
MPEKpalleHu  TPOTUBOINPABHBIX  JEHCTBUNM  W3TOTOBUTENS  (MCHOJIHUTENSA,  MPOJaBIIa,
YIOJTHOMOYEHHONW OpraHu3alli WIA YHOJHOMOYEHHOTO WHIWBUIYAJIBHOTO MpPEeANpUHUMATES,
MMIIOpTEpa) B OTHOLIEHUU HEONPEEICHHOro Kpyra norpeoureneid. (B pedaxyuu PedepanbHoz2o
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[Ipn ynoBIETBOpEHMH TAaKOrO HCKa CyA OOA3bIBACT IPAaBOHAPYIIUTENS JOBECTH B
YCTaHOBJICHHBIM CyJIOM CPOK uepe3 CpeAcTBa MaccoBOM MH(OpPMAalMU WM MHBIM CHOCOOOM [0
CBE/IeHUs NOTpeOuTeNel peleHue cya.

BerynuBiiee B 3aKOHHYHO CUIIy PELICHUE Cyda O NMPU3HAHWM JCWCTBUUA HW3TOTOBUTEISA
(ucionHUTENd,  MOpOJaBlla,  YNOJIHOMOYEHHOM  OpraHu3allud  WIM  YIOJHOMOYEHHOTO
UHAUBUAYAJbHOTO  IPEANPUHUMATEN, HUMIOpPTEpa) MPOTUBONPABHBIMM B  OTHOLICHUH
HEOIPE/IeJICHHOT0 Kpyra moTpeOuTeneld o0s3aTeIbHO IS Cy/la, paccMaTpHUBAIOIIErO HCK
MOTPEeOUTENSI O 3allMTE €0 MpPaB, BO3HUKIINX BCIICACTBUE HACTYIUICHHS T'Pa’KJaHCKO-TIPABOBBIX
MOCJEICTBUMA JEHCTBUN U3TOTOBUTEINSI (MCIIOIHUTENS, MPOJIAaBIla, YIIOJTHOMOUYEHHON OpraHu3aluu
WIN YTOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO MPEANPUHUMATENS, UMIOPTEPa), B YaCTH BOMIPOCOB,
MMEIU JM MECTO TaKhe JACHCTBUS M COBEpPLIEHBl JIM OHU M3TOTOBUTENIEM (HMCIIOJIHUTEIEM,
IIPOJABIIOM, YIIOJIHOMOYEHHOW OpraHu3aiuueld WIA YIOJIHOMOYEHHBIM  HHJIWBUAYaJIbHBIM
MpeANPUHUMATENEM, HMIIOPTEPOM).

OAHOBpEMEHHO C  YIOBIETBOPEHHEM  MCKa, MPEABABICHHOTO  OOIIECTBEHHBIM
o0ObeIMHEHHEM NoTpeduTenel (X accolualueii, Coro30M), OpraHaMl MECTHOTO CaMOYIIpaBICHUS
B MHTEpecax HEOIPENeJICHHOTO Kpyra MoTpeOuTenei, Cyl NPUHUMAET PElIeHUE O BO3MEUICHUU
OOIIIECTBEHHOMY OOBEAMHEHHUIO TOTpeOuTeneld (MX accolMalMH, COI03y), OpraHaM MECTHOTO
CaMOYTIPABJICHUS BCEX TMOHECEHHBIX MO JIETY CYIeOHBIX M3EPKEK, a TAK)KE€ WHBIX BO3HUKIIUX JI0
oOpallleHusi B CyJ M CBS3aHHBIX C PACCMOTPEHHUEM Jela HEOOXOAMMBIX PAcCXOJ0B, B TOM YHUCIE
pacxoloB Ha IMPOBEACHUE HE3aBUCHUMOW OKCIIEPTH3bl B CIy4dae BBIABICHUS B PE3YyJbTaTe
NPOBE/ICHUSI TaKOW SKCIEPTHU3bl HapyIIEHUs 00s3aTeNbHBIX TpeOOBaHUM K ToBapaM (paboTawm,
yCIIyram).

(Cmamus 6 pedaxyuu edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipesunent Poccurickon @enepanuun b.Enbuiun

Mockaa, /lom CoBeToB Poccuu

7 despans 1992 rona
Ne 2300-1
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